JOT'OBOP Ne
Crpana
Jara
Typuctuyeckasi KOMITaHUS, ,B
JTaIbHEHIIEM ATeHT, IOpUIMYECKOe JIMIO B JIULE JUPEKTOpa

, 4TO JeicTByeT Ha ocHoBaHWH CBHJIETEILCTBA, C
onmHo# croponsl, 1 OO0 «Cuectay» IOPUINIECKOE JHIIO COTJIACHO
3aKOHOJATENbCTBA  YKpauHbl (JIMIEH3Ms | OCTYpajMHHHUCTPALUK
Vkpaunst or 04 ¢espans 2011 r., cepus AB Ne 566451), B
nanpHelimeMm Typomeparop, B smne Jupekropa Jlsuenko Oibru
MuxaiiioBHbI, IEUCTBYIOIIET0 Ha OCHOBAaHMM YCTaBa, 3aKJIIOUMIN
HACTOSIIMIA JOTOBOP O HUIKECIIEAYIOIIEM:

1. IIpeamer norosopa

11 I[lo mHacrosmuemy JloroBopy AreHT  o0si3yercs 3a
BO3HATPaXJICHHUE OCYIIECTBIATh JESTENBHOCTh [0  pean3alny
Typoneparopom Typrnpomykra (TYpHCTHYECKHX YCIYT) ITyTeM
3aKJIIOYCHUsI JIOTOBOPOB HA TYPHUCTHYECKOE OOCIY)XHBaHHE C
TYpHUCTaMH WX IOPUIMYECKIMH JINIIAMH OT MMeHH Typoreparopa u
3a ero cyer, a TaKkKe OCYIIECTBISATh (aKTHUECKHe JEeHCTBUS,
onpenesieHHble  JIoroBOpoM, TO OOECIEYCHUIO TPEIOCTABIICHHS
Typoneparopom Typrponykra (Typucrmueckux yciyr) Typucry.
Typoneparop coriamraercs, 4To ATEHT MOJKET OKa3bIBaTh Typrcram
CONYTCTBYIOIIIME YCIAYTM OT CBOETO HMEHH W 10 CBOEMY
YCMOTPEHUIO, B YaCTHOCTH, KOHCYJIbTallHOHHBIE, HH(OPMAIMOHHBIE
U gapyrue. VYCIOBUSL TIPEJOCTaBICHHS M CTOMMOCTh TaKHX
COIYTCTBYIOIIUX YCIYT JIOJDKHBI OBITH COTJIacOBaHbI TypHUCTOM W
ATEHTOM TpH 3TOM CTOMMOCTh TaKHX YCIYT JOJDKHa OBITH B
npezenax nensl (oomei crommoctu), CI1O - yka3aHHOIT Ha caiite, B
KaTajorax M JIPyrux B T.4. peKJIaMHBIX MaTepuanax Typoreparopa
12 ®opmoii TOATBEPXkJICHUSI MOMHOMOYHN ATEHTa SBIISETCS
Jorosop.

13  [lamHbIii [OroBOp IO CBOEMY COICP)KAHHUIO  SIBJISIETCS
CMEIIaHHBIM B COOTBETCTBHH €O CT. 628 ['KY

2. Jnast oGecreyeHHsI peaju3alMM MOJTHOMOYHMII AreHTa
Typonepartop 00s3aH:

21 OGecneunts AreHTa IO CBOEMY YCMOTPEHHUIO CIIPaBOYHBIMH,
METOAMYECKMMH, DEKIAMHBIMM ¥ JPYTMMH  MaTepHaamy,
HEOOXOIMMBIMH  JUIsL TIOATOTOBKM M 3aKIIOUCHUS ATEHTOM
JIOrOBOPOB Ha TYPUCTHYECKOE 00CITY)KUBAHHE.

22 B nepuop neiictBus JJoroBopa onepaTHBHO OKa3bIBaTh MOMOIIb
AreHTy, Npu BO3HUKHOBEHHH y HErO OCIIOKHEHHMI IIpU HOArOTOBKE
1 3aKJIFOYEHUH JIOTOBOPOB Ha TYPUCTHYECKOE 00CIY)KMBaHHE.

23 CaoeBpemeHHO HH(pOpMHPOBaTh AreHra (B YacCTHOCTH, MO
JJIEKTPOHHOM MOYTe) WIM IMyTeM pa3MeleHUs HHPOpMaluu Ha
caiite 0 HeoOXoauMo# MH(pOpMaUuH yka3aHHoi B cr. 19-1 3Y "O
Typu3Me'", B 4aCTHOCTH, HO HE UCKJIFOYHUTENILHO O:

- u3MeHeHHs Tapu(oB Ha TPAHCIIOPTHBIE YCIYTH, BBEJICHHE HOBBIX
WJIY TIOBBILLIEHHE JEHCTBYIONIMX CTaBOK HAJIOrOB M COOPOB U JIPYruX
00s3aTeNpHBIX — IUIAaTeXeH, M3MEHEHUs Kypca OIpeAeieHHOU
JIOTOBOPOM BAJIIOTHI pacyeTa K MHOCTPAHHOH BalioTe, B KOTOPOH
BBIPQ)XEHA CTOUMOCTh TYPUCTUYECKOTO HPOIYKTA.

- M3MEHEHUS B MOpsIKe NnepeBo3kd TypuCTOB, M3MEHEHMs LIeH Ha
aBHAOWIIETHl aBHAKOMIIAHHEW, ATy ¢ KOTOpOW NEHCTBYIOT HOBBIE
LICHBI.

B cnydsae wum3MeHeHuss nporpamMmbl Toe3nkd, Typomeparop
uHpopmupyeT 06 3ToM AreHra (10 NMEKTPOHHON MOYTE U APYTUMHU
CpE/ICTBaMHU CBsI3H), 0 4eM AreHT JommkeH coobuuts Typucry. Ecnu
ATeHT He mepesaeT COOTBETCTBYrouyto uHpopmanuo Typucry, TO
TypornepaTtop He HeCeT OTBETCTBEHHOCTH 3a MPETEH3MH, BOHHKILIIE
B pe3yJbTare 3Toro co cropoHsl Typucra. A Takxke NperocTaBiIsiTh
JIPYTyI0 HEOOXOIUMYIO JUI BBITIOJHEHHS HACTOAILETO JOroBOpa
HHPOPMALTHIO.

24 C uenbio obecriedeHHs NIPaB U 3aKOHHBIX MHTEPECOB IPaXIaH -
MOTpeOuTeNeH TYPUCTHUECKUX YCIyr TypomepaTrop OCYyIIECTBISET
(buHaHCOBOE OOecreueHne CBOCH OTBETCTBEHHOCTH MEpe]] TYPUCTOM
AreHTta, 4ro moATBepkmaeTca [ apaHTHeil BBITIOJIHEHUS
obszarenscts Jlunensus Ne AB 566451 or 04.02.11.

Pasmep ¢unaHcoBOro obecneuenust Typomeparopa cocrabiser
20000 eBpo.

Pazmep BO3MemeHUs YOBITKOB, CBEPX CTOMMOCTH TYPHCTHYECKHX
YCIIYT yKa3aHHBIX B JOroBope ¢ TypucToM, MpHIMHEHHBIX TypHCTY
no BuHe Typomeparopa, He Moxer mnpepsimate 500,00 rpuBen
(ATBCOT).

AGREEMENT Ne
Country
Date
Travel Company , hereinafter
refered to as Agent, a legal entity represented by the Director

, acting on the basis of the Certificate, on the one
part, and Siesta LLC, a legal entity of the legislation of Ukraine (State
Administration of Ukraine license dated February 04, 2011, series AB
No. 566451 ), hereinafter refered to as Touroperator, represented by
the Director Olga Diachenko, acting on the basis of the Charter, have
concluded the present Agreement as follows:

1. Subject of the Agreement

1.1. Under this Agreement, the Agent undertakes, for remuneration, to
carry out activities for selling a touristic product (travel services) by a
Touroperator by concluding contracts for tourist services with tourists
or legal entities on behalf of Touroperator and at his expense, as well
as to carry out actual actions determined by the agreement to ensure
the provision of a tour product (tourist services) by Touroperator to
the Tourist. Touroperator agrees that the Agent may provide related
services to the Tourists in its own name and at its discretion, in
particular, consulting, information and others. The terms of the
provision and the cost of such related services must be agreed by the
Tourist and the Agent, and the cost of such services must be within the
price (total price), the SPO - specified on the website, in catalogs and
other including Touroperator's promotional materials

1.2. The form of confirmation of Agent's authority is the Agreement.

1.3. This agreement is mixed by its content in accordance with Art.
628 of the Civil Code of Ukraine

2. To ensure the implementation of Agent's powers Touroperator
shall:

2.1. Provide Agent at its discretion with reference, methodological,
advertising and other materials necessary for the preparation and
conclusion by the Agent of contracts for tourist services.

2.2. During the period of the Agreement, promptly assist Agent, in
case of complications arising during the preparation and conclusion of
contracts for tourist services.

2.3. Timely inform Agent (in particular, by e-mail) or by posting
information on the website about the necessary information specified
in Art. 19-1 of the Law of Ukraine "On Tourism", in particular, but
not exclusively about:

- changes in tariffs for transportation services, the introduction of new
or increase in existing tax rates and fees and other obligatory
payments, changes in the exchange rate of the settlement currency
determined by the contract to a foreign currency in which the value of
the tourist product is expressed.

- changes in the terms of tourists' transportation, changes in prices for
airline tickets, the date starting which the new prices are valid.

In the event of a change in the travel program, the Touroperator
informs the Agent (via e-mail and other means of communication),
which the Agent must inform the Tourist. If the Agent does not
transmit the relevant information to the Tourist, the Touroperator shall
not be liable for claims arising as a result of this from the Tourist. And
also to provide other information necessary for the implementation of
this Agreement.

2.4. In order to ensure the rights and legitimate interests of citizens -
consumers of travel services, Touroperator provides financial support
for its responsibility to the Agent's Tourist, as evidenced by the
Guarantee Obligation License No. AB 566451 of February 4, 2011.
The amount of Touroperator's financial security is 20,000 euros.

The amount of compensation for losses in excess of the cost of travel
services specified in the contract with the Tourist, caused to the
Tourist through Touroperator's fault may not exceed 500.00 hryvnia
(five hundred).



2.5. ObecrieunBath MoNHCaMH (JIOroBopaM) cTpaxoBaHust Typucra
(MeouIMHCKOE W OT HECYacTHOrO CiIydas) Ha OCHOBaHUH
COTJIAlIGHUH CO CTPaxOBIIMKAMH, €CIH CTPaXxOBaHHWE TYypUCTa
3akazaHo y TypomepaTopa.

2.6. OchopMIIATE U IepeaaBaTh MPEACTaBUTENISIM ATeHTa JOKYMEHTHI
Typucra  (mpoe3mHble  TOKYMEHTHI, CTPaxoBOM  IOJHC,
nH(pOPMAIMOHHBI  Baydep W Jpyrue), OOS3aHHOCTHIIO
TIPEIOCTABICHHIO KOTOPBIX JIEXKHUT Ha TypomnepaTrope 1 KOTopbIe

TIOATBEPKIAIOT ObOecreueHne TIPEIOCTABICHUS Typucry
Typnpoxykra  (TypuctHdeckux  youyr). Ilepemaua  Takmx
JOKYMEHTOB  OCYLIECTBIISIETCS ~ HOCPEICTBOM  IIEPECBUIKH MO

9JIEKTPOHHOM TIOYTE HE MO3/HEE, YeM 3a 5 yacoB 10 Havyaa Typa.
Hemnonnas nim HecBoeBpeMeHHas omutata AreHToM Typa maer

npaBo TyporiepaTtopy oTka3aTh B BEIJIaYe TAKUX JOKYMEHTOB,
canmaet ¢ TyporepaTopa BCIO OTBETCTBEHHOCTD, CBSI3aHHYIO C
BEITTOJTHEHHEM 00513aTENBCTB, YTO BJIEYET 3a COOOH IOCIenCTBYA,
ykaszaHHble B I1. 7.2.3 JloroBopa.

2.7. CornacHo 3asiBKkM AreHTa, MOATBEp>KIeHHOH Typoreparopom,
1 Ha OCHOBAaHWH CIEJIAHHOTO OpPOHMPOBAHMS YCIYT HPEITOCTaBUTH
JOKYMEHTBI, yKa3aHHbIe B 11.2.6. Ha TypnoponykT (TypucTHUecKne
yciryru) AreHTy Ui AanbHEHIIeld mnepenadn MOTPEOUTEITIO YCIIyT.
CoOmoieHne  AreHTOM yKa3aHHBIX B KaTajorax, Ha caiTe
Typoneparopa u B HactosieM JloroBope TpeOoBaHHH, B TOM dHCIIe
OTHOCHTEJILHO TOps/IKA 3aKITIOYEHHs JOTOBOpa Ha TYPHUCTHYECKOE
o0CITy’)KMBaHHe, a TaKKe IMOpsAKa OCyIIecTBIeHHs 3aka3a Typa u

MOpSIIKA ~ OIUIATHI  SIBJSICTCSL  HEOOXOAMMBIM  YCIOBHEM  JUIS
IIPEOCTaBIICHUS 3aKa3aHHOI O AreHToM Typnponykra
(TypHCTHYECKUX YCITYT).

2.8. IlpemocraBnsaTh 3aka3uuKy MOJHYHO HH(POpPMANUIO O

Typrponykre (TypUCTHYECKHX Yciyrax) (CBEIEHHs O MapLIpyTax,
CPOKM HX BBINOJIHEHUS, TapU(]bl, LEHBI, JOKYMEHTHl U IPYr'yIO
nH(POPMALHIO, YKa3aHHYIO B 3aKOHE YKpauHbl «O TypH3Me»)

3. Ilpm 3ak/J04YeHHH [JOrOBOPOB  Ha
0o0cJTy:KNBaHMe ATeHT 00513aH:

3.1. Ha ocHoBanuu JloroBopa OT HMEHM H 10 IOPYYEHHUIO
Typoneparopa  3akio4yaTh  JIOroBOpa  Ha  TYPHCTHYECKOE
obciyxuBaHue ¢ Typuctom B (dopMme,  YCTAHOBJICHHOII
Typoneparopom - Ilpunokenne Ne 1 k a0roBopy, IpeaMeToM
KOTOPOTO SIBIACTCS INPEAOCTABICHHE YCIYr, COACpIKALUXCAd B
MOATBEP)KICHUN  3asBKe. Jorosop Ha TYPUCTHYECKOE
00CIIy)KUBAHHE CUYHTACTCA 3aKIIOYEHHBIM B MOMEHT IIOJNYYeHUS
Arentom [lonTBepxaeHus: 3asBKU.

3.2. Jlo 3aKiIr04YeHHs JOrOBOpa Ha TYPUCTHYECKOE OOCIyXHBaHHE
npeocTaBuTh norpedutento Typnponykra (TYpHCTHYECKHX YCIYT)
MOJNHYI0 HEoOXOonuMYyI0 HH(pOpManuio, ykazanHylo B cr. 19-1
3akoHa Ykpaubl «O Typusme», ohOPMHUTH MHUCBMEHHO 3asBKYy C
TypucTom uiH PUANIECKUM JIUIIOM U IIepeaaTh ee TyporepaTopy.
3asBka wumeer cratryc  odeptet  Typucra (3aka3umka)
MpeaCcTaBlIeHHON yepe3 ArenTa TypomepaTopy.

3.3. Iposepsth y Typucra Hamu4Ke ¥ NPaBHILHOCTH OQOPMIICHHS
HEOOXOMMbIX IACHOPTHBIX W BH30BBIX JOKYMEHTOB Ha BbE3J U
BBIE3I.

3.4. OrkaseiBath Typucry B
TYPUCTHYECKOE 00CITY)KMBaHHE ECIIU:

a) CpOK JICHCTBHMS 3arpaHMYHOrO MACIopTa C MOMEHTa
NepeceveHns TPaHuLbl CTPaHbl, B KOTOpYlo Hampasisiercss Typucr,
MEHBIIIE CPOKa YCTaHOBJIECHHOIO KOMIIETEHTHBIMHM OpraHaMH 3TOH
CTpaHbl;

0) He ohOopMIICHHBIE, HENPAaBHIEHO OQOPMIICHHBIE JOKYMEHTBI,
JIAlOIIKe TIPaBO Ha BBIE3JT IETeH 3a IPaHMILy CTPaHbI OTIIPABIICHUS, &
HUMEHHO:

- OTCYTCTBYET HOTApHaIbHO YIOCTOBEPEHHOE XOJAaTalCTBO
ponuTenel UM 3aKOHHBIX MPEICTaBUTENCH poAUTeNel WiN JeTel B
ciydae HeOOXOIMMOCTH CaMOCTOSITENIFHOTO BhIE3/la WM BhE3/a, He
COMPOBOXIAEMBIX 000MMH POJUTEISIMH, HECOBEPILICHHOIETHETO 3a
IpaHHUILy;

- HE BIIMCAHBI CBEACHHUS O JIETSIX, KOTOPBIE €IyT 3a TPaHHILy
BMECTE C POAUTEISAMHU (3aKOHHBIMH TPEJICTABUTEISIMK) B IACIIOPTa
pOIMTENEH UK OHOTO U3 POAUTENEH (3aKOHHBIX PEACTaBUTEINCH);

- He BKIECHB B TIacmopra poxureneil (3aKOHHBIX
MIPEACTABUTENCH) U HE CKPETUICHBI eYaThio (oTorpadun aereit or 5
1o 18 mer;

- OTCYTCTBYeT 3arpaHIiaciopT Ha peOeHka (B cioydae
HEOOXOIMMOCTH).

3.5. IIpunumars ot TypucTa miaTy 3a IpeJoCTaBICHIE

TYPUCTHYECKOE

3aKJIIOYEHUU  JOroBopa  Ha

25. Provide Tuorist with travel insurance (medical insurance and
accident insurance) policies (contracts) on the basis of agreements
with insurers, if travel insurance is ordered from the Touroperator.

26. To issue and transfer to the Agent’s Representatives Tourist
documents (travel documents, insurance policy, information voucher
and others), the obligation to provide which lies with the Touroperator
and which confirm the provision of tourist products (tourist services)
to the Tourist. The transfer of such documents is carried out by
sending an e-mail no later than 5 hours before the start of the tour.
Incomplete or late payment for the Tour by Agent entitles
Touroperator to refuse to issue such documents, exempts
Touroperator from liability related to the fulfillment of obligations,
which entails the consequences specified in paragraph 7.2.3 of the
Agreement.

2.7. According to the Agent's Application, confirmed by Touroperator,
and on the basis of the service reservation made, provide the
documents specified in clause 2.6. on the Tourist product (travel
services) to Agent for the further transfer of services to the consumer.
Compliance by Agent with the requirements specified in the catalogs,
on Touroperator’s website and in this Agreement, including the
procedure for concluding an agreement for tourism services, as well as
the procedure for ordering the Tour and the payment procedure, is a
prerequisite for the provision of tourist products (travel services)
ordered by Agent.

2.8. Provide the Customer with full information about the Tourist
Product (travel services) (information about routes, deadlines for their
implementation, tariffs, prices, documents and other information
specified in the Law of Ukraine "On Tourism")

3. Concluding contracts for tourist services Agent shall:

3L On the basis of the Agreement, on behalf of Touroperator,
conclude the agreements for tourist services with the Tourist in the
form established by the Touroperator - Appendix No. 1 to the
Agreement, the subject of which is the provision of services contained
in the confirmations of the application. The contract for travel services
is concluded when Agent receives the Application Confirmation.

32 Prior to concluding an agreement for tourist services, provide the
consumer of Tourist Product (travel services) with all the necessary
information specified in Art. 19-1 of the Law of Ukraine "On
Tourism", draw up an application with a Tourist or a legal entity in
writing and transfer it to the Touroperator. The application has the
status of the offer of the Tourist (Customer) submitted through the
Agent to the Touroperator.

33 Check with the Tourist for the availability and correctness of
registration of the necessary passport and visa documents for entry and
exit.

34 Refuse Tourist to conclude a contract for tourist services if:

a) the validity of a passport from the moment of crossing the border of
the country to which the Tourist is sent is less than the period
established by the competent authorities of that country;

b) not executed, incorrectly executed documents giving children the
right to leave abroad of the country of departure, namely:

- there is no notarized petition of parents or legal representatives of
parents or children in case of need for separate departure or entry, not
accompanied by both parents, of a minor abroad;

- information about children who go abroad together with their parents
(legal representatives) are not entered in the passports of the parents or
one of the parents (legal representatives);

- photos of children from 5 to 18 years old are not pasted into the
passports of parents (legal representatives) and not sealed;

- there is no international passport for the child (if necessary).

35 To accept from the Tourist a fee for the provision of tourist



ycIyr) ImyreM — Oe3HaINYHOro

Typnpoxykra (TypHCTHYECKHX
pacdera WM HATHIHBIMIL

36 B cmywae obpamienus Typucra kK ATEHTY ¢ IpeTEH3HAMH, B
mIcbMeHHOH (opme nponHpopmupoBaTs 06 3ToM Typoneparopa B
TE4YEHHe OTHOTO Paboduero JHS C MOMEHTA MOIydeHHS IIPETEH3 U OT
Typucra. Ilpemynpemuts TypHCTOB O TOM, UYTO TPETEH3UH IO
HUCTEUEHWH 2-X HEJIEeNbHOIO CpPOKa C MOMEHTa OKOHYAHHMS
ITyTENIeCTBHS, a Takke 03 KOIMUH aKTa, COCTaBIeHHOro TypucroM u
YIIOJTHOMOYEHHBIM PaOOTHUKOM OpraHM3alliy, IPeIoCTaBILIoNIeit
yeryru  TypucTy, ¥ 3aBEpeHHOr0 MOANKCBHIO IIPEICTaBHTEIS
Typoneparopa B crpaHe TpeObIBaHHS, K pPacCMOTPEHHIO
TyponeparopoM He IPHHUMAIOTCSL.

37.  OOGecneunTts XpaHEeHHWE JOKYMEHTOB Typucra (TIpOe3IHBIX
JOKYMEHTOB, CTPaXOBOT'O IOJIHCa, Baydepa u JIPYruX), HOMydeHHBIX
ot TypomnepaTopa, 10 MOMEHTa Iepeadyl ux Typucry.

38  OcymecTBiuaTh 10  corjacopaHuro ¢ Typoreparopom
NEATeNbHOCTh 10 TPOJBIKEHWIO ¥ peajH3alud  TypHcTaMm
Typnponyxra (TypucTHYecKuX yeIyr), TIpeUTOXKEHHBII
Typoneparopom, Ha YCIIOBUSIX TTOTHOM (uHaHCOBOM
OTBETCTBEHHOCTH AreHta nepen TyporepaTopom.

39 VYmarute mnpuumTaromyiocs TypomepaTopy dYacTh IIEHBI
(obmeit crommoctn) Typnpoaykra (TYpHCTHYECKHX YCIYT) B CPOK,
yCTaHOBJIEHHBIN B 11.4.8. JloroBopa M HECTH MOJIHYIO COJIUAAPHYIO C

TypuCTOM  OTBETCTBEHHOCTh 3a  yIUIaTy 3a0pOHHPOBAHHOTO
Typnponykra.
310 B Teuenue omHoro pabouero AHS B TNHCbMEHHOH (opme

u3Bemars TypornepaTopa o0 U3MEHEHUAX B 3asBKe WIM 00 OTKasze
oT Hee B BuJie VI3MeHeHust 3asBKU WM AHHYISALUH.

31 BoBpemsi, cormacHo  TpebGoBaHusM  Typomeparopa,
MIPEIOCTaBIATE TyporepaTopy Bce JOKYMEHTHI, HEOOXOIUMBIE UL
opopmienus Typrnpoaykra (TYypUCTHYECKHUX YCIIYT).

312 Bosmectuts Typorepatopy (pakTHUECKH OCYIIECTBICHHBIE HM
pacxozibl, CBSI3aHHbIC C OTKAa30M (QHHYJIALMEH) 3aKa3aHHOro
(MpHOOPETEeHHOro TYpUCTOM /| 3aKa34MKOM WM IOPHAMIECKIM
mioM) y Typonepatopa Typnpoxpykra (TypHCTHYECKHX YCIYT), a
Takke 3a M3MeHeHuWe 3asfBKM Ha MOATBEPXICHHBIH TypHpomykt
(TypucTHUecKue yciyru), B pazmepe, ykazaHHoM B 7.2.3.JloroBopa,
3a c4yeT cpeAcTB TypHuCcTOB MM 3a CBOI cUeT.

313 [Ipu Axnymauuum wnu  M3MmeHeHuH  3a(BKM  caTh
Typonepatopy HEHCHOJIB30BaHHBIN HMH(OPMALMOHHBIN Bayuep,
CTPaxOBOH MOJHUC U APYrue JOKYMEHTHI, Aalouiue npaBo Typucry
Ha TIONy4eHHEe TYPHCTHUYECKHX Yyciuyr. B cioyuae He craum
yKa3aHHBIX JOKyMEHTOB, HOBBIE JOKYMEHTHI HAa MMs TOrO CaMoro
Typucra TyponeparopoM He BBIIAIOTCS.

314  Tlpu Aunymssuuu win V3menenun 3asBKH AreHT o00s3aH
OopOpPMHUTb  COOTBETCTBYIOIIME M3MEHEHMS B  JIOrOBOp  Ha
TYpUCTHYECKOE  OOCIYXMBaHHE. 3a  HEBBIIOJIHEHHE  3TOro
MOJIOKEHUS ATEHT HeceT IOJHYK (HMHAHCOBYIO OTBETCTBEHHOCTH
nepen Typomnepatopom u Typuctom mo npereHsusm ot TypuctoB B
cllyqae  pacTOpKEHHMs JIOTOBOpa B CBA3M C U3MEHEHUEM
CYIIECTBEHHBIX YCIOBHH JIOrOBOpa M OOCTOSITENBCTB, KOTOPBIMU
TypucTsl pyKOBOACTBOBAJIMCH IMpPH 3aKIIOUEHHH JoroBopa. llpu
9TOM AreHT 00s3yeTcsi BO3MECTUTb TypHCTY WM IOPHUIMYECKOMY
oMy  ymep0, TNPUYMHEHHBIH B pe3ylbTaTe  PacTOpPIKEHUS
(M3MEHEeHHUs1) TOrOBOPA.

4. Tlopsinok GPOHMPOBAHMS, OIJIATHI M 3aKJI0YEHUs /I0TOBOPOB
Ha TYpHCTHYeCKoe 00C/Iy:KUBaHHue.

41 Arent Hampapnser TypomepaTopy 3anmpoc Ha OpOHHpOBaHUE B
MUCPMEHHOW (opMe: 10 DIEKTPOHHON moure Wik 1o (akcy c
ykazanueMm crenudukaimu (CIIO) Typa (TypHCTHYECKHX YCIYT)
HeoOxomuMoro TypuCTy WK Yepe3 CHCTeMY OHJIaiH OpOHMpPOBAHUS
B MOPSIIIKE, TPETYCMOTPEHHOM B 11 4.14.

42 Typorepatop B ONTHMAajJbHbIE CPOKH, IOCIE MOMYYCHHS
3ampoca MpeJoCTaBisieT AreHTY MH(GOpPMAIUI0 O HAIMYMH MECT B
TOCTHHHMIIAX, aBHAOUIICTOB U T.]I.

43 Tlocrme momydenus: ucxomHod wmH(popMmanuu ot Typormeparopa
[0 OCYLIECTBICHHOMY 3allpoCy, COOTBETCTBYIOIICH TpeOOBaHHAM
TypucTta, AreHT o0s3aH:

- 3QIIOJIHUTh COTJIACHO YTBEPXKICHHOH (OpMbI Ha OPOHMPOBAHHE;

- TpoMH(POPMHUPOBATH TypHCTa 00 YCIOBUSAX OCYIIECTBICHHUS
ohepTs, aHHYISANUY, BHECCHUH M3MEHEHHI B O()OpPMIICHHBIH 3aKa3,
a Takke 00 YCIOBHSIX BO3MeIleHMst Typomeparopy (aKTH4ecKH
MOHECCHHBIX MM 3aTpaTr, CBSA3aHHBIX C OTKa3oM (AHHYISIHEH)
3aKa3aHHOTO (MIPUOOPETEHHOTO TYPHUCTOM WIH IOPUAMICCKAM
nmtiom) y Typoreparopa Typrpoaykra (TYpUCTHYECKHX YCIyT ), a

products (travel services) by non-cash transactions or in cash.

3.6. In case of a Tourist’s appeal to the Agent with complaints, inform
the Touroperator in writing within one working day from the moment
the claim is received from the Tourist. Warn Tourists that claims after
a 2-week period from the end of the trip, and also without a copy of
the act drawn up by the Tourist and an authorized employee of the
organization providing services to the Tourist, and signed by the
representative of the Touroperator in the host country, are not accepted
for consideration by the Touroperator .

3.7. Ensure the storage of Tourist documents (travel documents,
insurance policy, voucher and others) received from Touroperator
until the transfer to the Tourist.

3.8. Carry out, in coordination with the Touroperator, activities for the
promotion and realization of tourist products (tourist services) offered
by the Touropperator on the terms of the full financial responsibility
of the Agent to the Touroperator.

3.9. To pay the part of the price (total cost) of the tourist product
(travel services) due to the Touroperator within the timeframe set in
clause 4.8. of the Agreement and bear full joint and several liability
with the Tourist for the payment of the booked travel product.

3.10. To notify in writing Touroperator about changes in the
Application or about refusal of it within one working day in the form
of Amendment of the Application or Cancellation.

3.11.To provide the Touroperator with all the documents necessary for
processing the Tourist Product (travel services) in time, according to
the Touroperator requirements.

3.12. To reimburse the Touroperator for the actual expenses incurred
by him related to the refusal (cancellation) of the ordered (purchased
by the tourist / customer or legal entity) of Tourist Product (travel
services) from the Touroperator, as well as for Amendment of the
Application for a confirmed Tourist Product (travel services) in the
amount specified in claause 7.2.3. of the Agreement, at the expense of
tourists or at their own expense.

3.13. When canceling or changing the application, hand over the
unused information voucher, insurance policy and other documents
entitling the Tourist to receive travel services to the Touroperator. In
the case of not submitting the specified documents, new documents in
the name of the same Tourist are not issued by the Touroperator.

3.14. Upon Cancellation or Amendment of the application, the Agent
is obliged to issue the relevant changes to the contract for tourist
services. For failure to comply with this provision, the Agent shall be
fully financially liable to the Touroperator and the Tourist for claims
from Tourists in the event of termination of the contract due to
changes in the indemnify terms of the agreement and circumstances
that the Tourists were guided by when concluding the contract. In this
case, the Agent undertakes to indemnify the Tourist or a legal entity
for the damage caused as a result of the termination (change) of the
agreement.

4. The procedure for booking, payment and conclusion of
agreements for tourist services.

41 Agent sends a booking request to Touroperator in writing: by
email or by fax with the specification of the Tour (tourist services)
required by the Tourist or via the online booking system in accordance
with clause 4.14.

42 Touroperator in optimum terms, after receiving the request,
provides the Agent with information on hotel availability, air tickets,
etc.

43 After receiving the initial information from the Touroperator on
the request made that meets the requirements of the Tourist, the Agent
must:

- fill in according to the approved reservation form;

- inform the Tourist about the conditions for the implementation of the
offer, cancellation, amending the order, as well as the conditions for
reimbursement of the actual costs incurred by the Touroperator related
to the refusal (cancellation) of the order (purchased by the Tourist or
legal entity) of Tourist Product (travel services) from the Touroperator

, and also for changing the application for the confirmed tourist



Take 3a V3sMeHeHue 3asBKM Ha NOATBEepKACHHbIN Typrnpogykt
(TypucTHUeCKHEe  yCIYTM) B  COOTBETCTBHM C  YCIOBHSAMH
Typoneparopa;

- MOAIMCaTh B JABYX OK3EMIULIpax JOrOBOp Ha TYPUCTHYECKOE
o0CTy)XuBaHHE C TypucTOM, 10 ¢Qopme, yCTaHOBICHHOM

Typoneparopom (IIpmnoxenme Nel Hacrosmero J[lorosopa),
KOTOpAas SIBISIETCS 00s3aTEIbHOM.
- IOpUHATH OT TypHCTa IUIATEX COINIACHO BBICTABICHHOIO

TyponeparopoM cdera, WINM aBaHCOBYIO YacTh IUIATEXa B pazMepe
HE MeEHee IPOIEHTa OO0Lel CTOMMOCTH TYPIPOIYKTa, KOTODBIH
HEOOXOOUM  JUIS  TOKPHITHSL  (PAKTHYECKH  OCYIIECTBICHHBIX
TyponeparopoM pacxXomoB B cCiydae OTKaza OT Typmpomykra
(TYpUCTHUYECKHX YCITYT).

44, Arent nampaBisier Typoneparopy 3asBKy Ha TypmpomykT o
JJIEKTPOHHOM IOYTEe WIIM Yepe3 CHCTeMY OHJaliH OpOHHpPOBAaHHS B
TOPSITIKE, TMPEAYCMOTPEHHOM B 1T 4.14. AreHT 00s3aH yOCIUTHCS B
TIOTYYIEHNH 3asiBKH TyporepaTopom.

45 Bce 3asBKM Ha OpOHHpPOBAaHHWE, OTIPABIEHHBIE ATEHTOM Yepe3
CHCTEMY OHJIAiH OPOHHPOBAHWS B MOPSAKE, MIPETYCMOTPEHHOM B II
414, wnum 1O OJEKTPOHHOH TIOYT€ WMEIOT CHJIy 3asBOK,
0(hOpMIICHHBIX B ITICBMEHHOM BHJIC.

OTBETCTBEHHOCTh 32 OTKa3 OT 3a0poHHpoBaHHOrO Typmpomykra
WIN W3MEHEeHWs B 3asBKaX, OCYIIECTBICHHBIX ATreHTOM U
nepefaHHBIX TyporiepaTtopy IO 2JIEKTPOHHOU IoYTe WIIH 110 (hakcy,
WM JPYTUM TIHCBMEHHBIM CIIOCOOOM HACTYIaeT B COOTBETCTBHUH C IT
7.2.3. nanHoro JloroBopa.

46. Bce rapaHTHiiHBIE THMCPMa TPU  HAJIMYUW  ITOJIUCH
YITOJTHOMOYEHHOT'0 JINIa AreHTa U Nevathio pUpMbI, HalpaBJIeHHbBIE
M0 JIEKTPOHHOM MOYTE, MMEIOT IOPUANYECKYI0 CHIY PaBHYIO C
OPHT'HHAJIOM.

47.  Tlocne TmOATBEpXKIOCHUS BO3MOXHOCTH — IIPEJIOCTaBIICHUS
Typonponykra (TypucTHdeckux yciyr) Typomeparop HarpaBisieT
ATreHTy cHeT Ha oIuiaTy.

CrouMOCTb yclyr MojIexalleld mnepeducieHuo Typoreparopy
ompeneneHa B gomwtapax CIHOA wnu EBpo, B 3aBHUCHMMOCTH OT
BBIOPAHHOTO Typa (TypHCTHYECKHX YCIYT), M OTMEUaeTCs B cHeTax
(bakTypax U B OATBEPKICHUH.

48 Omnata  TYPUCTHMYECKMX  YCIYT,  HPEJOCTaBICHHBIX
TyponepatopoM U / WIM IPYTMMH TOCTaBIIMKAMH TYPUCTHYECKUX
yeayr Typucry ocymiecTBiasercss AreHTOM HeE IIO3[HEEe CpOKa
ykaszaHHoro B cuere TypomepaTtopa, IIOCIE€ OKOHYAaHHS CpOKa
OIIaThl YKa3aHHOIO B CYeTe, CTOMMOCTb Typa MOXET ObITh
nepecuutana TyponepaTopoM B Cilydasix, €CIU YCIOBHS OILUIATHI
ObLIM U3MEHEHBI OTEIMU U NepeBo3urkaMu. Oriata JoKHa ObITh
MpoU3Be/IeHa He Mmo3qHee 7 OaHKOBCKUX JHel 1o Havana Typa.

49, B cnydae OpoHUpOBaHUSI ATEHTOM TPAHCIOPTHBIX YCIIyT
(aBraOuIeTOB) OTAEGIBHO OT OCHOBHOI'O TYPHCTHYECKOTO IMPOIYKTA,
TyponepaTtop MOXXET OKa3bIBaTh MO MpochOe AreHTa Takue YCIyru

Ha YCIOBUSX LEeH M TapudoB, He coaepkammx B cebe
BO3HATpaXICHUS A1 ATeHTa.
410. Omiata  pacxooB N0  OaHKOBCKMM  OIEpalusM

OCYIIIECTBIIAETCS 3@ CUET CTOPOHBI OCYILIECTBIISIONIEH OIUIaTy.

411 HecBoeBpeMeHHas, HEMOJHAs OIIaTa AreHTOM (TypHCTOM)
crouMocTd TyprpoaykTa (TypUCTHYECKUX YCIYT) B COOTBETCTBUU C
n.4.8., mnpenocraBinser TypomepaTopy NpaBO OTKa3aTh B
npepocTaBieHnr TypnpoaykTa (TypHCTHYECKHX YCIIYT), JaXke eCIH
Arent yxe nonyunn [loarsepxnenre 3asBKu.

IIpu orkaze Typoneparopa ot mnpenocraBieHus Typnpoaykra
(TypUCTHUECKHX YCAYT) MO MPUYUHAM, YKa3aHHBIM B MyHKTE 4.8.,
ATeHT HeceT OTBETCTBEHHOCTb IIepesl TYpUCTOM 3a pPacTOpKEHHE
(oTKa3) OT AOrOoBOpa HA TYPHCTHUYECKOE OOCITYy)KHBAHHUE.

412 HecBoeBpemenHass wnu  HemodHas omiata AreHTOM
BeIcTaBIeHHOro TypomeparopoM cdera cHuMaeT ¢ Typomeparopa
BCIO OTBETCTBEHHOCTH, CBSI3aHHYIO C BBITIOTHEHHEM OO0s3aTeNbCTB
mo JloroBopy Ha TypucTHueckoe obOciykuBaHue. B aTom ciaydae
Typoneparop ocraBiseT 3a co0OH NPaBO AHHYIHPOBATH 3asBKY
AreHTa ¢ Bo3MelieHHeM Typorepatopy (akTH4eckd MOHECEHHBIX
UM PacxoJ0B, CBSI3aHHBIX C OTKa30M (AHHYISIMEH) 3aKa3aHHOTO
(IpUOOPETEeHHOTO  TYpPUCTOM WM IOPUIUYECKHM  JIHIOM) Y
Typomeparopa  Typmpomykra  (TYpUCTHYECKHX  YCIyr) B
cootBeTcTBHH C 11.7.2.3. JloroBopa.

413 CpexncrBa, TmoOnydeHHbIe ATEHTOM B IIpeiesiax CyMM
YKa3aHHBIX B cdeTax TypomepaTopa OT peasM3alliii TYPIPOXYKTa
Typucram, He SBISIOTCS COOCTBEHHOCTBIO ATEHTa (TpaH3HTHBIC
CpeAcTBa) M BBEpPEHBI €My HAa BPEMEHHOE XpaHEHHE [0
OCYIIIECTBIICHHS pacyeToB ¢ TypomepaTopom.

product (travel services) in accordance with the terms of Touroperator;

- sign in duplicate the contract for tourist services with the tourist, in
the form established by the Tour Operator (Appendix No. 1 of this
Agreement), which is mandatory.

- accept payment from the tourist according to the invoice issued by
the Touroperator, or the advance payment part in the amount of not
less than a percentage of the total cost of the tour product, which is
necessary to cover the expenses actually incurred by the Touroperator
in case of refusal of the Tourist Product (travel services).

4.4, The Agent sends the Application for Tourist Product to the
Touroperator via e-mail or via the online booking system in
accordance with clause 4.14. The agent is obliged to ensure receipt of
the application by the Touroperator.

4.5. All booking requests sent by the Agent through the online
booking system in the manner provided in clause 4.14. or by e-mail
have the power of written requests.

Responsibility for the refusal of the booked Tourist Product or
changes in the applications made by the Agent and transmitted to the
Touroperator by e-mail or by fax, or by other written method shall be
in accordance with clause 7.2.3. of this Agreement.

4.6. All guarantee letters with the signature of the authorized person of
the Agent and the seal of the company, sent by e-mail, have legal
force equal to the original.

4.7. After confirming the possibility of providing Tourist Product
(tourist services), the Touroperator sends an invoice to the Agent for
payment.

The cost of services to be transferred to the Touroperator is defined in
US dollars or Euros, depending on the selected tour (tourist services),
and is noted in invoices and confirmation.

4.8. Payment for travel services provided by Touroperator and / or
other providers of travel services to the Tourist is carried out by Agent
no later than the deadline specified in Touroperator’s invoice. After
the end of the payment period specified in the invoice, the tour cost
can be recalculated by Touroperator if the terms of payment have been
changed by hotels and carriers. Payment must be made no later than 7
banking days before the start of the Tour.

4.9. In case of Agent’s booking of transport services (air tickets)
separately from the main tour product, Touroperator can provide such
services at the Agent’s request on terms of prices and tariffs that do
not contain remuneration for the Agent.

4.10. Payment of expenses on banking operations is carried out at the
expense of the party making the payment.

4.11. Untimely, incomplete payment by the Agent (tourist) of the cost
of the Tourist product (tourist services) in accordance with clause 4.8.,
Gives Touroperator the right to refuse to provide the Tourist product
(tourist services), even if Agent has already received the Order
Confirmation.

If Touroperator refuses to provide Tourist product (travel services) for
the reasons specified in clause 4.8., Agent shall be liable to the tourist
for the termination (cancellation) of the contract for tourist services.

4.12. Untimely or incomplete payment by Agent of the invoice issued
by Touroperator removes all responsibility from Touroperator related
to the fulfillment of obligations under the Travel Services Agreement.
In this case, Touroperator reserves the right to cancel Agent's
Application with reimbursement of the actual expenses incurred by
Touroperator due to the refusal (cancellation) of the ordered
(purchased by a tourist or legal entity) Tourist product (travel
services) in accordance with clause 7.2.3. of the Agreement.

4.13. The funds received by Agent within the amounts specified in the
Touroperator’s invoices from the sale of the tourist product to the
Tourists are not Agent's property (transit funds) and are entrusted to it
for temporary storage until settlement with the Touroperator.



4.14. On-line GponupoBanue

4141 Cucrema Online OpoHHMpoBaHUS TIpeAcTaBIsieT coOoi
OpOHMpPOBAaHWE  TYPUCTHYECKUX  YCIOYT,  IPEIOCTABISIEMbIX
Typoneparopom ¢ mnomomisto  Mureprera. Cucrema On-line
OpOHMpOBAaHMS ~ IIpeJCTaBIeHa  Ha  OQUOMAIBHOM  CalTe
Typoneparopa http://siesta.kiev.ua/

4142, Jlnd  momHoro  Memoib3oBaHus — cucrembl  On-line
OpOHMpOBAaHMS, B TOM 4UHCI€ U IS HEIOCPEACTBEHHOTO

OpOHMPOBAHMS TYPHUCTHUECKHUX ycuyr, TypomepaTop 1o 3akasy
ATeHTa TIpefoCTaBisieT €My Mapojib W JIOTHH, KOTOpBIE SBISIOTCS
KOH(OUICHITMATEHBIMY M HE TIO[UISKAT PasrJIalleHHIO.

4143 Bce 3asBkM Ha OpOHHPOBAaHHE, OTIPABICHHBIE OT HMEHH
AreHTa ¢ moMompio cucreMbl On-line OpOHUPOBAHUS, UMEIOT CHITY
3aKa30oB, O(QOpPMICHHBIX B NHCHBMEHHOM BHAE CO BCEMH
TIOCTIE/ICTBUSIMH, TIPETyCMOTPEHHBIMH yCIIOBUsIMU J{oroBopa.

4144 Typoneparop mnpenocraBiser AreHTy TEXHUUYECKYHO
MOAJEPKKY, KOTopas BKJIOYaeT B  cebs  oOydyeHme 1O
UCIONB30BaHHUIO M pabore ¢ cucremoit On-line GpoHMpOBaHMS,
TMIPEIOCTaBIICHUE JIOCTYIA K IIEPeYHI0 3a0pOHIPOBAHHBIX YCIIYT.

4145 Arenrt rapantupyert, 4ro cucremMa On-line OpoHMpOBaHUS HE
OyIeT WCIOb30BaThCs HEHAUTEKAMM 00pa3oM, a TakkKe, 4To OHa
OyIeT KCIUTYaTHPOBATHCS TOIBKO COTPYIHHKAMH, KOMIIETEHTHBIMU
B BOIIPOCAX JKCINTyaTallll 3TOH CHUCTEMBI U TEMH, KOTOPBIE HMEIOT
JIOCTYI K Hell.

4146, AreHT  00s13yeTcsi  CBOEBPEMEHHO  HMH(OPMHPOBATH
Typoneparopa 0 HEOOXOAMMOCTH AHHYIMPOBAHHS WM W3MEHEHHUS
paHee MpeIoCTaBICHHBIX JIOTHHA U HapoJIsl.

5. AreHTCKoOe BO3HArpaKieHne

5.1 .TypareHT npou3BOAUT OILIATy TYpPHPOAYKTA MO LEHE «HETTON,
yKa3aHHOH B cueTe Ha omIaty Typoreparopa M HE BKIIOYAeT
areHTCKOe BO3HarpaxaeHue AreHta. Bce CyMMbl, IONydeHHbIE
ATEeHTOM OT peaqM3aliM TYPHPOLYKTa (TYPHCTHUECKHX YCIYT),
BKJIIOYAs areHTCKoe BO3HArpaxJcHue, He ABJIACTCA
COOCTBEHHOCTBIO ATeHTa (SIBJIAIOTCA TPAH3UTHBIMHU Ul AreHTa), U
HAaxOIATCS TI0Z  OTBETCTBEHHOCThIO AreHTa J0  MOMEHTa
3aBEpILICHUS BCEX HEOOXOAMMBIX pacyeToB Mexay CTopoHaMu.
ATreHTCKOe BO3HArpakACHHE MEPEeXOAUT B COOCTBEHHOCTh AreHTa ¢
MOMeHTa okoH4aHus CTOpOHaMM pacyeToB, HO HE paHee UCTEUEHUS
NOTPEOJIEHHST COOTBETCTBYIOLIEro Typnpoaykra. OmaTa cuuTaercs
COBEpLUICHHONW  TOJIBKO  IIOCJ€  3aYUCICHUS BCEH  CyMMBI,
BBICTABJICHHOM B CUETE Ha OILIaTy, Ha TeKyluil cuet TypomepaTtopa.
5.2. OxoHuarenpHasi CTOMMOCTH IOocTaBieHHoro Typoreparopom
KOHEUHOMY morpedutento Typrnponykra (TypUCTHUECKHX YCIYT)
OIpeNeNAeTCs MyTeM YBEJIMYECHHs LEHbl «HEeTTo» TypHpoaykra

(Typuctuueckux yciyr), ykazaHHod B Cuere Ha omiaTy
Typomeparopa Ha  CyMMYy  areHTCKOrO  BO3HArpa)<JICHHS,
npexycMorpenHoro 1.5.5. Jlorosopa

5.3 Jlnara 3a COIYTCTBYIOLINE (nHpOpMaLIMOHHO-

KOHCYJIBTAIJMOHHBIE, YCIYTH OPOHHPOBAaHMS M JPYrue) YCIYyrH He
BXOJIUT B CTOMMOCTb TYPIPOAYKTa (TypUCTMYECKHX YCIyr), H
SBISIETC ~ COOCTBEHHOCThEO  Arenra. lleHa Takux  yciyr
YCTAQHABJIMBACTCS ATEHTOM CaMOCTOSATEIBHO.

5.4. Arenrckoe BO3HarpaxaeHue AreHra 3a HaJUlexaliee
UCHONHEHHEe  00A3aTenscTB 1O HacrosmeMmy  JloroBopy
ycranaBnuBaercst B pasmepe 1 (ogmH) nommap CILA, 3a omay
3asBKy. YKa3aHHOE BO3HATPaXKACHUE SBISIETCS OKOHYATENBHBIM M
BKIIIOYaeT B cebs omiary Bcex ycayr Arenra mo Jlorosopy.
ATEHTCKOe BO3HArpaXICHHE TMEepeuucisieTcs ATreHTy IIyTeM
0aHKOBCKOr0 TepeBoAa MOcie MPEeIOoCTaBIeHHS ATEHTOM OTYeTa O
NPOAaHHBIX TypaXx IO pey3JIbTaTaM  KaJeHJapHOro  Toja.
baHKOBCKasi KOMMCCHS 3a IEPEBOJ AareHCTKOTO BO3HATPAXKICHUS
B3BIMAETCsI ¢ ATeHTa.

5.5 .Typomeparop  oOmauMBaeT YCIYyrd  ATEHTa  IIyTeM
MPEJIOCTABIICHUS TIOCIIETHEMY TIpaBa CaMOCTOSTEIBHO YACpPKUBATh
OIpe/eIIeHHOe HACTOSIIMM J[0roBOPOM areHTCKOe BO3HATPAKICHUE
U3  CPEICTB, TOJYYEHHBIX OT  peaIu3allid  TYPIPOAYKTa
(TypHCTHYECKHX YCIIYT), 32 MCKIIOYCHHEM CyMMBI MPEIbABICHHBIX
emy TyponeparopoM CyMM MOHECEHHBIX (haKTHYECKHUX PacXoioB B
COOTBETCTBHH C YCIOBUSIMH Hacrosero Jlorosopa.

6. IIpaBa u odsi3anHocTH CTOPOH

6.1. AreHT MMeeT IPaBo:

6.1.1. C cornacust TyponepaTopa HpOBOJUTH MEPOIPUATHS
PEKIaMHOT0 M KOHCYJIbTAlIOHHOI'O XapaKTepa, CII0OCOOCTBYIONINX

4.14. On-line booking

4141 The online booking system is a booking of travel services
provided by the tour operator via the Internet. The on-line booking
system is presented on Touroperator's official website
http://siesta.kiev.ua/

4142 For the full use of the On-line booking system, including for
the direct booking of travel services, Touroperator, upon Agent’s
request, provides him with a password and login, which are
confidential and are not subject to disclosure.

4143 All booking requests sent on behalf of Agent using the on-line
booking system are valid orders made in writing with all the
consequences stipulated by the terms of the Agreement.

4144 Touroperator provides Agent with technical support, which
includes training in using and working with the On-line booking
system, providing access to the list of booked services.

4145 Agent guarantees that the On-line booking system will not be
used improperly, and that it will be operated only by staff competent
in matters of operation of this system and those who have access toit.

4146 Agent undertakes to timely inform Touroperator about the
need to cancel or change the previously provided login andpassword.

5. Agency remuneration

51. Agent makes payment for the tourist product at the “net” price
indicated in Touroperator's invoice and does not include Agent's fee.
All amounts received by Agent from the sale of the tourist product
(travel services), including the agency fee, are not Agent's property
(are transit for the Agent), and are under the responsibility of Agent
until all necessary settlements between the Parties have been
completed. The agency fee becomes Agent's property from the
moment the Parties settle in, but not earlier than the expiration of the
relevant tourist product consumption. Payment is considered to be
made only after the transfer of the entire amount billed on the invoice
to the Touroperator's current account.

5.2. The final cost of the Tourist Product (travel services) delivered by
Touroperator to the final consumer is determined by increasing the net
price of the Tourist Product (travel services) specified in the invoice
for payment of the Tour Operator by the amount of the agency fee
provided for by 5.5. of the Agreement

5.3. Payment for related (information and consulting, booking services
and other) services are not included in the price of the tourist product
(tourist services), and is Agent's property. The price of such services is
set by Agent independently.

54. Agent's remuneration for the proper fulfillment of obligations
under this Agreement shall be established in the amount of 1 (one) US
dollar per application. The indicated remuneration is final and includes
payment of all services of the Agent under the Agreement. Agent's fee
is transferred to Agent by bank transfer after Agent has provided a
report on the sold tours of the calendar year results. The bank fee for
the transfer of the agency fee is charged from Agent.

55. Touroperator pays for the Agent’s services by granting the latter
the right to independently retain the agency fee determined by this
Agreement from funds received from the sale of the tourist product
(travel services), except for the amount of actual expenses incurred by
Touroperator in accordance with the terms of this Agreement.

6. Rights and obligations of the Parties

6.1. Agent has the right to:

611  With the Touroperator's consent to conduct promotional and
consulting events that facilitate the conclusion of travel service


http://siesta.kiev.ua/
http://siesta.kiev.ua/

3aKITIOYCHUIO ATEHTOM C TYPHCTaMH JOTOBOPOB Ha TYpHUCTHYECKOE
o0CITy’)KHBaHHE.

612 Ha nomydeHwe mONHOH WH(OpPMAIMU O B3aMMOpacyeTax
CTOpoH, OCyIIeCTBIIEMBIX IS MCHOMHeHHs JloroBopa u apyroi
nHpopmarm, HeoOX0IUMOIT 171 BEITIONHEHUS JloroBopa.

613 Ha momydenue Bo3HarpakaeHus ot Typoreparopa B CyMMax
OIIPEEIECHHBIX I0TOBOPOM.

6.2. TyponepaTop umMeeT NpaBo:

621 [Momyants oOT TypHcTa uepe3 AreHTa HEOOXOOUMYIO
HH(OPMAIMIO TEePCOHATBHOTO XapakTepa C ILEeNbI0 PeaTu3alin
TYPUCTHYECKOTO NPOAYKTA (TYpUCTHUYECKHX YCIYT) U NPOBEIACHUS
HaJUIe)Xaled MOAroToBkM K ero peammsanuu. Ortkaz Typucra
(AreHTa) B TPENOCTaBICHUM HEOOXOJUMBIX JIOKYMEHTOB IJIS
MOCOJIBCTBA SIBIISICTCS  aHHYJSIMEH OT 3aka3aHHOro u [/ wim
npuobperenHoro y Typomneparopa Typrpomykra (TypHCTHYECKHX
YCIIYT) WM €ro 4acTH C MOCIEICTBHSMH IPEIyCMOTPEHHBIMH II.
7.2.3.

622 B WCKIIOYMTENBHBIX CIydasX 3aMeHSATh IpelyCMOTPEHHBIE
3asBKoif Ha OPOHMPOBAHME TOCTHHHIBI U OTENTH TOH JXe WM Ooree
BBICOKOM KaTeTOpHH B ClIydae HEBO3MO)KHOCTH MpEIOCTaBICHHS
YCIIYT B CPE/ICTBaX pa3MeNIeHNs] OTOBOPEHHOI'O KadecTBa M Kiacca
(To mpUYMHAaM aBapHU ceTell BOZOCHAOXKEHWsI, CHCTEM OTOILICHHS,
nmokapa, BBIXOJa W3  CTpOS  CHUCTEeM  BEHTWIAIMH U
KOH/IMIIMOHMPOBAHKS BO3yXa U T.1. ), 0 4eM TypucT nommkeH ObITh
NponH(OPMHPOBaH; ONEPATHBHO W3MEHSTh MHOPSIOK MPOBEICHHUS
9KCKYPCHOHHBIX W | WM KYJIbTYPHBIX W | WM TO3HABATEIBHBIX
MEPOIPUSITHH, TPeTyCMOTPEHHBIX 3asBKOH Ha OpPOHUPOBAHUE;

623 Ha mroOble M3MEHEHUs MNPOIOJDKUTEIBHOCTH, Mapuipyra U
IpYruX IMapaMeTpoB TYPHUCTUYECKUX YCIYT, BXOISIIMX B COCTaB
TYpPUCTCKOTO TPOAYKTA, €CIH 3TO CBSI3aHO C HEOOXOAMMOCTBIO
obecriedeHus 6e30MacHOCTH TYpUCTa;

624 Tlomate MOKYMEHTHI Ha aHHYIMPOBAaHHE BBIIAHHBIX TypHCTy
TYPUCTHYECKHX BH3 / pa3pelieHHH Ha BBE3A B HMHOCTPAHHOE
roCyAapCcTBO B CIydae, €CIIU peaju3alus TypUCTCKOro IPOAYKTa He
NPOM30HAET IO INpPUYMHE OTKa3a TYpUCTa OT IIOE3AKH WIM IO
JPYTUM O00bEKTUBHBIM IPUYHHAM;

625 Orka3arbes oT ucnosnHeHus Jloropopa B Cirydasx:

- BO3HHKHOBEHHS (hOPC-Ma)KOPHBIX OOCTOATENBCTB, ONpPEICICHHBIX
JloroBopoM, IpH KOTOPBIX peaM3alusl TYPUCTCKOrO HPOIYKTa
OK@)KETC HEBO3MOXKHOM WM SBISACTCA PE3yNbTaTOM COOBITHH,
koropbie Typorieparop (AreHT) U Apyrue CyObeKThbl TYPUCTHYECKOM
JeATEIbHOCTH, KOTOpBIE IIPEJOCTAaBISIOT TYPHCTUYECKHE YCIYTH,
BKJIIOYEHHBIE B TYPUCTCKUH TIPOAYKT, HE MOIJIM IIPE/IBUACTS;

- OTKa3a KOHKPETHOrO KOHCYJIbCTBA [/ JHIUIOMATHYECKOIO
YUPEXIEHHUS] HHOCTPAHHOI'O TOCy1apcTBa B Bbljaue TypHucTy BU3BI /
paspemieHuss Ha Bbe3n (o deM Typomeparop O6e30TiaraTeabHO
undopmupyet Typucra, ¢ MOMeHTa, KOraa 00 3TOM CTaJI0 U3BECTHO
TYPOIIEPATOPY) c MIPUMEHEHUEM TOCJIEICTBUI
MPEeIyCMOTPEHHBIX 1. 7.2.3. ;

- HEBBINIOJIHEHWE WIM HEHA/UISKAIEe BBINOJIHEHHE YCIOBHI
JIOrOBOpa Ha TYPHCTHUYECKOE OOCIIY)KMBAaHHE IPOM3OLLIO 10 BHHE
TPETbUX JIML, HE CBA3aHHBIX C OKa3aHMEM YCIYI, YKa3aHHbIX B
HACTOSIILIEM JIOrOBOPE, U HU OJJHA M3 CTOPOH 00 MX HACTYIUICHUH He
3HaJla ¥ HE MOIJIa 3HaTh 3apaHee;

6.3. AreHr 00s13aH:

631 OxasbiBaTh noMolb TyporepaTopy Ipu yperyJlIupoBaHHH UM
BOIPOCOB, BO3HHKIIMX B pe3ylbTaTe NpeAbsBIeHUsS TypHcTOM
MPETCH3UH.

632 B cinysae u3MeHeHHsT PEKBM3UTOB AreHTa (OaHKOBCKHE
PEKBU3MTHI, IOpUAMYECKON U / wiM (axTuyeckoro aapeca HUPMBI,
JAHHBIX YINOJIHOMOYEHHOTO JIMIa U Ap.), AT€HT 00s3aH B CPOK IO
KOHLIa Mecsila B  KOTOPOM MPOM3OLUIM 3TH  M3MEHEHUs
uHpopMHupoBaTh O HHX Typoreparopa ¢ NPEIOCTaBICHHEM
COOTBETCTBYIOIMX TTOATBEPIKIAIOIINX JOKYMEHTOB.

633 3a neHp 10 Havyana Typa yTOYHHTBH BPEMs BbIJIETa CaMoJieTa U
IPY €70 U3MEHEHUH JIoBecTH nHdopMmaiio 10 Typucra.

6.4. Typonepartop 06s3aH:

641 CBOEBPEMEHHO M KaueCTBEHHO BBIMOJIHATH CBOU O0S3aHHOCTH
[0 3aKIIOYCHHBIM ~ATEHTOM JIOTOBOpaM Ha TYPUCTHYECKOE
00CITy’)KUBaHHE;

642 [IpemocraBnares 3aka3duumKy, IO €ro NHUCHMEHHOMY
TpeboBaHuo, HHPopMaIMio o0 pacdetax CTOPOH 3a OIpeeTICHHBIN
nepuop naedcTBus JloroBopa - MO COCTOSHHMIO Ha IIE€pBOE YHCIO
KOHKPETHOT'O MEeCSIIa.

agreements of Agent with Tourists.

6.12. To receive full information on the mutual settlements of the
Parties carried out for the execution of the Agreement and other
information necessary for the performance of the Agreement.

6.13. To receive remuneration from Touroperator in the amounts
specified in the contract.

6.2. Touroperator has the right to:

6.21. Receive from the tourist through the Agent the necessary
information of a personal nature in order to implement the tourist
product (tourist services) and to conduct proper preparation for its
implementation. The refusal of a Tourist (Agent) to provide the
necessary documents for the embassy is an annulment of the ordered
and / or purchased product or its part from Touroperator with the
consequences provided for in clause 7.2.3.

6.22. In exceptional cases, to replace the hotels specified in the
Application for Booking of the same or higher category in case it is
impossible to provide services in the accommodation facilities of a
specified quality and class (due to an accident of the water supply
networks, heating systems, fire, failure of ventilation and air
conditioning systems and etc.) what the Tourist should be informed of;
promptly change the order of excursion and / or cultural and / or
educational activities provided by the Booking Application;

6.2.3. For any changes in the duration, itinerary and other parameters
of tourist services that are part of the tourist product, if this is due to
the need to ensure Tourist's safety;

6.24. Submit documents for cancellation of tourist visas / permits for
entry into a foreign country issued to the Tourist in case the sale of the
tourist product does not occur due to the tourist’s refusal to travel or
for other objective reasons;

6.25. Refuse to perform the Agreement in the following cases:

- the occurrence of force majeure circumstances defined by the
Agreement, in which the realization of the tourist product will be
impossible or is the result of events that Touroperator (Agent) and
other subjects of tourist activity that provide tourist services included
in the tourist product could not foresee;

- the refusal of a specific consulate / diplomatic institution of a foreign
state to issue a visa / entry permit to the Tourist (which the
Touroperator immediately informs the Tourist, from the moment when
it became known to the TOUROPERATOR) using the consequences
provided for in clause 7.2.3. ;

- failure or improper fulfillment of the terms of the Agreement for
travel services occurred through the fault of third parties not related to
the provision of services specified in this Agreement, and none of the
parties knew about them and could not know in advance;

6.3. Agent must:
6.3.1. Assist Touroperator in resolving issues arising from the claim
by Tourist.

6.32. In case of Agent’s details change (bank details, legal and / or
actual address of the firm, data of the authorized person, etc.), the
Agent must, before the end of the month in which these changes
occurred, inform Touroperator about them with the provision of
relevant supporting documents.

6.33. The day before the start of the tour, specify the time of
departure of the aircraft and, if it changes, bring the information to the
Tourist.

6.4. Touroperator must:
6.4.1. Timely and efficiently fulfill their obligations under the travel
service agreements concluded by the Agent;

64.2. To provide the Customer, upon his written request, with
information on the calculations of the Parties for a certain period of
the Agreement - as of the first day of a particular month.



6.4.3. B cnysae u3MeHeHuss pekBU3UTOB  TypomepaTtopa
(6aHKOBCKHE PEKBU3WTHI, IOPHAMIECKOM W [ WK (HaKTHIECKOro
agpeca (UPMBL, JAaHHBIX YIOJHOMOYEHHOrO JHIA U Jp.),
Typoneparop 00s3aH B CpPOK [0 KOHI]A Mecsia B KOTOPOM
TIPOU3OIIIN 3TH H3MEHEHUSI HHOPMHUPOBATH O HUX ATEHTa.

6.5. CropoHel 00s3aHBI  COXPaHATH  KOHQHUJICHIHMATLHOCTH
OTHOCHTENIBHO CBOMX B3aMMOOTHOIIeHHWH 1o JloroBopy, 3a
HCKIIIOUYCHNEM HACTYIUIEHHS CIIydaeB, IPSMO IIPEIyCMOTPEHHBIX
JEUCTBYIOIINM 3aKOHOIATEIILCTBOM.

7. OTBeTcTBeHHOCTH CTOPOH.

71. B cnydae HapymieHus (HEHCHONHEHWS WIN HEHaJUISKaIero

WCIIOJIHEHHS) CBOMX 00s13aTenbeTB 10 JloroBopy omHoi u3 CTopoH,

CropoHa, HapyIIMBIIAsI CBOH 00s3aTeNbCTBA, HeceT

OTBETCTBEHHOCTb B COOTBETCTBHU c JEUCTBYIOIIIM

3aKOHOJIATEJILCTBOM Y KpauHbI U ycioBusMu Jlorosopa.

72. HewucnomHeHWeM WIM  HEHaJUISKAlUM  HCIIOJHEHHEM

00513aTeNbCTB 110 J{oroBOpy cuuTaeTCs:

721 Jlast Arenra:

- TIpeJOCTaBIIeHHME HEMOJIHOro IaKeTa JIOKYMEHTOB, MHCHMEHHO

corsacoBanHoro Ctoponamu, 1yt odopmiieHuss Typa Typucry

(Typucram)

- TpeloCTaBlIeHHE HENPaBWIEHO O()OPMIIEHHBIX JOKYMEHTOB HIIH

JOKYMEHTOB, COJIep KaIllX HEOCTOBEPHYIO HH(OpMAIIHIO;

- HECBOSBPEMEHHAs HIIH HETIOHasl oruiaTa cyeToB Typorneparopa;

- HempenocraBiieHne Typucram nH(opmanuu 00 OOIMX MpaBHIaX

MpoJaXH Typnponaykra Typomeparopa, B T.4. HHpoOpManuu o0

YCIIOBHSIX COBEPIICHHS ITyTEIIECCTBUS;

- He MMPOBEpKa HAJIMYMS U MPABHIBHOCTH O(OPMIICHHS MACIIOPTHBIX

U BH30BBIX JOKyMEHTOB B TypHUCTOB B COOTBETCTBHMH C miL3.3

Jorosopa

- Ipyroe HEWCIIONHEHUE WM HeHaJyIexKalllee UCIIONHEHUE YCIIOBUI

JIOrOBOpa U JEHCTBYIOIIETr0 3aKOHOAATEbCTRA.

722 B cnysae HeBbINONHEHHA O00S3aTENbCTB 110  OIUIATE

Typrponykra AreHT 00s3aH mepeyuciauTbh TyporepaTopy IEHIO B

pa3mepe aBoifHol ydetHoit craBku HBY, neiicrBoBaBmIel Ha

MEpPUOL TPOCPOYKH, 3a KaXKIBIH JeHb npocpoukd. Ilens

BBIYUCIIACTCA OT CYMMbl  HECBOCBPEMEHHO  BBIIIOJIHEHHOI'O

JEHEKHOr0 00513aTeIbCTRA.

723 B ciydae AQHHYISIMA ~ ATEHTOM (Typucrom)

MOITBEPKICHHOr0 OPOHMPOBAHUA B CBA3H C HEBO3MOXHOCTBIO 110

000N MPUYMHE WM OTKa30M CO CTOPOHBI TypHCTa OCYIIECTBUTH

0e31Ky, AreHT 0053aH OIUIATHTbh CAMOCTOATEIbHO MIIM CPE/ICTBAMU

TypucroB dakTHueck ocyliecTBIeHHbIe TypornepaTopoM pacxomsl

B COOTBETCTBHH CO CIEIYIOIIMMH pacyeTaMu:

- Orutata pacxoJ0B N0 GaHKOBCKMM OIEPALUAM

- B nartbl «BBICOKOTO CE€30Ha», BBICTABOK, KOHIPECCOB, I'PYNIIOBBIX

3ae3n0B pacxonpl Typomeparopa cocrasistor 100% crommoctu

3aKa3aHHBIX YCIIYTI HE3aBUCHMO OT JaThl OpPOHHPOBAHHUSL.

- B cBsi3u ¢ pa3nu4HbIMU TPeOOBAHUSAMY T'OCTHUHUL, TPAHCHOPTHBIX

KOMIIAaHUH M IPYTUX CYOBEKTOB MPEJOCTABISIONINX TYPUCTHUECKHE

ycinyrd (aKkTHYECKH OCYLIECTBICHHbIE TyponepaTopoM pacXoibl

YKa3bIBAIOTCS B KAKAOM Cllydae B HOATBEP)KACHUM 3asBKM Ha

OpOHHPOBAHHE YCIYT.

- B apyrux cny4asix cornmacHo tabmiumie Ne 1:
Cpoxk OTMeEHBI nmm | Pacxonbl
U3MEeHEHMsI 10 HAYa1a Typa | COCTABJISIOT:

Typoneporopa

6.4.3. In case of changing Touroperator's details (bank details, legal
and / or actual address of the company, data of the authorized person,
etc.), Touroperator is obliged to inform Agent about them before the
end of the month in which these changes occurred.

6.5. The Parties are obliged to maintain confidentiality regarding their
relations under the Agreement, except for the occurrence of cases
expressly provided for by current legislation.

7. Responsibilities of the Parties.

7.1. In case of violation (non-performance or improper performance)
of its obligations under the Agreement of one of the Parties, the Party
that violated its obligations is responsible in accordance with the
current legislation of Ukraine and the terms of the Agreement.

7.2. Non-fulfillment or improper fulfillment of obligations under the
Agreement shall be deemed to be:

7.2.1. For Agent:

- provision of an incomplete set of documents, agreed in writing by
the Parties, for registration of the tour to the Tourist (Tourists)

- provision of incorrectly executed documents or documents
containing inaccurate information;

- late or incomplete payment of Tour Operator's bills;

- failure to provide Tourists with information about the general rules
for the sale of tourist products of Touroperator, incl. information about
the conditions of the trip;

- not checking the availability and correctness of registration of
tourists's passport and visa documents in accordance with clause 3.3 of
the Agreement

- other failure to perform or improper performance of the terms of the
Agreement and current legislature.

7.2.2. In case of non-fulfillment of obligations to pay for the Tourist
Product, the Agent is obliged to transfer to Tourmperator a penalty in
the amount of the double discount rate of the NBU, which was valid
for the period of delay, for each day of delay. The penalty is calculated
from the amount of untimely fulfilled monetaryobligations.

7.2.3. In case of cancellation by Agent (tourist) of the confirmed
reservation due to the inability for any reason or refusal by the Tourist
to travel, Agent is obliged to pay for Touroperator’s own expenses or
expenses, in accordance with the following calculations:

- Payment of expenses on banking operations

- on the “high season” dates, exhibitions, congresses, group arrivals,
Touroperator's cost is 100% of the cost of the ordered services,
regardless of the date of booking.

- due to the different requirements of hotels, transport companies and
other entities providing travel services, the actual expenses incurred by
Touroperator are indicated in each case in the confirmation of the
application for booking services.

- in other cases, according to table number 1:
Cancellation or change term | Touroperator's costs are:
till the beginning of the tour

Ot 30 mo 20 gHeit 1o Havama

50% cTOMMOCTH 3aKa3aHHBIX

Typa yeIyr
Ot 19 no 15 gxeit 1o Havana 75% cTOMMOCTH 3aKa3aHHBIX
Typa yeIyr

Ot 14 no Hayana Typa

100% cToumMocTH 3aKa3aHHBIX
yeayr

30 to 20 days before the start
of the tour

50% of the ordered services
cost

19 to 15 days before the start
of the tour

75% of the ordered services
cost

From 14 to the start of the
tour

100% of the ordered services
cost

[Tpumeuanue: 3a BbI€3/ U3 OTENS paHbIe 3a0POHUPOBAHHON JATHI -
CpeJCTBa 3a HEHCIIONB30BaHHBIC CYTKU HE BO3BPAI[AIOTCA.
Typomepatop (ATEeHT) MOXKET BBICTYNATh KaK MOCPETHHK MEXIY
TypucToM, C OIHOW CTOPOHBI, M TPAHCIOPTHBIMHM, CTPaXOBBIMH
KOMIIAHUSIMM, W JIPyTUMH  TPCANPHATHSAMY,  YYPEIKICHHAMH,
KOTOPBIE MPEIOCTABIISIOT YCIYTH, C APYrOil CTOPOHBI.

CTOMMOCTDb KOHCYIIBCKOTO cOOpa, eCiay IOKYMEHTHI MOfaBajlach B
KOHCYIIBCTBO, HE BO3BPAIACTCS.

724, B ciyqae BHECEHMSI U3MEHEHHI B IIOATBEPKICHHOE

Note: For departure from the hotel before the booked date - funds for
unused nights will not be returned.

Touroperator (Agent) can act as an intermediary between the
Tourist,on the one hand, and transport, insurance companies, and other
enterprises, institutions that provide services, on the other hand.The
cost of the consular fee, if the documents were submitted to the
consulate, is not refundable.

7.2.4. If changes are made to the confirmed booking and provided that



OpOHMpPOBAaHWE ¥ IIPU YCIOBUM, YTO TAaKHE HM3MEHEHHS MOXKHO
OCYIIECTBUTH, ATEHT 00f3aH NPOM3BECTH OIUIATy (HaKTHIECKU
OCYIIECTBIEHHBIX TyponepaTopoM pacxomoB CBSI3aHHBIX C 3aMEHOH,
BBEICTaBJICHHBIX TyporepaTopom.

7.2.5. AreHT 00s3aH BO3MECTUTH U JIPYTHE CAHKIIUH, HE YKa3aHHBIC
B IyHKTe 7.2.3., KOTOpbIe€ TPHMEHSIOTCS ABHAKOMIIAHWSAMH,
NepeBO34YNKaMH, TApPTHEPaMH - IIPUHUMAIOIIEH CTOPOHOMH, COrjlacHO
Tapu(oB TOCTHHHI] W TOMy TIonoOHoe. B cmydae ecmum B
3a0pOHHMpPOBaHHEIH TypHPORYKT (TypHUCTHYECKHX YCIYr) BXOIST
aBHaOWIeThl Ha pEerylsipHbIE aBHAapelChl WIM  HETUITNYHbIe
YapTepHbIE IEPeBO3KH, O 4YeM AreHT OymeT NpexynpexIeH, K
Arenry (Typucty) NpUMEHSIOTCS YCIOBHS NMPOJAKH M aHHYISIIUU
TakuxX aBHaOWIETOB, KaK 3TO IPEXYyCMOTPEHO CIeNUaIbHBIMH
TapupaMu  aBHAOWJIETOB HAa pPEryJsIpHBIE  aBHApeiichl WM
CIEIMANBHBIMA  YCIIOBHSMH  YapTepHBIX mporpamm. [Ipm stom
clielyeT MMETh B BUAY, YTO Tapud aBHAaOWIETOB Ha dYapTepHbIE
aBUapeiChl MOJKET OBITh TAKUM, YTO HE BO3BPAIIASTCSL.

7.2.6. Ilpn asmnynupoBanum TypoB B mepuox Hosoromnux,
PoXIeCTBEHCKHX TIPA3HUKOB, BBICTABOK, SPMAPOK M T.NI. CPOKH
OTKa30B M pa3Mepbl pacxonoB TypomepaTopa ONpenesnstoTcss B
COOTBETCTBHM C JIOTOBOpaMH Typomeparopa ¢ IapTHepaMu-
TIOCTABIIUKAMH YCIYT.

7.27. B cimyyae HapymeHHs TypUCTaMH, KOTOPbI€ MCIIOIBb3YIOT
TypuUCTHYeCKHe ycmyrn Typoreparopa, IeHCTBYIOIIMX MpPaBHIT
npoe3/ia, PEerucTpalii WM INpoBo3a Oaraka, HaHeceHHs yuiepba
HUMYIIECTBY TPAaHCHOPTHOW KOMIIAHWHM WJIM HapyLIEHHs IPaBUIl
MIPOXXKMBAHMSI B TOCTHHHIE WM HECOOJIONEHUS] 3aKOHONIATENbCTBA
cTpaHbl TpeObIBaHUs, ITpadsl B3UMAIOTCS C BHHOBHOIO JIMIA B
pa3mepax, MpeIyCMOTPEHHBIX COOTBETCTBYIOIIMMH MpaBHIaAMH M
HOPMaMmH  TPAHCIIOPTHOM  KOMIAHWM, TOCTHHHMIBI,  CTpPaHBI
npebbBaHus. TyporepaTtop W AreHT B JaHHOM  cilydae
OTBETCTBEHHOCTH He HecyT. Typorepatop M ATreHT B IaHHOM
ciyyae HE HECYT OTBETCTBEHHOCTH 3a HemoiydeHue Typucrom
TYPUCTHYECKUX YCIIYT.

7.2.8. ATeHT HeceT MOJNHYIO0 OTBETCTBEHHOCTh 3a BbIZAUy U HaIU4Ke
U mpaBWIbHOCTE  odopmieHus y Typucra HeoOXOAMMBIX
IIACTIOPTHBIX U BHU30BBIX JOKYMEHTOB Ha BBE3/ M BbIE3]] B pa3Mepe
npUYMHEHHBIX TyporepaTopy yOBITKOB U OIUIAYMBAET BCE PACXOIbI,
KOTOpbIC BO3HHMKAaIOT WJIM MOI'YT BO3HHKHYTh Yy Typomeparopa B
CBSI3U C MX OTCYTCTBHEM WM C HENpPaBIWIBHBIM oopMieHHeM (3a
UCKJIIOUYCHUEM JOKYMEHTOB O()OPMIICHHE KOTOPBIX BO3Jaraercs Ha
Typoneparopa).

7.29. B cnydae BBeIeHHs IEPEBO3UHMKAMH H3MEHEHHH Tapu(oB
aBHAOWIIETOB, CBSI3aHHBIX C M3MEHEHMEM CTOMMOCTH TOIUIMBA WJIN
yenyr aspomnopra, Typomepartop ocraBisieT 3a co0OH IpaBo
U3MEHHUTb CTOMMOCTb Tapu(OB aBUaOHMIETOB I TYpUCTOB AreHTa
MPEeABaPUTEIILHO COOOIINB 00 ITOM ATEHTY.

7.2.10. B cay4yae TpeOoBaHMS IOCONBCTB TOCYAAPCTB CIIEIOBAHHS
TYpUCTOB pELICHHE O HEOOXOOMMOCTH JIMYHOIO IPUCYTCTBHUS
typucra B [loconbcTBe st muuHOro cobecenosanusi, Typomneparop
uMeeT mpaBo TpeboBaTh OT AreHra o0s3atb Typucra B
orpeiesieHHbIe [oconsecTBOM CpOKH poiTH JTAaHHOE
cobecenoBanne. CTOMMOCTh  TO€3[KM Ha  coOeceloBaHHE
OITAYMBAETCS U3 COOCTBEHHBIX CpelcTB Typucra.

7.211. B ciyyae T[pUHATHS IOCOINBCTBAMH WM  HHBIMH
MOTHOMOYHBIMU ~ OpTaHAMU TOCYIAapCTB  CIIEJIOBAHHMS TypUCTa
pelIeHnsT O HeBblJaye €My BBE3JHOH BHU3bI, IPH YCIOBHH
CBOGBPEMEHHO M BepHO OGOPMICHHBIX ¥ HPEJCTABICHHBIX
TypomeparopoM ITOKyMEHTOB, TyporepaTop OCTaBseT 3a coOOH
NpaBO  paccMaTpuMBaThb  TakWe  CIydad  KaKk  aHHYJSLUIO
3a0pOHUPOBAHHBIX YCIYT W INPUMEHSTH YCJIOBHS HPETYCMOTPEHBI
n.7.2 .3. mannoro JloroBopa. Ilpu stom Typomepatop o00s3yeTcs
MaKCHMaJIbHO CIIOCOOCTBOBATH B OTKPBITHHU BU3bI TypHCTY.

7.3. Ins Typoneparopa:

- HECBOEBPEMEHHas nepefaya ATEHTY JOKYMEHTOB, HEOOXOIMMBIX
JUIsL UCTIONB30BaHus Typrpoaykra;

- Ipyroe HEUCIOJHEHUE WM HEHa/UIe)Kalllee HCIIONIHEHHE YCIOBHI
Hacrosiiero /lorosopa.

731 .B cnydae HEBBIMONHEHWS MO BHHE TyporepaTopa CBOMX
0053aTeNBCTB, MPEAYCMOTPEHHBIX JIOrOBOPOM, O MpENOCTAaBICHUH
MOATBEPKACHHOTO TyprnpoaykTa (TypUCTHYECKUX YCIYT), OH HECET
OTBETCTBEHHOCTb ~ Iepe] TYpHUCTOM B  (opMe JICHEKHOH
KOMIICHCAI[NA CTOMMOCTH HE THPEIOCTABICHHOIO II0 BHHE
Typoneparopa Typnponykra (TypUCTHUECKHMX YCIYT) HIH €ro
MIPEOCTaBICHHON JacTu. Typomeparop B cilydae HEOOXOXUMOCTH
AMEET PaBo 3aMEHUTH 03 JICHEe)KHON KOMITCHCAIINY 3aKa3aHHBIH

such changes can be made, Agent is obliged to pay the actual costs
incurred by Touroperator for the replacement costs billed by
Touroperator.

725 Agent is obliged to reimburse other sanctions not specified in
clause 7.2.3., which are applied by airlines, carriers, host partners, in
accordance with hotel tariffs, and the like. If the booked travel product
(travel services) includes air tickets for regular flights or atypical
charter flights, about which the Agent will be warned, the conditions
for the sale and cancellation of such air tickets as provided by special
air ticket prices for special fares or conditions of charter programs
apply to Agent (Tourist). The airfare for charter flights may be such
that it is not returned.

726, When canceling Tours during the New Year, Christmas,
exhibitions, fairs, etc. terms of refusals and expenses of Touroperator
are determined in accordance with the agreements of Touroperator
with partner service providers.

727, In case of violation by tourists who use Touroperator's travel
services, of valid travel, check-in or baggage rules, damage to the
transport company’s property or violation of hotel accommodation
rules or non-compliance with the laws of the host country, fines are
levied in accordance with the relevant rules and regulations transport
company, hotel, country of stay. Touroperator and Agent are not liable
in this case. Touroperator and Agent in this case are not responsible
for non-receipt of tourist services by the Tourist.

728 Agent is fully responsible for the issuance and availability and
correctness of the registration with the Tourist of the necessary
passport and visa documents for entry and exit in the amount of losses
incurred by Touroperator and pays for all expenses incurred or may
arise at Touroperator due to their absence or incorrect paperwork (for
with the exception of documents, registration of which is the
responsibility of Touroperator)

729 In the case of carriers introducing changes in airfares tariffs
related to changes in the cost of fuel or airport services, Touroperator
reserves the right to change the cost of airfares for tourists of the
Agent previously notifying Agent.

7210,  In case of the tourists following states embassies requirement
state the decision on the need for the personal presence of the tourist at
the Embassy for a personal interview, Touroperator has the right to
require Agent to oblige the Tourist to pass this interview at the time
specified by the Embassy. The cost of a trip for an interview is paid
from the Tourist’s own funds.

7211 If the embassies or other authorities of the countries where the
tourist follows make the decision not to issue an entry visa to him,
provided that the documents are timely and properly executed and
submitted by Touroperator, Touroperator reserves the right to consider
such cases as cancellation of the booked services and apply the
conditions stipulated in paragraph 7.2. 3. of this Agreement.
Touroperator undertakes to facilitate the opening of a visa to the
Tourist.

7.3. For Touroperator:

- untimely transfer of documents to Agent necessary for the tourist
product use;

- other failure or improper performance of the terms of this
Agreement.

731 In the event that Touroperator fails to fulfill its obligations
under the Agreement to provide confirmed Tourist Product (travel
services), he is liable to the tourist in the form of monetary
compensation for the cost of Tourist Product (travel services) or its
part not provided through the Tour Operator's fault. Touroperator, if
necessary, has the right to replace without monetary compensation the
ordered hotel or hotel room with an equivalent or higher category



OoTeNIb WM HOMEp B TOCTHHHIIE Ha PaBHOIEHHBIH M Oonee
BBICOKOH KaTeropuu 0e3 CHIDKEHUSI Ki1acca 0OCTy)KUBaHUSL.
732 TypomepaTop HE HECeT OTBETCTBEHHOCTH 3a OTMEHY WIIH
W3MEHEHHE BPEMEHH OTIHPABICHUS M HPHOBITHS TPAHCHOPTHBIX
CPEe/CTB W CBSI3aHHBIE C 3THM H3MEHEHHs 00beMa M CPOKOB Typa. B
9THX CIy4asX OTBETCTBEHHOCTH Iiepe] TypHCTOM B COOTBETCTBHH C
MpaBUJIaMH TACCAKUPCKUX IIEPEBO30K HECYT aBHAKOMIIAHHHM U
JIpyrue TPaHCHOPTHBIE KOMIIAHWM W JpyrHe TPEeThbH JIMNA B
COOTBETCTBHH C 3aKOHOJIATEIIECTBOM.
733  Typomepatop He HECeT OTBETCTBEHHOCTH 3a COXPAaHHOCTH
Oaraxxa, IEHHOCTEH M JOKYMEHTOB TypHCTOB B TEYEHHH BCETO
nepuoaa Typa.
734 TypomepaTop He HeCeT OTBETCTBEHHOCTH, €CIIH pPEIICHHEM
BIAacTel WIM COOTBETCTBYIOIIMX JIMII TypUCTy OTKa3aHO B
BO3MOXXHOCTH BBE€3Ja WIJIM Bble3Ja BCIEICTBHE HapyIICHHS
TIPABOMOPSI/IKA WIN JPYTUX IPHYUH, WIA €CIH B Pe3ylIbTaTe KaKuX-
b0 IPYyrux NpHYMH, He 3aBHCAIINX OT TypomepaTopa, Typuct He
BOCIIOJIB30BaJICS TYypIPOILyKTOM (TYpUCTHYECKIMH YCIYTaMH).
735 TypomnepaTtop He HECET OTBETCTBEHHOCTH IO BO3MELICHHIO
JICHeXKHBIX 3aTpar Typucra 3a oIulaueHHbIe YCIyry, ecnu Typuct B
Teprol O0CITY)KMBaHHS MO CBOEMY YCMOTPEHHIO WIIM B CBSI3H CO
CBOMMHM HHTEpPECaMH HE BOCIIONB30BAICS BCEMH WM YacThIO
MIPE/UIOKEHHBIX M OIUIAYeHHBIX YCIYr W He Bo3Memaer Typucry
pacxofbl, BEIXOIIIME 3a TPEAENbl YCIYT, OrOBOPEHHBIX B 3asBKe
Typarenra, noarsepxaeHHoi Typoneparopom.
736 TypomepaTop He HeceT OTBETCTBEHHOCTH 3a pPacXoIbl
Typucra, cBA3aHHbIE C HACTYIUIEHHEM CTPAXOBOro ciydas. B ciydae
HACTYIUICHUsI CTPaxOBOro Ciiydasi, MPEeTeH3HHU 1Mo pacxonaMm Typuct
MIPEABSBISIET B CTPAXOBYIO KOMITAHMIO, YKa3aHHYIO B CTPaXxOBOM
TIOJTHCE.
737. TypomnepaTop HE HeceT OTBETCTBEHHOCTh Iepel]] ATreHTOM,
TypuCTOM W (WIHM) 3aKa3YMKOM TYPIPOIYKTa 3a HETaTUBHBIE
MOCNIE/ICTBUSL M YOBITKHM, BO3HHUKIIME B pe3yabTaTre COOBITHH U
00CTOATENBCTB, HAXOMALIMXCA BHE €r0 KOMIICTEHLMH, a TaKkKe 3a
nevictBust (Oe3/1eiicTBHE) TPETHHX JIULI, @ UMEHHO:
- 32 JICHCTBUS TIEPEBO3YMKOB (M3MEHEHHME, OTMEHa, MepeHoC,
3a/ieprKKa OTIIPABJICHHS aBUApEiicOoB, MOE3/10B, aBTOOYCOB U APYrUX
TPaHCIOPTHBIX ~ CPEICTB), 3a COXPAaHHOCTb, IIOTEPIO WU
MOBpEX/IeHUE Oaraxa, rpy3a, LIEHHOCTEH U JIOKyMEHTOB TYPHUCTOB B
TEUCHUE BCEH NPOJODKMTEIBHOCTH UX IMOE3IKH. B 3Tmx ciydasx
OTBETCTBEHHOCTh ~ II€pe]  TYPHCTAMU HECYT  aBHALMOHHBIE,
KEJIE3HOJOPOXKHBIE M MOPCKHME IEPEBO3YMKH B COOTBETCTBHHU
MEK{yHapOIHbIMH IpaBUIIaMH u JeHCTBYIOIM
3aKOHOJIATEeNILCTBOM Y KPauHbI;
- 3a JeHcTBUS CTpaxoBbIX opraHmzauuil. B atom ciywae
OTBETCTBEHHOCTh HECYT CTPaxOBbl€ OPraHH3allMK B COOTBETCTBHH C
JIEMCTBYIOILMM 3aKOHOAATEILCTBOM Y KpauHbI;
- 3a IICUCTBUS TAMOXEHHON M UMMUTPALIIOHHON BIIACTH;
- 32 T[OCHEACTBUS HApyLUIEHHS TYPUCTOM TAMOXEHHBIX H
MOrpaHUYHbIX (OPMATBHOCTEH, MPaBIJI IIPOe3ia 1 MpoBo3a Oaraxa,
a TaKKe HapylIeHHS OCOObIX NpaBWI IIOBEJCHHS B CTpaHe
BPEMEHHOT0 NPeObIBaHUs ¥ TOMY IIOI00HOE;
- 32 OTCYTCTBHE y TYPUCTOB IPOE3/HBIX JIOKYMEHTOB, BbIIAHHBIX
emy TyponepaTopoM uinu AreHToM;
- 3a HeABKY WJIM OIO3JaHHE TYPHCTOB Ha PETUCTPALMIO B MECTO
OTIIPABJICHHUS K MECTY cOOpa IpyIIbI;
- 3a HECOOJIOACHHE TYPHCTAMU YCTAHOBJICHHBIX aBHAKOMIIAHUEH
NIpaBMJI TOBEJICHUS HA OOPTY CaMOJIETOB;
- 33 OTCYICTBHE Y TYPHUCTOB O(OPMIICHHBIX 3arpaHUYHBIX
MacropToOB K MOMEHTY Hayaia MOe3AKH, W | WIH JIOKyMEHTOB,
PETYIAMPYIOLMX BOIIPOCHI BHIBO3A JCTEH;
- 3a JCHCTBUTENBHOCTh M MPABIWIBHOCT OGOPMIICHHS JTOKYMEHTOB
(IOCTOBEpHOCTh  CBEIICHWI, YKa3aHHBIX B HHUX), KOTOpbIE
npenocrasun Typarent TyponepaTopy st opopMIIeHHUS BH3,
- 32 HECBOCBPEMCHHYIO, HETIONHYIO WIH HENpPaBWIBHYIO OILUIaTy
CYeTOB Are€HTOM;
- 32 HECBOEBPEMEHHOE aHHYJIMPOBAHHE MM BHECEHHE N3MEHEHUI B
3as8BKe AreHra;
- 3a Mpe/IOCTaBJICHUE HEBEPHBIX CBEJICHHH O TypHUCTax AreHTa WX
YCIIOBUH TYPUCTHYECKOTO OOCITY:KUBaHHS B 3asIBKE ATreHTa;
- 3a He IpeocTaBlIeHHe ATEHTOM CBOMM KIIHEHTaM HH(pOpManuu 00
o0IMX  MpaBWIaX  pealu3aliyd  TYPHUCTHIECKOTO  MPOAYKTa
Typoneparopom
- HECBOEBPEMEHHYIO Ilepeiady ATEHTOM TYPHCTY BCEX JOKYMEHTOB,
nonydeHHbIx y Typoneparopa, HEOOXOAUMBIX JUIS IIPEIOCTaBICHUS
TYPHUCTHIECKOTO OOCITYKHBAHUS;

without reducing the class of service.

7.3.2 Touroperator is not responsible for canceling or changing the
time of departure and arrival of vehicles and the associated changes in
the volume and timing of the tour. In these cases, the responsibility to
the Tourist in accordance with the rules of passenger transportation are
borne by airlines and other transport companies and other third parties
in accordance with the law.

733.  Touroperator is not responsible for the safety of luggage,
valuables and documents of tourists during the entire period of the
Tour.

7.34. Touroperator is not liable if the decision of the authorities or the
persons concerned denied the possibility of entry or exit due to a
violation of law and order or other reasons, or if as a result of any
other reasons beyond Touroperator's control, the Tourist did not use
the Tourist Product (travel services).

735. Touroperator is not liable for the Tourist’s reimbursement of the
paid services, if the Tourist did not use all or part of the offered and
paid services during the period of service at his own discretion or in
connection with his interests and does not reimburse the Tourist for
expenses that are beyond the services specified in Agent's application ,
confirmed by Touroperator.

736.  Touroperator is not responsible for Tourist's expenses
associated with the occurrence of the insured event. In the event of an
insured event, Tourist makes claims for expenses to the insurance
company specified in the insurance policy.

7.37. Touroperator is not liable to the Agent, the tourist and (or) the
customer of the tourist product for the negative consequences and
damages resulting from events and circumstances beyond its
competence, as well as for the actions (inaction) of third parties,
namely:

- for the actions of carriers (change, cancellation, transfer, delay of
departure of flights, trains, buses and other vehicles), for the safety,
loss or damage to baggage, cargo, valuables and documents of tourists
during the entire duration of their trip. In these cases, the
responsibility to the tourists is borne by air, rail and sea carriers in
accordance with international rules and current legislation of Ukraine;

- for the actions of insurance organizations. In this case, insurance
organizations are responsibile for consequences of their actions in
accordance with the current legislation of Ukraine;

- for the actions of customs and immigration authorities;

- for the consequences of a violation by the tourist of customs and
border formalities, rules of travel and baggage transportation, as well
as violation of special rules of conduct in the country of temporary
residence, and the like;

- for the lack of travel documents from tourists issued to him by
Touroperator or Agent;

- for non-appearance or late arrival of tourists for registration at the
place of departure to the group meeting place;

- for non-compliance by tourists of the rules established by the airline
on board the aircraft;

- for the lack of tourist international passports at the time of the trip
start, and / or documents regulating the issues of children going
abroad;

- for the validity and accuracy of the paperwork (accuracy of the
information specified in them), which Agent provided to
Touroperator for issuing visas;

- for late, incomplete or incorrect payment of bills by Agent;

- for untimely cancellation or amendment of Agent's application;

- for providing incorrect information about Agent's tourists or the
conditions of tourist services in Agent's application;

- for Agent not giving information to his clients about the general
rules for the implementation of Touroperator's tourist product

- the delayed transfer by the Agent to the tourist of all documents



- 32 HE MPENOCTaBIICHHE ATEHTOM CBOMM KIIMEHTaM HaJJIe:KaIlei
“HPOPMAIIUH O TYPIPOAYKTE, €ro MOTPEOUTEIBCKHX KadecTBaxX,
WH(POPMAITUH COTIACHO 3aKoHY «O Typu3Mey;

- 32 OTKa3 BO BBE3JHOM BH3E WIH HECBOSBPEMEHHOM OTKPBITHU
BBE3[THOM BH3BI KIHEHTY W (WJIHM) CICAYIONMM C HHM JIHIAM,
YKa3aHHBIM B 3asiBKe, KOHCYJIbCKUMH CIY)KOaMH WHOCTPAaHHBIX
rOCyIapcTB W HEBO3MOXXHOCTH OCYIIECTBJICHUSI TOE3JKH WIJIH
MEpPeHOCa CPOKOB MYTEIIECTBUS B CBS3M C OTHUM. Ilpm 3TOM
Typomeparop He BO3BpamacT (aKTHYSCKH YIUTAYCHHBIC COOPBI,
MTONUTUHEI M IPYTUE PACXOJIBI.

8. Pexnamanuu.

8.1. Bce mpenssBrnennsle Typucrom depe3 AreHTa peKIaMalliy
JOJDKHBI COIEPKaTh: (haMMIINIO, UMs M OTYECTBO TypHCTa, HEPUOA U
MECTO €ro HaxOXKJEHHUsA, a TaKkKe COHPOBOKAATBCA AaKTOM,
COCTAaBIEHHBIM  TypHUCTOM,  YIIOJIHOMOYEHHBIM  pPabOTHHKOM
OpraHu3aluy, npenocTaBisomei ycnyru Typucty, U 3aBepeHHBIM
MOJUCBHIO TIpesicTaBuTelst TyporepaTopa B cTpaHe HpeObIBaHUS.
Pexnamariuu 10JDKHBI ObITH HAaIpaBIICHbI TyporiepaTopy He Mo3Hee
14 nue#t co nmHS OKOHYaHWS Typa. Bmecre ¢ pexmamannu
Typoneparopy mnpenocraBisiercs komus JloroBopa AreHTa cC
TypucroM, TNOANMMCAHHOE TYPUCTOM TIPETEH3US U  JApyrue
JOKYMEHTBI, HWMEIOIIMEe  OTHOLIeHHe K  HHOujeHty. Ilo
TIOATBEPIKICHHBIM Typoneparopom pexIaManusaMu
npecraButessiMi CTOPOH 00CYKAA0TCS U IPUHUMAIOTCS PELICHUS
OTHOCHTEIIBHO  Pa3MepoB, CPOKOB M  TOpSJKA  BBIILIATHI
KoMIIeHcauu Typucram.

8.2. Typoneparop paccMaTpuBaeT HOIydeHHbIE OT AreHTa
peKiamMalMi M TPeAOCTaBIsieT OTBET B IIpelelax CpPOKOB,
orpe/ieneHHbIX 3aKoHOM YKpauHbl «O0 00palleHUsX rpaxIaH»

8.3. Pexnamaruy, npejiCTaBICHHbIE WIHM 3asBICHHbIE ATEHTOM C
HapymenueM TpebosaHuii 1.8.1 JloroBopa, TypomepaTopoM K
pPacCMOTPEHHIO HE IPUHUMAIOTCA. AreHT HeceT M0 HHUM
CaMOCTOSITEJIBHYIO OTBETCTBEHHOCTb 0€3 IpaBa MNpeIbsBICHUS
TpeboBanuii k Typornepatopy U 0e3 NIpaBa yIOBIETBOPEHHS TaKHX
TpeboBaHwmii 3a cuet TyponepaTopa.

8.4. IlpemocraBisisi WHGOPMAIMIO O  KAaTeropuu  OTEJs,
TYPOIIEPATOP PYKOBOZCTBYETCS HCKJIIOYHUTENIBHO
Kinaccu(UKaluen orenel, KoTopasi NPUBOAUTCS TOCTUHULAMH WM
TYpPUCTHYECKUMU KOMIIAHUAMM-TIAPTHEPAMHU, 00ECIeUNBAIOLIMMU
00CIIy)kKMBaHHE TYPUCTOB Ha TEPPUTOPUM CTPaHbl BPEMEHHOTO
npeObiBanus.  Kitaccudukarmst  oreneil  popMuUpyeTcs  KaKaou
KOMIIAaHUEH MapTHepOM, MCXOAS M3 CTaHJApPTOB YTBEPI)KACHHBIX B
cTpaHe mpeObIBaHMS, KOTOpas ompezeieHa OQHULHATbHBIMU
opranamu. CBeneHHS O HOIATBEPIKICHUM COOTBETCTBHS YCIYyT
TOCTHHHIIBI YCTAHOBJICHHBIM TPEOOBAHUAM, CPOK H HOPSIOK OILIAThI
TOCTMHHYHOIO OOCIY)XHBaHHS YKa3bIBAalOTCS B JIOTOBOpax cC
[apTHEPaMH U MOT'YT HPEJOCTABIATHCS TYPUCTAM B BUJIE CIIPABOK.

9. ®opc-MakopHBbIE 00CTOSITEIHLCTBA.

9.1. B ciiyyae BO3HUKHOBEHHS HETIPEABUACHHBIX ((OPC-MasKOPHBIX)
00CTOSATENBCTB, TAKUX Kak AakTbl OPraHOB TOCYAapCTBEHHOI'O
YIpaBIEHUs, BOEHHbIE MOEHCTBHUSA, BOCCTAaHHS, PEBOIIOLHUH,
3a0aCTOBKH, JIOKAayTbl, IIOrOAHbIC YCJIOBHUs, IPOBO3IJIALIEHHE
rOCyJJlapCTBEHHBIMH OpraHaMM CTpaH 4pe3BbIYANHBIX CHTyauui,
JIENCTBUSI ~ HENpEeoJOJIMMOM  CHIBl M IIpouee,  KOTOphIE
MIPUOCTAHABIMBAIOT WJIM JIENAlOT HEBO3MOXKHBIM  BBITIOTHEHHS
ob6s13arenscTB M0 JloroBopy, CTOPOHBI OTKJIAABIBAIOT BBIIIOJHEHUE
ycrnoBuii  JloroBopa 10 MOMeHTa ycTpaHeHHs (HOpc-MasKOPHBIX
00CTOSATENBCTB MIIM MOMEHTA IPEKpaleHus uX JecTBus. B Takom
ciyqae CTOpPOHBI HE HECYyT OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHUE
obs3arenscTB No JloroBopy B TeueHue AeHcTBUS (OpC-MaKOPHBIX
00CTOSATETBCTB

9.2. ®aKT HACTYIICHUS U AEHCTBHS (OPC-MaXKOPHBIX OOCTOSTEIBCTB
JODKEH OBITh JOKYMEHTAJbHO MOATBEPXKIECH KOMIIETEHTHBIM
TOCyapCTBEHHBIM  opranoM, win  npm3HaH  CropoHamu
(akTraecknmu obcrosrenscTBaMu, 0 yeM CTOpoHa, Ha KOTOPYIO
pacnpocTpaHstoTest  JIeHcTBHS  (OPC-MAXKOPHBIX  OOCTOSTEIBCTB,
JommkeH coobmuts apyryro  CTopoHy He IO3[HEEe  Tpex
KaJeHapHBIX JHEH ¢ MOMEHTa BO3HHKHOBEHHMS WM HACTYIUICHUS
TaKUX 00CTOSITENBCTB.

9.3.  ®opc-MaKXOpHBIMH  OOCTOSTENBCTBAM ~ HE  CUMTAIOTCS
MIONIUTHIECKHE COOBITHS, M30MpaTeIbHBIE IPOIECcCHl, OaHKPOTCTBA
roCyZapcTB U T.J., €CIM OHM HE IOBJICKIHM IPEKpaIeHus] paboThI
rOCyIapCTBEHHBIX OpTaHoOB, 3HAYUTEIILHOTO KOJIYECTBa
MIPEANPUSITUH, YIPEKACHUI U OpraHU3aIHil TF000H (OpMBI

necessary for the provision of tourist services received from
Touroperator;

- for Agent not providing his clients with proper information about the
tourist product, its consumer qualities, information in accordance with
the Law “On Tourism”;

- for refusal of an entry visa or late opening of an entry visa to a client
and (or) following persons indicated in the application by the consular
services of foreign states and the impossibility of traveling or
postponing travel dates due to this. In this case, Touroperator does not
return the actually paid fees, duties and other expenses.

8. Consumer complaints.

8.1. All consumer complaints submitted by the Tourist through Agent
must contain: the Tourist's last name, first name and patronymic, the
period and place of his location, as well as an act drawn up by the
Tourist, an authorized employee of the organization providing services
to the Tourist, and certified by Tour Operator's representative in the
host country. Complaints must be sent to Touroperator no later than 14
days from the date of the tour end. Together with the complaint,
Touroperator must be provided with a copy of the Agent's Agreement
with the Tourist, a complaint signed by the tourist and other
documents related to the incident. According to complaints confirmed
by Touroperator, representatives of the Parties discuss and make
decisions regarding the amount, timing and procedure for paying
Tourists compensation.

8.2. Touroperator reviews complaints received from Agent and
provides an answer within the time limits specified by the Law of
Ukraine "On citizens' appeals"

8.3. Complaints submitted or filed by Agent in violation of the
requirements of clause 8.1 of the Agreement, are not accepted for
consideration by Touroperator. Agent bears independent responsibility
for them without the right to make claims to Touroperator and without
the right to satisfy such claims at Tour Operator's expense.

8.4. By providing information about the hotel category,
TOUROPERATOR is guided solely by the classification of hotels,
which is provided by hotels or travel partner companies that provide
services to tourists in the country of temporary residence. The
classification of hotels is formed by each partner company, based on
the standards approved in the host country, which is determined by the
official bodies. Information on the confirmation of compliance of
hotel services with the established requirements, the time and
procedure for payment of hotel services are indicated in contracts with
partners and can be provided to tourists in the form of information
note.

9. Force majeure.

9.1. In the event of unforeseen (force majeure) circumstances, such as
acts of government bodies, military actions, uprisings, revolutions,
strikes, lockouts, weather conditions, proclamation by state bodies of
countries of emergency situations, acts of force majeure, etc., that
suspend or make impossible fulfiliment of obligations under the
Agreement, the Parties postpone the fulfillment of the terms of the
Agreement until the moment of force majeure elimination or the
moment of their termination. In this case, the Parties shall not be liable
for failure to fulfill obligations under the Agreement during the time
of force majeure.

9.2. The fact of the occurrence and action of force majeure must be
documented by the competent state authority, or recognized by the
Parties as factual circumstances, of which the Party subject to force
majeure must inform the other Party no later than three calendar days
from the moment of occurrence or the occurrence of such
circumstances.

9.3. Force majeure circumstances do not consider political events,
electoral processes, bankruptcies of states, etc., unless they resulted in
the termination of the work of state bodies, a significant number of
enterprises, institutions and organizations of any form ofbusiness.



XO3SIHCTBOBAHMS.

10. ITopsiaok pa3perieHusi CIIOPOB.

10.1. Bee crniops! wim pa3HOIJIacusi, KOTOPbIE MOTYT BO3HUKHYTH H3
JloroBopa WiaH B CBSI3M C HUM, OyIyT, IO BO3MOXKHOCTH, PEIIATHCS
myreM IeperopopoB Mexxay Croponamu. I[Ipu HeBO3MOXXHOCTH
Takoro pEIIeHWs CHOphl M  Pa3HOIJacHs MepenaloTcs Ha
paccMOTpeHHe B XO3SHCTBEHHBIH CyJI 3a MECTOHAXOXKICHHEM
Typoneparopa.

10.2. B cydae pa3HOryIacuii Mex1y HOJI0KEHHIMH Toro Jloroopa
y Typonepatopa u AreHTa NpeIlOYTEHHE OTAACTCS JIOTOBOPY
Typorneparopa.

11. Ipyrue ycioBus.

11.1. Hacrosmmii JloroBop BCTymaeT B CHIy C MOMEHTa
TIOATIMICAHNST U JICHCTBYET B TeUeHHe omHOro roxa.B cmydae, ecim
HU oxHa U3 CTOpPOH HE yBEIOMHT NMUCBMEHHO Apyryio CTOpoHY o
pacTop>xeHnu JloroBopa g0 WCTEYeHHs ero cpoka, Jloroop
aBTOMAaTHYECKH IIPOJIEBACTCS HA CIIEYFOIIMI KaJeHIapHbBIA IO,
11.2. CropoHBI JOTOBOPWJINCH CYNTATh NPHPABHEHHBIMH K
OpPUTHHANy JOKYMEHTBI, KOTOpBIE IIepelaloTCsl MeXIy HUMH
(haKCUMIITBHBIMHU HIIH JIEKTPOHHBIMH CPEJICTBAMH CBSI3H.

11.3. CTOopoHBI COXpaHSIOT 32 COOOM MPaBO TOCPOYHO PACTOPTHYTH
Hacrosimi JloroBop TpH YCIOBHM OTCYTCTBHUS HEHCHOIHEHHBIX
B3aUMHBIX 0053aTENbCTB, BO3HMKIIMX W3 Hacrosmero Jloroeopa,
YTO JODKHO OBITH MOATBEP)KIEHO aKTOM OyXTalTepcKOW CBEpKH
Mexy CropoHamu. CTOpOHa-MHHIMATOp pacTopxkeHus Jlorosopa
JOJDKHA THCBMEHHO TpenynpeanuTb apyryio CTOpoHYy O CBOeM
HaMEpeHMH pacTOprHyTh JloroBop B CpOoK He MeHee 14 nHel n0
Jathl pacropxeHus JJorosopa.

11.4. B yactu ¢uHaHCOBBIX B3amMooTHomeHnid CropoH [lorosop
COXpaHseT CBOIO CHJIY 0 HpOBEAEHHs IOJHOTO B3aUMopacdeTa
Mexay CTopoHaMu.

11.5. JTroOble n3MeHeHHs ¥ JonoinHeHns JIoroBopa UMEIOT CHITY MpH
YCIIOBHH, €CIIM OHM CIEJIaHbl B IIMCBMEHHOH (hopMe, C MONMUCAMU
o6enx CTopoH U 0ohOpMIICHBI IPUIIOKEHUAMHU K HEMY.

11.6. Tocne noamucanus Jloropopa Bce MpeAbIAYIIHE EPErOBOPbI
10 HEMY, HEPEeNnCKa, NPEABAPUTENBHBIC COIIAIICHHUS U MPOTOKOJIbI
0 HAaMEepeHWsAX II0 BOIpocaM, Kacarommxcs Jlorosopa, TepsoT
IOPUIIMYECKYIO CHITY.

11.7. V3menenus B JloroBop MOryr ObITh BHECEHBI MO B3aHMMHOMY
corinacuto CtopoH, uro opopmitsercs [Ipunoxenunem k JloroBopy
11.8. U3meHeHHs ¥ JONOJIHEHHUS, JOMOJHUTEIbHBIE COMVIAIIEHUS H
NPWIOXKEHUs K  Hacrosumemy JloroBopy — sBISIOTCA — €ro
HEOThEMJIEMOH YacTbl0 M MMEIOT IOPUIMYECKYI CHIIy B cilydae,
€CIM OHM C/eNlaHbl B IIMCbMEHHOW (OpME M  IOAIHCAHBI
YIOJIHOMOYEHHBIMH IpeicTaBUTes MU CTOPOH.

11.9. Bee npaBOOTHOMICHHS, BO3HUKAIOIHE B CBSI3H C BBINOJTHEHUEM
ycnoBuiil JloroBopa u He yperyJaupoBaHHbIE UM, PErJIaMEHTHPYIOTCS
HOPMAaMH JICHCTBYIOIIETr0 3aKOHOAATEICTBA Y KPAaUHBL.

11.10. JoroBop cocraBiieH Ha PyCCKOM M QHTJIMICKOM SI3bIKAX, Ha
22 crpaHunax (Cc NPUIOKEHUSIMU) B ABYX SK3EMIUISpax, M0 OAHOMY
g Kaxaoi CTOPOHBI, KaKIbI HK3EMIUIIP HUMEET OIUHAKOBYIO
IOPUIIMYECKYIO CHITY.

11.11. TlommucaHueM HAaHHOTO JOroBOpa ATEHT, Y4YUTHIBas
TpeboBanust 3akoHa YkpauHbl «O 3alUTe [EPCOHANBHBIX AaHHBIXY,
MONTBEPXKIAET W TPEJOCTaBisieT Typoreparopy corjacue Ha
00paboTKy ero MepCoHaNbHBIX JAHHBIX M IEPCOHAIBHBIX JIAHHBIX
¢bu3nueckux Jun TypucToB, KOTOpble ObLIM MM OyIyT HepeiaHsl
Typornepatopy B CBSI3M WJIM JUISl BBINOJHEHUS JaHHOTO JIOrOBOpa M
3aKa3a Typa. ATEHT CBHIETEIbCTBYET W TapaHTHUPYET, YTO JIIOObIe
MEPCOHANIBHBIC JIAHHBIC, KOTOpble ObIM MM OyayT mepenaHbl
Typoneparopy OBUIM HOMYYEHBI M HAaXOIATCS B  IOJNB30BAHMHU
AreHTa  MPaBOMEPHOCB  COOTBETCTBUHM €  TpeOOBaHUSAMU
JEHCTBYIOILETO 3aKOHOAATENIBCTBA Y KDAUHBL.

ATEHT TOKa3bIBaeT, YTO OH HUMEET BCE HEOOXOAMMBIC INPABOBBIC
OCHOBAHUs IS TIepejadyl BBIIICYKa3aHHBIX MEPCOHAIBHBIX JTAHHBIX
Typomeparopy i uX JanbHEWIed o00pabOTKM C  IEJIBIo
OpraHu3alyy ¥ MpefocTaBieHusi AreHTy 1 TypucTy JH00BIX YCIIyT,
B T.4. JUI1 MX HCIONB30BAHHSA W DACHPOCTPAHEHUS, H3MEHEHHS,
nepesayd Wi NPEOCTaBICHUs JOCTYNa K HUM TPETbUM JIMIAM B
ciydasiX, MPEAyCMOTPECHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
VYkpaunsl, a Tarke And nepepadud TypomepaTopoM IEepCOHANbHBIX
JTAHHBIX JUTS 00pabOTKU TPETHUM JIUIAM.

11.12. CTOpoHBI COrJIacOBajM, YTO HPH BHIMOIHEHHH JloroBopa,
[Mpunoxennit Kk HeMy, IONOJHHTENIBHBIX IOTOBOPOB, CTOPOHAMU
MOT'YT HCHOJIB30BaThCs (PaKCHMHIIBHBIE BOCIIPOH3BEICHHS

10. The procedure for resolving disputes.

10.1. All disputes or controversies that may arise from the Agreement
or in connection with it will, if possible, be resolved through
negotiations between the Parties. If such a decision is impossible,
disputes and disagreements are referred to the Commercial Court for
the location of Touroperator.

10.2. In the event of disagreement between the provisions of this
Agreement with Touroperator and Agent, preference is given to the
Touroperator Agreement.

11. Other conditions.

11.1. This Agreement enters into force upon signature and is valid for
one year. In case none of the Parties notifies the other Party in writing
of the termination of the Agreement before its expiration, the
Agreement is automatically extended for the next calendar year.

11.2. The Parties have agreed to consider documents equivalent to the
original, which are transmitted between them by facsimile or
electronic means of communication.

11.3. The Parties retain the right to terminate this Agreement ahead of
time subject to the absence of unfulfilled mutual obligations arising
from this Agreement, which must be confirmed by an act of
accounting reconciliation between the Parties. The Party initiating the
termination of the Agreement shall notify the other Party in writing of
its intention to terminate the Agreement at least 14 days before the
date of termination of the Agreement.

11.4. In terms of the financial relations of the Parties, the Agreemnt
remains in force until the full settlement between the Parties.

11.5. Any changes and additions to the Agreement are valid if they are
made in writing, with the signatures of both Parties with annexes toit.

11.6. After signing the Agreement, all previous negotiations on it,
correspondence, preliminary agreements and protocols of intent on
matters relating to the Agreement, lose their validity.

11.7. Changes to the Agreement may be made by mutual agreement of
the Parties, which is documented in the Annex to the Agreement

11.8. Changes, additional agreements and annexes to this Agreement
are its integral part and have legal force if they are made in writing
and signed by authorized representatives of the Parties.

11.9. All legal relations arising in connection with the fulfillment of
the terms of the Agreement and not regulated by it are governed by the
norms of the current legislation of Ukraine.

11.10. The Agreement is made in russian and english languages, on 22
pages (with annexes) in two copies, one for each Party, each copy has
the same legal force.

11.11. By signing this contract, Agent, taking into account the
requirements of the Law of Ukraine “On Personal Data Protection”,
confirms and provides Touroperator with consent to the processing of
his personal data and personal data of individuals of Tourists, which
were or will be transferred to Touroperator in connection with or for
the execution of this Agreement and tour order. Agent testifies and
guarantees that any personal data that was or will be transferred to
Touroperator was obtained and is in the use of Agent in accordance
with the requirements of the current legislation of Ukraine.

Agent states that he has all the necessary legal grounds for transferring
the above personal data toTouroperator for further processing in order
to organize and provide any services to Agent and the Tourist, incl. for
their use and distribution, modification, transfer or granting of access
to third parties in cases stipulated by the current legislation of Ukraine,
as well as for transferring personal data by Touroperator for
processing to third parties.

11.12. The Parties agreed that when fulfilling the Agreement, the
Annexes to it, additional Agreements, the Parties can use facsimile
reproduction of signatures using mechanical copying.

A sample of Siesta LLC director's Olga Mikhaylovna Diachenko



TIOATINCEH € TOMOIIBI0 MEXaHWYECKOro KomupoBaHus.OOpasinom
aHasyora coOcTBeHHOpy4HOH moxnmcu mupekropa OO0 «Cuecra»

Jsaenko Onbru MUXaiIOBHBI, SBIISIETCS:

12. IOpunanyeckue agpeca H peKBH3HTHICTOPOH:

TYPOIIEPATOP

O01ecTBO ¢ OrPAaHUYEHHOH 0TBETCTBEHHOCTHIO «CHecta)

EI'PIIOY 32308966

Bbank: AO «(ITYMby r. KueB

M®O 334851

IBAN: UA083348510000000002600029303

SWIFT BIC: FUIBUA2X

Anpec 6anka: yn. Annpeesckas, 4, Kues, 04070,
VYkpanna

Hoaaapsr CIHA

Bank-koppecnonnent: JPMorgan Chase Bank N.A. 270
Park Avenue, NY 10017, Hero-iopk

SWIFT-kox 6anka-koppecrionaenra: CHASUS33
EBpo

Bank-koppecnonnent: Commerzbank AG, Kaiserplatz,
60261, dpankdypr-Ha-Maiine, ['epmanus

SWIFT-kox 6anka-koppecnionaenta: COBADEFF
FOpummnueckwmii agpec: r. Kues- 01135, yn. Ucaaksna 2
daxrnyeckuii aapec: r. Kues-01135,yn. Mcaaxsna 2
tei.: +38044238-7-238,287-11-77

¢axc: +38044 238-9999

e-mail: dogovor@siesta.net.ua

URI: www.siesta.kiev.ua

Jupexrop Jsiuenxko O.M.
M.IL

AT'EHT

EI'PIIOY
baunk:

FOpuanueckuii axpec:

daxkTuyeckuii agpec:

JupexTop

ML.IL

signature analogue is:

12. Legal addresses and details of the parties:

TOUROPERATOR
SIESTALLC.

Enterprise code 32308966

Bank: FIRST UKRAINIAN INTERNATIONAL BANK
Bank code 334851

IBAN: UA083348510000000002600029303

SWIFT BIC: FUIBUA2X

Address bank: 4, Andriivska Str., Kyiv, 04070,Ukraine
usD

Correspondent bank: JPMorgan Chase Bank N.A. 270 Park Avenue,
NY 10017, New York

SWIFT-code of the correspondent bank: CHASUS33
Euro

Correspondent bank: Commerzbank AG, Kaiserplatz, 60261,
Frankfurt am Main, Germany

SWIFT-code of the correspondent bank: COBADEFF
Address of registration: 01135,

Kiev, Ukraine, Isaakiana, 2

Mail address: 01135, Kiev, Ukraine, Isaakiana, 2

A Tel.: +38 (044)-238-7-238,

Fax: +38 (044)-238-99-99

E-mail: dogovor@siesta.net.ua ;

URI: www.siesta.kiev.ua

Director, Olga Diachenko
L.S.

AGENT

Enterprise code
Bank:

Address of registration:

Mail address:

Director

L.S.
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Ipuaoxenune Nel
k JloroBopy
Ne_, or« » 20_r.

Oo6pasen Jlorosopa Ha TypuCTHYECKOE 00CIy:KMBaHIE

Jlorosop
HA TYPHCTHYECKOE 00CTy:KHBaHneNe

T. « » 201_T.

O0mecTBO ¢ OrpaHNYeHHOIl O0TBETCTBEeHHOCTHIO «CHectay (ymnensus [ocrypaamunucTpanmu Ykpauns! ot 4 despans 2011, cepust AB Ne
566451), nmeHyemoe B nanbHeiimem « TyponepaTop», OT HMEHH H IO TIOPYYEHHUIO KOTOPOTO HA OCHOBAHHMH areHTCKOTo J0oroBopa Ne oT
T. 3aKJIF0YaeT HacTosuii Jloroop, , B JIALIE

, B anbHenem TypareHT ¢ oxHoiM

u T'paxxnannn (ka) (Typucr /3aka3uuk)
NacropT , BBIJTAaHHBIN , IPOYKMBAOLLETO
. , IEUCTBYIOLIEr0 Ha OCHOBAaHHHM JINYHOI'O BOJICU3bSIBICHNUS, KOTOPBIii (2) AeiicTByeT

OT CB0OEro HMeHH! M OT HMEHH JINII, YIIOJHOMOYHBIIHX €r0 (ee) Mo I0BePeHHOCTH HA 3aK/II04YeHne HacTosiero JloroBopa, a MMeHHO:
I'pa:knanun (ka)
I'pa:xnanun (ka)
I'pazknanus (ka) ,
Ka)KIbli U3 KOTOPBIX B AajbHeiimeM - "Typucr', ¢ Apyroii cropoHsl, a BMecTe B AajbHeiimeM - "'CToponb1",

3aKJII0YHJIM HACTOSIIUI JOTOBOP 0 HMZKECIeAYIOIIeM:

C nenbro yHU(MUKAIMY HOHATUHHOrO anmnapara Hacrosuero Jloroopa CTOpOHbI JOrOBOPHIINCH, YTO B HacTosieM JloroBope oHu

OIEPUPYIOT OHATHAMH, KOTOPBIE CUUTAIOTCS CHIELHAIbHOI TepMUHONOTHEN HacTosero JloroBopa, NCKIFOUUTENBHO B KOHTEKCTE X
TOJIKOBAHHUSI, TIPEJICTABIICHHOM HMXKE:
JloroBop - HaCTOSILIMIA 10rOBOP;

punnoxenne / [puaokeHus - MMCbMEHHbIC PIIOKECHUSI, TOMOIHEHUSI U YTOUHEeHHUs K JloroBopy, oOpMIICHHBIE B HAUISKALIEM MOPSIIKE,
TIOJINIMCAaHHBIE CTOPOHAMM CIEJIKH U SBJISIOLINECS HEOThEMIIEMOH YacThlo / yacTsiMu Jlorosopa;

Typusm - BpeMeHHbII Bble3n (Ha cpok oT 24 ydacoB g0 183 cyrok ¢ yderoM OHEW OThe3na W HpHe3/a) Juia / JHI C MeCTa IOCTOSIHHOTO
NPOXUBAHUS B JAPYI'YI0 CTpaHy C HE 3alpelIeHHOH 3aKOHOM CTpaHbl INpeObIBaHMS 1eJIbi0, O3 OCYIIECTBIECHHs JIO00H OIIauMBaeMOi
JEATENbHOCTH U ¢ 0053aTe]bCTBOM IOKMHYTh CTpaHy WJIM MECTO HPeObIBaHMS B YKa3aHHBIH CPOK B O3JI0POBHMTEJIBHBIX, MO3HABATENbHBIX,
PO eCCHOHABLHO-IEIOBBIX MJIM MHBIX LENIAX;

«Typucrnyeckuii oneparop» (Typoneparop) - B ZloroBope 3HaueHHe TepMuHa «TypUcTHYECKUi onepaTop) aHAJIOTMYHO €ro onpeieNieHus B
cT. 5 3akoHa Ykpaunsl «O TypuszMe»;

«Typucrnyeckuii arent» (Typarenr) - B JloroBope 3HaueHne TepmuHa « T ypUCTHUECKHIA areHT» aHAJIOTHYHO €ro ONpeieNieHus B CT. 5

3akoHa Ykpaussl «O TypuzMe;

«TypucTnyeckuii mpoayKT» — pa3paboTaHHbI KOMIUIEKC TYPHUCTHYECKUX YCIYT, KOTOPBIA 00bEINHSAET HE MEHEe IBYX TaKUX YCIYT U
peanusyeTcs WM MpeaIaraeTes Ui pealu3aliy 110 OIpeIeICHHOI IeHe, B COCTaB KOTOPOTO BXOMAAT YCIYTH NEPEBO3KH, YCIYTH Pa3MEILECHUs U
Jpyrue TYpUCTUUECKUE YCIIYTH, HE CBA3aHHBIE C IEPEBO3KOM U pa3MeleHNeM (YCIYTH 10 OpPraHU3alUK OCEIEHUH 00BEKTOB KYJIBTYPBI, OT/bIXa
Y Pa3BJICUYCHUH, pealn3allii CyBeHUPHON MPOAYKIUH U T.I1.),

«TypucTndeckne ycJIyru ¥ TOBapbI» - yCJIYIH H TOBaphbl, NPeHA3HAYCHHBIE ISl YAIOBJIeTBOPEHHs NOTPeSHOCTel moTpeduTeeii;
«JloroBop Ha TypuCTHYECKOe 00CIy:KHBaHUe» - B JoroBope 3HaueHHe TepMUHA «J[0roBop Ha TypHCTHUECKOE 00CTY)KMBAaHUE)» aHATOTHYHO
ero omnpezenenus B cr. 20 3akona Ykpaunsl «O Typu3Mey;

«3asiBkay» - opepra TypucTa win opuIIIecKOro uia, HanpasieHHas TyponepaTopy uepe3 Typarenra, B KOTOPOi COEPKUTCS

MIPeATOKEeHUE 3aKII0YUTh I0T0BOP HA TyPUCTHUECKOE 00CITY)KUBAaHUE HA YCIOBUSIX YKa3aHHBIX B 3asBKe;

«IToaTBep:kIeHue 3asgBKHW» - akuent TypomepaTopoM 3asBKH, KOTOpBIA Hampaisiercssi TypareHTy wium uepe3 Typarenta Typucry wuimu
opuandeckoMy nuny. IloaTBep:kaeHueM 3asBKH SIBISETCS Taioke cdeT Typoreparopa, BBICTABICHHBIM A omiaThl TypareHToM (TypHCTOM)
3aKa3aHHOro TypHUCTOM MM IOPUIMUECKUM JTULOM TyprpoayKra;

«AHHyasinus» - otka3 TyparenTa wim Typucra (3aka3unka) cliejaHa MICbMEHHO HIIM Yepe3 CPEe/ICTBA AIIEKTPOHHON MM ()aKCUMHIIBHOMN CBSI3U
oT 3aKka3aHHOro y Typoneparopa Typrnpoaykra (TypUCTHUECKUX YCIIYT) MM €T0 YacTH (aHHYIIAIMS JODKHA OBITh 3aBE€PEHA MOAIICHI0
YIIOTHOMOYEHHOT 0 JINIIA ¥ NeYaThio Typarenra), a Takxke oTka3 TypomepaTopa oT IpeocTaBIeHuUs 3aKa3aHHOTO TYPIIPOAYKTa (TYPUCTHIESCKIX
YCIIyT) B CIydasix ompeJeleHHbIX B JloroBope.

«OBepOykuHI» - oT aHri. "overbooking", "nepebponupoBanue”, "upe3mMepHoe OPOHUPOBaHMs" - OPOHHPOBAHUE WM MPOAAXKA OJHOTO H TOTO

KC€ MECTa Ha aBHapeﬁcax WX B TOCTUHULIC IBYM U Oomee JIMIaM, pon3omeaumee mo TEXHM4YEeCKUM NpuInHaM.

«BblIcokwuii ce30n» - ¢ 25 anpens o 10 masi, ¢ 1 uronst no 31 asrycra, ¢ 24 nexabpst o 10 sHBaps Wiu Ipyrue Npa3aHUKH U COOBITHS,
JEHCTBYIOIME B CTPAHE BPEMEHHOTI0 MPEOBIBAHMS, B KOTOPYIO OpPraHU3YeTCs IyTELIECTBHE.

«Ilena (o6mas croumocts), CIIO (SPO (special price offer)» — crermansable peUIoKEHIS TyporepaTopa yka3aHHbIE Ha calTe, B
KaTaJorax M JPYyrux B T.9. peKIaMHBIX MaTepHaIax TypolepaTopa, CBEACHNS O MAaKCUMAIEHO BO3MOXHOM CTOMMOCTH YCIIYT KOTOPYIO



MOXKET OIIaTUTh TypHCT mpH NMpHOOpeTeHNH TYpIpoayKTa (Typuctudeckux yeiyr). K aTy cymMmmy MoryT OBITH BKIIOUEHBI CTOMMOCTD YCITYT
MIPEAOCTABIIEMbIE TYPOIEPaTOPOM, TPAHCIIOPTHBIMH KOMIAHMSAMH (B T.4. YCAYTH 1O OpOHHPOBAHHUIO), CTPAXOBBIMH KOMIIAHWSMH U
JIPYTUMH CYOBEKTaMU TYPHUCTHUYECKON NESITENBHOCTH, a TAaKXKe KOHCYIbTAI[MOHHO-MH(QOPMAIMOHHBIE YCIYTH MO 1MOA00pY Typa KOTOpBIE
TYPHUCTY IIPEOCTaBIIAET HEIIOCPEICTBEHHO TYpareHT.

«l'[pn.nomeﬂuﬂ» — HaJICXKaIuM 06p330M Oq)OpMJ'IeHI)I, NOATIMCAaHBbI YIIOJITHOMOYCHHBIMU MIPEACTABUTCIIAMU CTOpOH 1 CKPCIUICHBI
NEeYaThIO NPUIIOKCHUSA, JOIMMOJTHECHUA, JOIIOTHUTEIIBHBIC COIIallICHUSA, KOTOPBIC SBJIAIOTCA HEOTHEMJIEMOH YaCTHIO HOFOBOpa;

1. ITpeamer Jorosopa

1.1 o macrostmemy JloroBopy Typomeparop depe3 AreHra 00s3yeTcs IpeoCTaBUTh TypIpOayKT (TYpHCTHIECKHE YCIYTH) C IEpeyHeM
YCIIYT ONpenesieHHBIX B «3asBKe» Mpu 3akase Typa (TYpHCTHYECKHX YCIIYT).

1.2.Tlo Hactosmmemy noroBopy TypomepaTrop MOXeT BBICTYHATh HMOCPETHHKOM MEXIy TYPHUCTOM H TPAHCIIOPTHBIMH KOMIAHUSMH,
CTPaxOBBIMH KOMITAHHUSIMH H IPYTHMH CYOBEKTaMU TYPHCTHUYECKOH IesTENEHOCTH YTO OTMEYaeTcsl B HOATBEP)KACHAH 3asBKH 3a [IUM
JOroBopoM TypareHT BijJ BIaCHOTO iMEHI MOXKE HaJlaBaTH KOHCYJbTALINHO - iH(pOpMAIIiifHI MOCIyrd 3 miadopy Ta OpOHIOBaHHIO
TYPUCTHYHOTO POAYKTY (TYPHCTHIHUX HOCIIYT ).

1.3. TypHcT 3a IIMM JI0r0BOPOM 3000B’SI3Y€ThCsl MPHIHHATH Ta OIUIATHTH 1ocityr Typorieparopa, TpaHCIOPTHUX KOMITaHi# ( B T.p. mociyru
3 OpOHIOBaHHS), CTPaXOBHX KOMIIaHii Ta iHIMX Cy0’€KTIB TypUCTHYHOI AiSUTHHOCTI 3a3HAUEHUX B MiATBEP/UKEHHI 3asBKH, a TaKOX
KOHCYIIBTAIIi}HI - iH(pOopMaIiiHi OCITYTH 3 TiI00PY TYPY SKi TYpHUCTY Hajae Ge3rmocepeJHb0 TypareHt.

1.4. JlaHHBII TOTOBOP IO CBOEMY COJIEp)KAaHHMIO SIBIISIETCSI CMEIIaHHBIM B COOTBETCTBHUH CO CT. 628 I'KY

2. O0A3aHHOCTH CTOPOH
2.1. 1o nacrosimemy /lorosopy Typonepatop Geper Ha cebsi cieqyIomne 0653aTeIbCTBA:

211 3a0pOHNPOBATh M MPEOCTaBUTh TYPUCTHUYECKHII IPOIYKT (TypuCTHYECKHe yCIyrH), 3akazaHusie TYPVICTOM B omHOM
o0beMe, B KOJIMUECTBE, Ka4eCTBE U B ONpeielIeHHbIe J[oroBopoM CpOKH, O KOTOPBIX CTOPOHBI TIPEIBAPUTEIHHO TOTOBOPHIIHCH, TIPH YCIIOBHA
TIOJTHOH OIUIATHI CTOMMOCTH TYPUCTCKOTO IIPOAyKTa TYpHCTOM B CPOKH, YCTaHOBJIEHHBIe HacTosuM J{oroBopom u [punoxeHusmMu kK HeMy
, BLIaTh TypHCTy TOKyMEHTBI, HEOOXOUMBIE ISl IOJTyYeHUs] TYPUCTHIECKHUX YCITYT ¥ OATBEepikAeHus craryca Typucra;

2.1.2. CBoeBpeMEHHO 00€CIIeunTh TYPHCTa Yepe3 AreHTa HeoOXOIMMBIMHE JIIS IOE3IKH JOKyMeHTaMu: MHpOopMaHoHHBIMH
TYPUCTHYECKHMH BaydepaMH, CTPaXxOBBIMHU ITOJIMCaMU, aBHAOMIIeTaMu, IPOrpaMMOM Typa | T. ..

213. B ciygae BOZHHKHOBEHHUS 00CTOSITEINBCTB, KOTOPBIE JENAl0T HEBOZMOXKHBIM MPEIOCTABICHNE TYPHUCTY YCIIYT 1O BUHE
Typoneparopa (3a HCKITIOUEHHEM CITydaeB (popc-Ma)KOPHBIX 00CTOSTEIBCTB M OTKa30B KOHCYIbCKUX YUPEKICHUH B BbIa4e BU3 TYPUCTY
WY MyTEUIECTBYIOIINM C HUM JIMLIaM) BEpHYTh cpejicTBa ortadeHHsie TYPUCTOM.

2.2. 1o Hactosimemy JloroBopy AreHT GepeT Ha ceds cieaylolHe 06s13aTeJIbCTBA:
2.2.1. B paMkax BbINOJHEHHS MOCPEIHNYECKUX YCIYT NPeJO0CTABUTH TYPHCTY CBE/IEHHS 0%
- IIpaBMJIa [OBEACHUS U TPEOOBAHMS 110 COXPAHEHHIO 00BEKTOB HCTOPHH U KYJIbTYpBI, IPHPOIbI;
- NMOJIUTUYECKUH ¥ COLIMAIIBHBINA CTPOH, TPaAULIMK O0bIYaK M PEITUTHO3HbIE BEPOBAHUS CTPAHbI IPEObIBAHNS;
- YCJIOBUSL CTPaXOBaHMS, TIOPAI0K BO3MEIIEHHSI HAHECEHHBIX YOBITKOB, YCIOBUS OTKa3a OT YCIIYT;
- OCHOBHBIE TPEOOBaHMS MpeIaraeMbIX K 0OpMIICHHIO BbIE3HBIX ¥ BHE3JHBIX JOKYMEHTOB (I1aCIIOPT, pa3pelleHue (Bu3a) Ha
BBE3]] ¥ BbIE3]] B CTPaHy BPEMEHHOr0 IIPeObIBaHMs), B TOM YHCIIe HH)OPMALIHUIO O CPOKax MX OOpMIICHNUS;
- MEIMLMHCKOH MPEIOCTEPEKEHHS OTHOCUTENIBHO OCYIIECTBIICHUS TYPUCTHYECKON MOE3/IKH, B TOM YHCIIC IPOTUBONOKA3aHUS
13-3a OIPeIeNICHHBIX 3a00IeBaHNi, 0COOCHHOCTEH (PH3MUECKOro coCTOsIHUA ((pr3nueckne He0CTaTKN) U BO3pacTa TyPUCTOB LIS
y4acTHs B [I0E€3/]KE B CTPaHbI C TPOITMYECKUM KIMMATOM B COOTBETCTBHHU C TPEOOBAHUSAMHU CAHUTAPHO-3MUIEMHOIOT HYECKHUX
ciryx0;
- XapaKTEePUCTHKY TPAHCIIOPTHBIX CPEJICTB, OCYIIECTBISIOIIMX EPEBO3KU, B TOM YHCIIE UX BUJ U KATETOPHsl, CPOKH CTHIKOBOK (COOOIIIEHHMS)
pEHCOB, a TakxKe IPYryro o0s3aTeNbHy0 HHOPMAaLHIO, IPELyCMOTPEHHYIO KOIEKCaMH M IIPaBHJIAMH NIEPEBO30K (€CIU NepeBO3Ka BXOIUT B
COCTaB TypPUCTUYECKOTO O0CITY)KUBAHUS);

- XapaKTepUCTUKY OTeJeH, APyruxX MeCT Pa3MEILECHHs TYPHCTOB, B TOM YHCIE UX MECTOINOJIOKEHHE, KIACCH(PUKALMS [0 3aKOHOIATEIBCTBY
cTpaHbl (MecTa) BPEMEHHOr0 NpeObIBaHNUs, CBEJICHHS O IOJTBEPXKICHUH COOTBETCTBHS YCIYI FOCTHHMIII YCTaHOBJIEHHBIM TPEOOBAHMUSM,
CBEZICHHMS O MPaBHUJIaX BPEMEHHOT0 NPOXKMBAHUS, CPOKU M HOPSJOK OIUIAThI TOCTUHUYHOTO O0CITY)KUBAHHMS, @ TAKKE IPYI'YI0 00s3aTEIbHYIO
UH(POPMALHIO, TNPEIYCMOTPEHHYI0 HOPMATHBHO-TIPABOBBIMHM aKTaMH (€CJIM T'OCTMHHYHOE OOCHY)XMBAaHHE BXOIUT B COCTaB YCIYr MO
TYPUCTUYECKOMY OOCITY>KUBAHHIO);

- TaKKe NPEeOCTaBUTh APYTrue cBefeHus npeaycMorpennsie cT. 20 3akoHa Ykpauns! "O Typusme".

2.2.2. IlpenocraButh TypucTY KOHCY/ILTALMOHHBIE - HH(OPMALMOHHBIE YCJYTH 110 OAOOPY Typa.

2.3. o nacrosimemy Jorosopy TYPUCT Geper Ha cedsi ciienyiomue o0si3aTeIbCTBA:
2.3.1. BHUMaTenbHO 03HAKOMUTBCS C YCIOBHSMHE HacTosiiero Jlorosopa, cooIr0aaTh 1 BHIIOIHATE UX B IIOJHOM 00beMe.
2.32 .IIoTHOCTBIO OIUIATUTH CTOMMOCTD TYPUCTHYIECKOTO MPOAYKTa (TYPHCTHUECKUX YCIYT), TPAHCTIOPTHBIX YCIIYT, CTPAXOBBIX YCIYT U
JpYrux, a Takxke ycnyr TyparenTta B cpokH, peaycMOTpeHHbIe JloroBopom.
233 .B coorBerctBum ¢ 3asBkoii TYPUCTA nopates TYPOIIEPATOPY uepe3 AreHra Bce HeOOXOIUMBIE [T TIOE3/IKU JOKYMEHTHI B
CpOK, HE TI03/IHEE JIaThl, OTOBOPEHHON CTOPOHAMHU.
234 .B ciydae BbI30Ba TYpHCTa WM JIHUILL, KOTOPBIE C HUM ITyTEHIECTBYIOT, B KOHCYIIbCKOE yuperkaeHHe HHOCTPaHHOIO TOCYJapcTBa, B KOTOpOe
ClieiyeT Win yepe3 koropoe Tpan3utom mpoesxaet TYPUCT, mis npoBeaeHust TMIHOTO cOOSCEAOBAHUS C IIENbI0 OTKPBITUS BU3BI, IPUOBITH
B JIAHHOE YUPEKAEHHE 3a COOCTBEHHBIE CPEJICTBA U B ONIPEIEIECHHBII CPOK.
2.3.5. IIpunsars ot TyponepaTopa yepe3 AreHra Bce pe3yJbTaThl BHIIOTHEHHS 00513aTeIbCTB 10 HacToseMy Jlorosopy.
2.3.6. TTony4uTh 1OA POCHKCH U IIPOBEPUTH HATMYHE U IPABIILHOCTD 3aIIOJIHEHHUS JOKYMEHTOB, HEOOXOUMBIX JUISl COBEPILICHHS
myremecTBus, 1 HeMeaneHHo coooumts TYPATEHTY o BISBICHHBIX B HUX HEJOCTATKaX (HETOYHOCTH, OIIHOKH).
2.3.7. IIpuOBITh K MECTY Hayaa IMyTeIeCcTBUS 1 IS PErMCTPALMH 3a JIBa Yaca JI0 OTIPABICHHUS TPAHCIOPTA, KaK HA3eMHOI'0 TaK M BO3/YIIHOTO.
2.3.8. Typucr ob6si3yercst:
- mpenocraButs TYPOIIEPATOPY Bce HeoOxoanumble aist OpoHHpoBaHUs U 3aka3a Typuctuaeckoro [Ipogykra cBeeHHS U JOKYMEHTHI
(WM UX KOITUH) B HEOOXOIMMOM KOIUYECTBE SK3EMILISPOB;
HE HapyIIaTh IIpaBa U HHTEPECH JPYTUX JIHILL, TPeOOBaHNMS 3aKOHOB, AEHCTBYIONIMX HA TEPPUTOPUH CTPAH
IIpeObIBaHNS,
BEITIOTHATH TAMOXKCHHBIE, TOTPAHUYHbIE, CAHUTAPHBIC 1 HHBIEC TIPABUIIA;
YBaXKaTh MOJIUTUIECKHI U COIMAIBHBINA CTPOH, TpauIliH, OOBIYaH, PETUTHO3HBIE BEPOBAHUS CTPAHbI (MECTHOCTH) IPEObIBAHMS;
- COXPAHSAThH OKPYKAIOIIYIO CPEdy, OEpPeKHO OTHOCUTHCS K 00BEKTaM IPUPOJIB! M KyIbTYPHOTO HACHEANs B CTpaHe (MECTHOCTH) PeOBIBaHUS;

obs3arensHo coodmuts TYPOIIEPATOPY no MoMmeHTa 3akiroueHus Hacrosmero JloroBopa Beio nadopmario, natomryio TYPOIIEPATOPY



BO3MOXXHOCTh OOBEKTHBHO BBISIBUTH BO3MOKHBIE IPOTHBOINOKA3aHUS K YIOTPeOJIeHUIO OTAeNbHBIX ycinyr Typucrmdeckoro Ilpoxykra B TOM
gncne u Typucrmdeckoro IIpomykra B memoM, BKIIOWAas HO HE OTPAHMYMBASCH: HAJIMYHME Pa3sHOrO poja 3aboneBaHWH (B TOM dHCIE
XPOHHYECKHX), HAJIMYHUE COCTOSHHS OEpEeMEHHOCTH W €ro Cpoka, NpeObBaHME Ha y4eTe B IICHXOHEBPOIOIHYECKOM [HCHAaHCEpe; OPYruX
00CTOATETILCTB COCTOSHHSI 3JI0pPOBBSI TYPHCTa, M TOMy mofoOHoe. B cimydae mempenocraBnenust takoid mapopmamuu TYPOIIEPATOPY no
MOMEHTa 3aKIIoYeHHs1 Hactosmero Jlorosopa, TypHCT HeceT €IMHOMMYHYIO OTBETCTBEHHOCTb 3a M3MEHEHHE COCTOSHHMS 3IOPOBBS M / WIH
HACTYIUICHUS JICTAIFHOTO MCXO/a W3-3a, BKIIOYAs HO HE OTPaHMUMBAsICh: M3MEHEHHE KIMMAaTHYECKUX YCIOBHH, OCOOCHHOCTH HAI[OHAJIBHOMN
KyYXHU CTpaH IpeOBIBaHUS, MOTOJHBIE YCIOBUS B TOCYAAapCTBAaX NMPeObIBAaHMS , HOPMBI JCHCTBYIOIINX 3aKOHONATEIBCTB CTPAH NpPeOBIBAaHUS U
T.]1.);

- IPEAOCTABIIATH MEPCOHAIBHYIO HH(POPMAIUIO B 00beMe, HEOOXOIUMOM ISl OpOHHPOBAHHS
Typuctuueckoro [Ipoaykra;

- coOMIOaTh BO BpeMsI IyTeIIeCTBHS IPaBUiIa INYHOW 0€3011acHOCTH;

- IBUTHCSI JIMYHO B KOHKPETHOE KOHCYJIBCTBO / JTUIUIOMaTHYECKOE YIPEXkKICHHE WHOCTPAHHOTO IOCyJapcTBa Ul coOecelOBaHMS WM IO
Jpyroil MpUYMHE B CiIydae Takod HeoOXOoauMocTH, 0 4yeM TypucT Oe3ornararesisHO MHpOpMEpYeTcs TyporepaTopoM (eciu IMoiydeHHne
BH3BI / pa3pelieHns Ha Bee3] nopydens! Typucrom TYPOIIEPATOPY);

- Bo3MeIaTh TypomepaTtopy depe3 TypareHTa yOBITKH, PUYMHCHHBIE €My HETPaBOMEpPHBIM AEHCTBUSMH TypHCTa;IpH MOe3/Kax B CTPaHHI C
TIOBBIIIIEHHBIM YPOBHEM SIIMIEMHOJIOTHYECKOr0 pHCKa JI0 BbI€3[ja B TaKHe CTPaHBl CaMOCTOSITEIBHO caenaTh HeoOxommmble [IpuBuBKH U
BaKI[MHAIIMI; TIOYJUTh JTOKYMEHT O IPOBEJICHNH TAaKNX IPUBHBOK W BaKIIMHAIHH;

- HE WCIIOJIb30BATh IOTYYCHHYIO JUIS Y9acThsl B TYPHCTHUECKOH MMOe3JKe BU3y / pa3pelleHne Ha Bbe3d B IEIX, OTIMYHBIX OT Typm3Mma H,
COTJIACHO YCIOBHSIM pPEAM3alH TYPHCTCKOTO TPOAYKTa M Hacrosmiero JloroBopa, BEpHYTBCS M3 CTpaHbl (MECTHOCTH) BPEMEHHOTO
NpeObIBaHMs B CTPaHy Havyajia MyTeIeCTBIS WM CTPaHy IOCTOSTHHOTO MPOXKUBAHNS,

BBITIOJTHSTE JPYTHe 00s3aHHOCTH, TIPEyCMOTPEHHBIE 3aKOHOAATENILCTBAMY CTPaH BPEMEHHOT0 ITpeObIBaHNS,;
B ciTydae, eciii TypuCTy W3BECTHO O TOM, YTO OH 3apEerHCTPHPOBaH B KOMITBIOTEPHBIX 0a3ax JAHHBIX COOTBETCTBYIOIIMX OTBETCTBEHHBIX
OpraHOB M OpraHW3alMi MHOCTPAHHBIX TOCYAApCTB Kak HeOaroHaaeXHbIH YenoBek (M3-3a 0OpalleHHs O TPEIOCTaBICHUH ITOJTUTHYECKOTO
yOeKHIIa, OCYIIECTBICHUE YrOJMIOBHBIX NPECTYIUICHUH, HapyIIeHHe PeKHUMa MepecedeHus TpaHul] TOCYAapCcTB, HapYIIeHNEe TaMO)KEHHBIX
IIPaBMJI FOCYIAapCTB M T.JL.) OH 00s13aH cooOumTh 00 3ToM TyponepaTopy 10 MOMEHTa 3aKiIoueHus Jlorosopa;
P BO3BpAILCHUH U3 3apydexHoi noe3axu Typucr, B cirydae He0OXOAUMOCTH, 00s13aH NepeaTh CBOI 3arpaHNaciopT B COOTBETCTBYOIICE
JMTUIOMATHYECKOE MIIM KOHCYJBCKOE YUPEXJIeHHEe MHOCTPAHHOI'O TOCyIapcTBa JUIs KOHTPOJIS BO3BpaTa JMYHO WM TPH MOCPEIHUYECTBE
TYPOIIEPATOPA;
B MEPHOJI PeaU3alliK TYPUCTCKOTO MPOJAYKTa HE UMETh ¢ CO00M U / MM B CONPOBOXK/IAIOIIEM Oarake )KHBOTHBIX, PACTCHHH, TPUOOB, MXOB
W JUIIaHHAKOB; HE pa3Mellarh MpeICTaBUTeNIed YITOMSHYTBIX HAPCTB MPUPOIBI B CPEICTBAX Pa3MEIIeHHs] M TPAHCIOPTHBIX CPEICTBAX 110
nporpamme Typucrraeckoro [Ipoxyxkra;
B Cllydae TPYIIIOBOTO Typa, NMPU3HABaTh IIPH JIIOOBIX YCIOBHSX aBTOPHUTET TMJa / COMPOBOXKAAIOIIETO B BOMPOCAX OpraHM3alMU Typa,
OIpPECICHHYI0 UM IIOCIEAOBATEIFHOCTh HPOBEICHUSI MEPONPHUATHH SKCKYPCHOHHOI IPOrpaMMbl, OKOHYATENBHOCTH pelleHuil rupa /
CONPOBOXKAAIOLIETO B APYrUX BOMPOCAX, IPSIMO CBSI3aHHBIX C HEIIOCPEICTBEHHBIM noTpebienueM Typucruueckoro [Iponykra;
B ClTydae TPyNIoBoro Typa, TypHCT NOAMMCAHUEM HACTosIIero JloroBopa CoriamaeTcst ¥ IpU3HAeT CBOI0 OCBEJOMIIEHHOCTh B CIEAYIOIIEM:
J00bIe IKCKYPCHOHHBIE, NMEPEBOIUECKHE U JPYrHe YCIYrH T'Hza / CONpPOBOXIAIONIErO PYIIBI Ul TPYMIBI B LEJIOM U / MIH OTACNbHBIX
TYpUCTOB B CBOOOIHOE BpeMs 1o mporpamme Typucrudeckoro IIpomykra He HpeaycCMOTpEHbI; JT1000€ TPaHCIOPTHOE OOCTY)KUBAaHHE U
JPYTHe COIYTCTBYIOIIME TYPUCTHYECKUE YCIYTH JUIS IPYNIbI B LEIOM M / WIN OTAENBHBIX TYPUCTOB B CBOOOIHOE BpeMs IO MPOrpamme
Typucrrueckoro IIponykTa He mpexycMOTPEHSI;
B ClIydae TPYyNIoBOro Typa, TypHCT HOANKUCaHHEM HacTosAmero JloroBopa cornamaercst ¥ IpU3HAET CBOIO OCBEIOMIIEHHOCTD B CIIETYIOILEM:
IPYIIIOBOH TYyp O peaju3allid TYPUCTHYECKOTO NMPOAYKTa MOXKET HE COCTOAThCS B Cydae HelnoOopa IpyIIbl; B Clydae HaJUIexkKallero
yBenomieHus: Typrucra o HepoOope IpYIIbl He MO3/IHee YeM 3a TPU JIHA JI0 Hayaja TYPUCTHYECKOro ITyTEeLIECTBHs HAcTosAlMi JloroBop
Tepser cuily, a TypucT moiydaeT yIladeHHble B COOTBETCTBHUM C YCIOBUSIMH HacTosimiero JloroBopa cpeicTBa B pa3Mepe,
MIPEeIyCMOTPEHHOM JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM Y KPAUHBI;
- MEpONPUSITHIA / YCITyr ¢ OMHOIO JHS Ha Apyroi o nporpamme Typucrudeckoro Ipoaykra) 6e3 H3MEHEHHsS: CYMMapHOTo 00beMa YCIIyr 1o
nporpamme Typucrudeckoro IIpoaykra; TypornepaTop Tawke HMEeT IPaBo 3aMEHSATh IKCKYPCHOHHBIE U COITYTCTBYIOLINE MEPOIPHATHS /
MIPEAOCTABIECHHs SKCKYPCHOHHBIX U COMYTCTBYIOMIUX YCIYT Ha PAaBHOLIEHHBIE, €CIIH 3TO CBSI3aHO C HEBO3MOXKHOCTBIO BBIIIOJIHEHHS
3aIUIAHMPOBAHHBIX MEPONPHATHIL / IPeIOCTABICHNE 3AIUIAHUPOBAHHBIX YCIIYT IO BUHE TPETHUX JIMLI, BKIOYAs HO HE OrPaHUYMBAsCh: U3-32

U3MEHEHHs pexKuMa paboThl 3aIUIaHUPOBAHHOIO OOBEKTA ITOCEIIEHHS, N3-3a BHEIUIAHOBOT'O 3aKPBITHS 00OBEKTa OCELIEHHUS, H3-32 3aKPBITHS

00beKTa MOCELICHHS HAa PEMOHT U / HITH PEKOHCTPYKIIHIO, H3-32 00BSBICHUST 00BEKTAMH ITOCEIICHUSI BHEIUTAHOBBIX CAHUTAPHBIX JHEW H T. ..
Typuct noxnucanueM Hactosiiero Jlorosopa coriamaercst 1 NpU3HAET CBOIO OCBEAOMIIEHHOCTh B CliedyromieM: TypomepaTop MMeeT

[PaBO yBEJIMYEHUS WIM YMEHbLICHHUS 00beMa TYPUCTHYECKUX M APYTUX COIYTCTBYIOLIMX yciyr mo mporpamme Typucrudeckoro Ilpoaykra (B
cllyqae yMEHBIIEHHSI 00beMa YCIyr - 3a HCKIIOYEHHEM TPAHCIOPTHBIX YCIYT M YCIYr pa3MEIlEHHs) €CIU 3TO CBA3aHO C HACTYIUICHHEM
(axkTH4ecKuX 0OCTOSTENIBCTB, HACTYIUIEHHE KOTOPBIX TyporepaTop He MOr IPeycMOTPEThb, BOSHUKHOBEHHIO KOTOPBIX HE MOT IPEAOTBPATHTb U
KoTopbie HaxomsaTcs: BHE Besikoro kKoHTponss TYPOITEPATOPA, Britiouasi, HO HE OrpaHUYMBAsCh: JTOPOXKHBIC YCIOBHsI (IPOOKH, MpeKpalieHue
JIBI)KEHUsS TPaHCHOPTa IO JoporaM, OJOKUpOBaHHE JIOPOT, 3a0AaCTOBKH, PEMOHTHbIE palbOThI, YCTaHOBKA OOBE3NOB M T.I.), YXYIIICHHE
MOTOJHBIX YCIOBHH (TodoNeN, HHU3Kas BUJIMMOCTb, HM3Kasi CKOPOCTh ABIDKEHHS M T.J.), ONO3JaHHE >KEJIE3HOJOPOXKHOrO, aBHALMOHHOTO,
MOPCKOTI0, PEYHOro, IOJA3EMHOr0 M JAPY'MX BHJOB TPAaHCHOPTA; AEHCTBUS WM Oe3leHCTBHE IOrPaHMYHBIX, TAMOXXCHHBIX W JPYTHX
O(pHULMANBHBIX TOCYIAPCTBEHHBIX CIYXO YKpauHbl M MHOCTPaHHBIX TOCYIAapCTB, W TOMY MoAoOHoe. IIpM yMEHbLICHWH WIH YBEIMYCHUH
00BEMOB I10 THIIAM YCIIYT, OIpeJeNeHHbIX 3THM ab3anem [loroBopa, B coorBeTcTBuH ¢ IIpunoxenuem Nel k nHactostmemy Jlorosopy, Typuct
naet cornacue TYPOIIEPATOPY cnenyromiee: B cydae HACTYIUICHHS B MPOLIECCE Pealn3allid TYPHCTCKOIO MPOAYKTa YKa3aHHOT'O POAa MU
aHaJOrMYHbIX (akTudeckux obcrostensctB kommencaius TYPOIIEPATOPOM Typucry cromMocTH (pakTHYECKH MPEeIOCTaBICHHBIX CBEpX
obbemMa ychayr, u3-3a JAeHCTBHS TakuX (haKTUUECKMX O00CTosATeNnbCcTB, Typucruueckoro Ilpomykra, ycraHOBIEHHbBIH JloroBopom, He
MIPOU3BOAMTCS, M TAaKKe B CIIydae HACTYIUICHHS B MPOIECCe pPeaau3allid TYPUCTCKOTO NPOAYKTA YKAa3aHHOIO poja WM aHAIOTHYHBIX
(hakTHIECKHNX OOCTOATENBCTB, KOMIEHcanusl TyponeparopoM TypHCTy cTromMocTH (DaKTHYECKH MPEJOCTaBICHHBIX H3-332 TaKUX (aKTHUCCKUE
00CTOATENBCTBA YCIIYT TOXKE HE Mpou3BoAnTCs. TypHCT HoANMCcaHueM HacTosIero JloroBopa Coramaercst ¥ NpU3HaeT CBOIO0 OCBEIOMIIEHHOCTh
B TOM, YTO MpH3HaHHE (aKTa HACTYIUICHHS BBILNICYKA3aHHBIX (HAKTHYECKUX OOCTOSTENBCTB MPOHMCXOIHUT CIICIYIOIIMM 00pa3oM: B MOMEHT
OOHapyXEHHs JSHCTBHS TaKHX OOCTOSTENLCTB B MEPHOJ] PeaTn3alii TYPHCTCKOrO MPOIAYKTA, BEIMONHATE APYrue TPeOOBaHUS, YCTAHOBICHHBIE
HacTosMM JloroBopom.

2.3.9. CBOEBpPEMEHHO U B MOJTHOM 00beMe MPOM3BECTH OIUIATY 3a HCIIONB30BAHHUE JIOMOJTHHUTEIBHBIX YCIYT BO BPEMS MOC3KH, U HOKPBITH U3

COOCTBEHHBIX CPEJICTB PACXO/BI WIIH YOBITKU B pe3y/IbTaTe HETIPaBOMEPHBIX JEHCTBUH TypHCTa HIIH JIUI, ITyTEHIECTBYIONINX C HHM.

2.3.10. B cnyuae npunstus petuenus TYPUCTOM 06 oTkase oT nmoe3aku HeMeaieHHO cooouTh 06 3ToM TYPOITEPATOPY uepe3 Arenra B

IIICBMEHHOM BHJIE.



3. IIpaBa Typoneparopa
3.1. TYPOITEPATOP nwmeer npago:

- OTKa3aThCs OT WCTONHEHUs JloroBopa B CydasX: BO3HHKHOBEHHUS (HOPC-MaKOPHBIX OOCTOSTEIBCTB, OMPEICICHHBIX JloroBopoMm, mpu
KOTOPBIX pPEeaM3ali TYPUCTCKOrO MPOAYKTa (TYPUCTHYECKHX YCIIYr) OKaKETCS HEBO3MOXKHOM; OTKa3a KOHKPETHOTO KOHCYIbCTBa /
JUIDIOMATUIECKOTO YUPEXKIICHHST MHOCTPAHHOTO TOCyJapcTBa B Bbmadue Typucry Bu3bI / paspemieHus Ha Bbe3ll (0 yem Typomepatop
Oe3otnararensHo mHpopMupyeT Typucra yepe3 TypareHra, HO HE TO3/IHEE YeM 3a 48 4acOoB ¢ MOMEHTa, KOrjia 00 3TOM CTall0 W3BECTHO
TYPOIIEPATOPY) B cnyuae HecBoeBpeMeHHOro W / winu HemonHoro mpencrapierus Typuctom TYPOIIEPATOPY HeoOXoauMbIX Uist
odopmienus Typuctrueckoro [Ipoaykra nokymenToB; B ciydae nonaun Typucrom TYPOIIEPATOPY J0XHBIX U / HIIH 32BEOMO JIOXKHBIX
CBeJIcHUI 1 MH(MOpMAIKU 0 cede W / WM TOANCIBHBIX WIN HE JCHCTBUTEIBHBIX JJOKYMEHTOB; B cirydae, ecin TYPOIIEPATOPY craner
HU3BEeCTHO O mpuoOpeTeHuu Typucrom Typuctudeckoro [Iponykra B mensx, OTIHYHBIX OT Typu3ma (TO €CTh C IIENBI0 YCTpOWCTBa Ha
oIUTauyMBacMyt0 paboTy 3a pyOekoM, IIEBI0 MPOIICHHE O MOJUTHYECKOM YOEXHINe W T.JI.), 1 TypomepaTop CMOXXET MOTHBHPOBATH W
JIOKa3aTh 3TO MyTSMH, HE 3alpellieHHbIMU JASUCTBYIOIIMM 3aKOHOJATEIbCTBOM;
Moy4uTh OT TypricTa HEOOXOMUMYIO HH(OPMAIIHIO MIEPCOHATTFHOTO XapaKTepa ¢ EIbI0 peallu3alii TYPHUCTCKOT0 MPOIYKTa U MPOBEICHHS
HaJyIexallei moAroToBKy K ero Peanuzanuu;
B UCKITIOYHUTENIBHBIX CITy4assXx MEHATH NpeaycMoTpeHsl [IpumoxenneM Nel TOCTHHHIIBI HA OTENH TOM K€ WK 0ojiee BHICOKOH KaTEeropuH B
cilydae HEBO3MOXKHOCTH TIPEIOCTABIICHHS YCIYT B CPEACTBAX pa3MENICHUST OrOBOPEHHOIO KavyecTBa M Kiacca (10 MpHYMHAM aBapuu ceTei
BOJIOCHA0KEHHMsI, CHCTEM OTOILICHHMS, TTOKapa, BEIX0JIA U3 CTPOSI CUCTEM BEHTWISLINY ¥ KOHJUIIOHUPOBAHNUS BO3/IyXa, OBEpOYKHHTa U T.1.),
o yeM TypucT HoimkeH ObITh IPOMH(POPMHUPOBAH; ONEPATHBHO H3MEHSTH MOPSIOK MPOBEICHNS SKCKYPCHOHHBIX U / WIN KYIETYPHBIX U / WITH
[03HaBaTEIbHBIX MEPOIPUATHH, IpeaycMoTpeHHbIX [Ipunoxkennem Nel;
Ha JII0OBIe M3MEHEHUS MPOJOJDKUTEIBHOCTH, MapIIpyTa M JIPYrUX MapamMeTpoB TYPUCTHUYECKHX YCIIYT, BXOMSIINX B COCTaB TYPHCTCKOTO
MIPOIYKTA, €CITN ATO CBSI3aHO C HEOOXOAMMOCTBIO 00eCIIedeH s Oe30MacCHOCTH TYPHCTa;
MO/IaTh TOKyMEHTHI Ha aHHYJIMPOBAaHHE BBIJAHHBIX TypHCTy TYpHUCTHUECKMX BH3 / pa3pellleHHil Ha BbE3J B MHOCTPAHHOE TOCYIapCTBO B
cllydae, €M pealu3allid TypUCTCKOrO IpPOIyKTa HE COCTOMUTCS IO BuHe Typomeparopa, M3-3a HEJOKOMIUIEKTAllUM IPYIIbl B Clydae
IPYIITOBOTO Typa, WIH MO IPYruM 00bEeKTHBHBIM MPUYHHAM;

4.IlpaBa Typucra

4.1. Typuct uMeer IpaBo Ha:
421 HeoOXOAMMYIO U JOCTOBEPHYIO HH(OPMAIHUIO O IIPaBIIIaX Bhe3/1a B CTpaHy (MECTHOCTH) BPEMEHHOT'O MPeObIBaHMS, a TAKXKE BbIe3/1a U3
CTpaHbl (MECTHOCTH) BPEMEHHOTO NpeObIBaHMs M MpeObIBaHUS TaM, 00 0OBIYasX MECTHOTrO HACeNIeHHUs, MaMSTHUKAX MPUPOJIEL,
HCTOPHH, KYIBTYPHI U JPYIHX O0BEKTaxX TYPHCTCKOTO IOKa3a, HaXOJIIIUXCS MO 0CO0O0H OXpaHOH, COCTOSIHUH OKpYXalomiei
cpesl;
422 wHbOopMaNUIO 0 HAUTMYUH JIHLEH31H y Typorneparopa, HeOOXOIUMBIX Pa3pelleH!H , IPyruX JOKYMEHTOB, HATMYHE KOTOPBIX
IPEyCMOTPEHO 3aKOHOJATEIbCTBOM;
423 vHdopmanuio o HamMYuKu GUHAHCOBOro 00eCreueHNs OTBETCTBEHHOCTH TyporepaTopa B Busie 0aHKOBCKOM IapaHTHH, BbIIAHHON
0aHKOBCKOW MJIM KPEIUTHOW OpraHn3alyel, Ha3BaHue OAaHKOBCKOW (KPEAMTHOM) ydpexIeHHs, pasMep rapaHTUH U HaIu4ue
JIOrOBOPA C TAKUM YUPEKIICHHEM;
424, monydeHue KOMIUIEKCA TYPUCTHYECKHX YCIIYT, IPEeIyCMOTPEHHbIX JJoroBopoM; Apyryro HHGOpMaLHio, MOIy4eHHe KOTOPOH
npexycmorpero Typuctom or TYPOIIEPATOPA neiicTByromuyM 3aKOHOAATENIECTBOM Y KPauHbI;
425, nmu4Hy0 6e30M1acCHOCTb, 3alUTY XKU3HHU, 310POBbs, IIPaB OTPeOUTENI, 00eCIeueHIe KOTOPBIX OCyIecTBIseTcss TyporepaTopoM U
JIPYTUMH CYOBEKTaMHU NPEJOCTABIISAIONINX TYPUCTHUECKHE YCIIYTH;
Bo3Melienne MaTepraibHOr0 ¥ MOPaIbHOTO yiepOa B ciy4ae, onpenesneHHOM B 4. 11 cr. 20 3akona Ykpaussl «O Typusme»,
Typoneparop BeituiauuBaer Typucty komneHcarmio B pazmepe 500 rpH.
5. Cronmoctpb Typucrnyeckoro [Ipogykra (TypuCTHYECKHX YCJIYT) H MOPS/IOK PAacyeToB
5.1 .CTOMMOCTB YCIIYT COCTaBJISIET (mosw1. CIUA umu EBpo).B
TOM YHUCJIe CTOUMOCTB yeuyr Typoneparopa u cTOMMOCTb yciyrTypareHTa.
52 .B cnydae HeCBOEBPEMEHHOMN MJIM HETIOIHOM OIUIATHI 10 IOrOBOpPY, TyporepaTop UMeeT NpaBo aHHYJIUPOBATh 3aKa3aHHBIA KOMIUIEKC
YCIIYT B COOTBETCTBHH C YCIOBUSMH aHHYJISILMU TYpaA.
5.3 .VBeJIM4YeHHe 1IeHbl TPUCTHYECKOrO IPOAYKTA, COINIACOBAHHON CTOPOHAMH, BO3MOXKHA TOJIBKO IPH YCIOBUH CYIIECTBEHHOTO H3MCHEHHS
00CTOSITENBCTB, MPeIyCMOTPeHHBIX cT. 20 3akoHa Ykpaunsl «O Typume».
5.4. Bee Buapl tuiatesxeii no Hacrosimemy Jlorosopy npousBonsrcs B gomiapax CILIA uim Espo
5.5 .B momenT 3axmouenus Jorosopa Typuct ornaunBaet % (IIPOLIEHTOB) OT OOIIEel CTOMMOCTH YCIIYT, COCTaBIIsIET ( ).
5.6 .ITonHas orutara Typuctudeckoro [poaykra (TypHCTHYECKHX YCIIYT) TOJKHA ObITH OCYILECTBIIEHA HE MO3qHee yem3a ( ) KaneHAapHbIX
JIHEeW 10 MOMEHTa Havalla pealn3alii TyPUCTCKOr0 NPOIYKTa. B HCKIIIOUUTEINIBHBIX CITy4asX MOTYT ObITh COTIACOBAaHBI APYIHE CPOKU
yIUIaThl TYPUCTUYECKOrO MPOAYKTa, 0 yeM CTopoHaMu 3akirodaercs otaenbHoe [punoxenue k Jlorosopy. Heynnara wiam HenonHas yrara
CTOMMOCTH TYPHCTCKOrO IPOJYKTa B coryiacoBaHHble ¢ TyporepaTopoM cpoku cuuraercst otkaszoM oT Typucruueckoro IIponykra 1o
unnuimaTuee Typucra. B atom ciaydae Typuct Bosmeniaer TYPOIIEPATOPY ¢akrudecku moHeCeHHbIE UM PACXO/bI 32 YCIYTH,
NPEIOCTABIICHHBIE JI0 MOMEHTA HEYIUIaThl OKOHYATEJILHOM CyMMBI CPEJICTB.
5.7 .B ciryqae 3agepsxku TypHCTOM MOJTHOM OMJIaTHl CTOMMOCTH TYPHCTUYECKOro MPOoAyKTa TyporepaTop ocTaBisieT 3a co00il MpaBo OTMEHBI
OpOHHMPOBAHUS U YIIEPKaHHs IIPU STOM PACXOJIOB, IOHECEHHBIX B CBSA3M C HCIOMHEHHEM J[oroBopa M CBA3aHHBIX ¢ 3aKka3oM Typucra.
5.8 .IlnaTenpIirKamMu 1o 3TOMY JOrOBOPY MOTYT ObITh TypHCT (3aKa3uuk) - JOBEPEHHOE JIUIIO, MK Kaxaoe u3 il (TypHCTOB) yKa3aHHBIX B
3asBKe, coracHo (JOpMbI Ha caiiTe.

6. VYciaoBus orkasa or Typucruueckoro Ilponykra

6.1. Typuct BripaBe 0TKa3aThCsl OT 3a0POHMPOBAHHBIX TYPUCTHUECKHX YCIYT TMOJHOCTBIO MITH YaCTHYHO HA YCIOBHAX MPEAYyCMOTPEHHBIX 11.6.5.
Horosopa.

6.2. TypucT BIpaBe OTKa3aThCsl OT HCIONHEeHHs JIoroBopa 10 AaThl Hayajla TypUCTHYECKON moe3ku npu ycnosur omiatel TYPOIIEPATOPY
(haKTHYECKN TIOHECEHHBIX MM PAaCcXO0J0B HA YCIYTH, 3aKa3aHHbIE U OIUIaueHHbIe 10 MoMeHTa yBepowiieHns: TYPOIIEPATOPA 06 otkaze
ot Typuctuueckoro [Ipoaykra co croponsl Typucra.

6.3 . Typomeparop BIpaBe OTKa3aThCsl OT UCHOMHEHHUs JoroBopa TOIBKO MPH YCIOBUH MOJHOTO BO3MeIeHHsT TypHCTy yIITadeHHbBIX CPECTB, U
KOMIICHCAIINN OmpeeneHHol m.4.1 Hacrosmero JloroBopa kpoMme ciydasi, KOraa 3To mpomsonuio no BuHe Typucra. Cioydaii oTkasa B
ucnionaennu Jloroopa co croponsl TYPOIIEPATOPA k MOMEHTy Hadala pealn3allid TYpUCTCKOTO HPOAYKTAa HE MOXET OBbITh
OCHOBAHHUEM JUIS IPEJICTABIICHUS / IPEABSIBICHUS TPEOOBAaHUS O BO3MEIICHHH MOpaIBLHOro Bpeaa TypucroMm.

64 .B coyuae orkasa Typucra or Typucrtudeckoro Ilpogykra TypucTy Bo3BpalaroTcss BHECCHHBIC UM 32 TYPUCTUYECKHUE YCIYTU ACHEKHBIC
CpeACTBA C yAepKaHUEeM (aKTHIECKH OCYIIECTBIECHHBIX TyporepaTopoM pacXooB B COOTBETCTBUH CO CIETYIOIIMMH Pa3MepaMu:



- B marter «@bicokoro cezoHay - ¢ 25 ampenst o 10 mas, ¢ 1 uromns o 31 aBrycra, ¢ 24 nexadps mo 10 ssHBapsi., BEICTaBOK, KOHTPECCOB,
IPYIITOBBIX 3a€3/10B pacxosl Typoreparopa coctapisitor 100% cTonMOCTH 3aKa3aHHBIX YCIIYT HE3aBUCUMO OT JaThl OPOHUPOBAHUSI.
- B cBsI34 ¢ pa3aMYHBIMU TpPeGOBaHUSMHU OTeJell pacxoabl TyponepaTopa yka3bIBalOTCS B KAXKIO0M CJIy4yae B MOATBEPKICHUH
3aBKH HA OPOHHPOBAHME YCJIYT.
- B mpyrux cinydasx cormacHo Tabmmie Ne 1:

Ta6mmia Ne 1

Cpox oTMeHbI HJIM H3MEHEHHs /10 HavaJia pacxoanl Typoneparopa cocTaBJsIIOT:
Typa

Ot 30 mo 20 mHeii 10 Havasia Typa 50 % cromMocTH 3aKa3aHHBIX YCIYT

Ot 19 no 15 nueit no Havyana Typa 75 % cTOoMMOCTH 3aKa3aHHBIX YCIIyT

Ot 14 no Havana Typa 100 % cTomMocTH 3aKa3aHHBIX YCIyT

Tpumeuanue: 3a evie30 uz omens panvuie 3a0POHUPOBAHHOU OAMbL - CPEOCHBA 34 HEUCNOIb308AHHbIE CYMOK He 8038PAMAIOMCAL.

TyponepaTop BBICTYIIACT B KA4YE€CTBE IIOCPEAHUKA MEKIY TypI/ICTOM, C OIIHOI71 CTOPOHBLI, U TPAHCIIOPTHBIMH, CTPAXOBbIMU
KOMITaHUSIMU U APYTUMU NPEATIPUATUAMY, YIPEIKACHUAMU, KOTOPBIC TIPEAOCTABIIAIOT YCIYI'H, C I[pyl"Oﬁ CTOPOHBI.
CTonMoCTh KOHCYJILCKOI'O c6opa, €CJIN JOKYMEHTEI I10/1aBajIaCh B KOHCYJILCTBO, HE BO3BpAIIacTCs.

65.B CJIydac BHECCHUA W3MEHEHUH B NMOATBEPKACHHOC 6p0HI/IpOBaHI/Ie U TIpU YCJIIOBUH, UTO TaKNE N3MEHECHUSI MOXXHO OCYIIECTBUTD,

Typuct 00s13aH OCYIIECTBHUTH OIIATY IO BO3MENICHHUIO pacXosoB TyporepaTopa B COOTBETCTBHH C YCIOBHSMH HACTOSIIETO
JoroBopa, BeIcTaBlieHHBIX AreHToM / Typorepatopom.

TypucT 00513aH BO3MECTHTb H APYrUe PacXofibl, HE YKa3aHHbBIC B MyHKTE 6.4., © KOTOPbIE MPUMEHSIIOTCS aBHAKOMITAHHUSMH, IEPEBO3UHKAMH,
MapTHEPaMU - IIPUHUMAIOLICH CTOPOHOI, cornacHo TapudoB 1 ToMy IoxodHoe. B cinydae eciu B 3a0poHHpOBaHHbIHA TypHpoayKT
(TypUCTHYECKHX YCITYT) BXOJSAT aBHAOHIICTHI HA PEery/IsspHbIe aBUapeiichl MIIH HETUTIHYHbIC YapTepHbIE MIepeBO3KH, 0 yeM Typucra Oyier
MpenynpeskieH, kK TypucTa IPUMEHSIIOTCs YCIOBHSI TIPOJI@XKH M aHHYJISIMH TaKUX aBHAOUIIETOB, KaK 3TO MPEAyCMOTPEHO CIIEHHATbHBIMU
TapuhaMy aBHAOUIICTOB Ha PETYJISIPHBIC aBUAPEHChI HJIH CIICIHATbHBIME YCIOBHSMH YapTEPHBIX IIPOrpamm. I1Ipu 3TOM ciieayeT UMETh B BUALY,
410 Tapr( aBHAOUIETOB Ha YAPTEPHBIC aBUAPEHCH MOKET OBITh TAKMM, YTO HE BO3BPAIIIACTCS.

6.6. B ciiyuae HapylIeHHs TYpUCTaMH, KOTOPbIE HCIONB3YIOT TypUcTHYeCKHe yciayru Typoreparopa, AeHCTBYFOMINX MPaBHIT MPOE3/1a, PErHCTPALIUN
WK TIpOBO3a Oaraka, HAaHECCHHs yiiepOa MMYIIECTBY TPAHCIOPTHONW KOMITAHWHM HJIM HAPYIICHHUs TMPABWJI MPOXUBAHHS B TOCTHHHIE N
HECOOJIIOJICHHST 3aKOHOJATENIbCTBA CTpaHbl MNpeOblBaHWs, MTpadbl B3UMAIOTCS C BHHOBHOTO JIMIA B pa3Mepax, MPeayCMOTPEHHBIX
COOTBETCTBYIOLMMH TPABUIAMH 1 HOPMAaMH TPAHCIIOPTHON KOMITAaHUH, TOCTHHHLIBI, CTpaHbl npedbiBanus. Typonepatop / TypareHT B JaHHOM
cilyyae OTBETCTBEHHOCTH He HecyT. Typomepatop / TypareHT B JaHHOM Ciyd4ae HE HECYT OTBETCTBEHHOCTH 3a HemoiydeHue Typucrom
TYPUCTHYECKUX YCIIYT.

6.7.B ciydae BBe/leHUS IePEBO3YMKAMH N3MEHEHUH Tapr(OB aBUAOMIETOB, CBA3AHHBIX C M3MEHEHHEM CTOMMOCTH TOILUIMBA WU
a3pOIOPTOBBIX yciyr, TyponepaTop ocTaBisieT 3a co00i MPaBo M3MEHUTh CTOMMOCTb Tapu(oB aBHAOHIETOB VIS TYpHCTA
IpeIBAPUTENILHO coo0IuB 00 3ToM Typucry.

6.8. B ciryuae TpeGoBaHMS IOCOIBCTB I'OCYIAPCTB CIEJOBAHUS TYPHUCTOB PELICHHS O HEOOXOAMMOCTH JIMYHOTO NMPHCYTCTBUS TypHCTa B
IoconbcrBe st nuyHOro cobecenoBanus, TyporepaTop uMeeT npaBo 00s3aTh Typucra B onpezeneHsie [1oconbcTBOM cpoku IPoiTH
naHHOe cobeceoBaHne. CTOMMOCTD IO€3/IKH Ha COOECeI0BaHUE OIIaYnBAeTCs U3 COOCTBEHHBIX cpencTB Typucra.

6.9.B ciydae NpUHATHS HOCONBCTBAMH WM MHBIMU IOJHOMOYHBIMH OpPraHaMH IOCYJAapCTB CIEJOBAaHUS TYpHCTa PEIEHHs O HEBbIAAYE eMy
BBE3JJHOM BH3bI, IPH YCIIOBUM CBOEBPEMEHHO U BEpHO O(QOPMIICHHBIX U INpECTaBICHHBIX TyporepaTopoM IOKyMeHTOB, Typomnepartop
OCTaBJISIET 32 COOOI PaBO PACCMATPUBATH TAKHE CIIydad KaK aHHYJIALMIO 3a0POHMPOBAHHBIX YCIYT ¥ IPUMEHSATh YCIOBUS HPEYCMOTPEHbI
1.6.4 . Hactosiiero Cornarenus. mpu 3roM Typorneparop 00s3yeTcs MaKCHMaJIbHO CIIOCOOCTBOBATh B OTKPBITUH BH3bI TypHUCTYy.

7. dopc-MakopHbIe 00CTOSITEIHCTBA

7.1.B ciny4ae BO3HUKHOBEHHs HENPEABUICHHBIX ((hOPC-MaKOPHBIX) 00CTOATENBCTB, TAKUX KAK aKThl OPIaHOB I'OCY/IapCTBEHHOT'O YIIPaBJICHHU,
BOCHHBIE JCHCTBUS, BOCCTAHUS, PEBOJIOIMH, 3a0aCTOBKH, JIOKAyThl, IOTOAHBIE YCIOBMS, pPAa3JIHYHbIE HEMPEIBHICHHBIE AaKTHI,
MIPOBO3IJIAIICHNUE IOCYJAPCTBEHHBIMY OpPraHaMU CTPaH UPEe3BbIYAWHBIX CUTYAIMH, AEHCTBHSA HEMPEOJONIUMON CHIIBI U Ipodee, KOTOphIE
MIPUOCTAHABIIMBAIOT WM JENAl0T HEBO3MOXHBIM BBITIOJTHEHHE 00513aTeNbCTB 10 Jlorosopy, CTOpOHBI OTKJIAABIBAIOT BBIITOIHEHHE YCIOBUH
JloroBopa 10 MOMEHTa ycTpaHeHHs (OpC-MaXKOPHBIX 00CTOSTENBCTB UITH MOMEHTA TPEeKpallleHus X AedcTBus. B TakoM ciydae CTOpOHBI
HE HECYT OTBETCTBEHHOCTH 32 HEBBIIIOIHEHHE 0053aTeNbCTB 110 JJoroBopy B TeUeHHE ecTBHS (HOPC-MaKOPHBIX OOCTOSTENIBCTB.

7.2 .®akr HacTymiueHus M JeHCTBUS (OPC-MAKOPHBIX OOCTOSTENBCTB AOKEH OBITh JOKYMEHTAIBHO HOATBEPXKACH KOMIETEHTHBIM
rOCYJapCTBEHHbIM OpraHoM, wiu npusHaH CropoHamu (axTuyeckuMu oOcrosTenbeTrBaMu, o 4eM CTopoHa, Ha KOTOPYIO
pacnpocTpaHsoTCes AeHCTBUS HOpC-MaXKOPHBIX 00CTOATENBCTB, 0053aHa YBEIOMUTD pyryto CTOpOHY He MO3[HEee TPeX KaJeHIapHbIX
JHEel ¢ MOMEHTa BOSHUKHOBEHHUS MJIM HACTYIUICHUS] TAKHUX OOCTOSITEIBCTB.

7.3 .Popc-MaKOPHBIMU OOCTOATENIBCTBAM HE CYMTAIOTCS MOMMTHYECKUE COOBITHS, M30MpaTebHbIe MPOLecCchl, GaHKPOTCTBA rOCYAapCTB H T.1.,
€CII OHM HE MOBJICKJIM TPeKpalleHus paboThl TOCYAApCTBEHHBIX OPraHOB, 3HAYMTEIBHOTO KOIMYECTBA NPEINPUITUH, YIPEKACHUH U
opraHu3aiuii 11000 (HOpPMBI X035 HCTBOBAHHS.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTopoHBI HeCyT OTBETCTBEHHOCTH 32 HEHMCIIOTHEHHE 1 / MIIM HeHa uIeXallee UCIOIHEeHHEe 003aTeNnbeTB No JloroBopy B COOTBETCTBHH C
YCIIOBUSIMU JIOTOBOpA U AEHCTBYIOIIETO 3aKOHOAATEIbCTBA.

8.2. B ciryuae HenpeaoCTaBICHHS WIIM HEHAIIEXKAIIEro MPpeaoCcTaBIeHus1 TypUCTy TOIKHBIM 00pa30M OIUIAY€HHBIX TYPHCTUUECKHX YCIIYT,
Typoneparop 00s13yeTcst BOSMECTUTh €My CTOMMOCTh IPEJOCTaBJICHHBIX MM HEHAJISKAIUM 00pa3oM MPEeIOCTaBICHHBIX YCIyT, 3a
HCKIIFOUEHUEM CIIyJaeB, IPEIyCMOTPEHHBIX HACTOSIINM J[0roBOpOM.

8.3. TyponepaTop HeceT OTBETCTBEHHOCTD 33 XpaHeHHE OPUIMAIBHBIX TOKYMEHTOB TypHCcTa, KOTOpBIE CAAIOTCS eMy JUlsi O)OPMIICHHS BU3bI
CTpaHBbI TOCEIIECHHS.

8.4. TyponepaTop He HeceT OTBETCTBEHHOCTH 3a OTMEHY pelica WM M3MEHEHHE BPEMEHHU OTIIpaBJIeHNUs / IPUOBITHS pefica U CBSI3aHHBIE C 3TUM
HN3MEHEHHSI 00bEMOB U CPOKOB NIPEAOCTABICHNUS TYPHCTHIECKHUX YCIIYT ITOCKOIBKY TyporepaTrop BBICTYIIAeT B KaUECTBE areHTa KOMITAaHUI -
MIEPEBO3YNKOB, CEPBUCHBIX KOMITAHUH, ¥ OOBEKTUBHO HE B COCTOSHHU BIMATH HAa YCIOBHS U MPABIUIA MIEPEBO30K, YTBEPKICHHBIX TAKUMH
KOMIIaHUSIMY; TIPABUJIA M YCIIOBHS IIEPEBO30K TAaKUX KOMIaHMIA mpepocrasistiores: Typucty TyponeparopoM Ha 3ampoc, 160



HEIOCPEICTBEHHO NPENOCTABIIAIOTCA STUMH KOMITAHUAMU. B TakuX ciay4asx OTBETCTBEHHOCTD 3a HEBBIIIOJIHEHHUE O0S3aTEIILCTB,
BBITCKAIOLIMX U CBA3aHHBIX C TPAHCIIOPTHBIMU NIEPEBO3KAMH, HECYT COOTBETCTBYIOIUE TPAHCIOPTHBIC IEPEBO3UUKH B COOTBETCTBUU C
BHYTPCHHHUMH, TOCYAAPCTBEHHBIMH 1 / WITY MEXKTyHapOJHBIMU IIPAaBUIAMH ITepeBo30K. [Ipu atom Ha TyponepaTopa pacnpocTpaHsIOTCs Bce
YCIIOBHS ¥ OTPaHUYCHHUS OTBETCTBEHHOCTH, YCTaHOBJIEHHBIE [IpaBiiIaMu BO3IYIIHEIX IEPEBO30K ITACCaKUPOB | Oaraxa, I1paBmmamu
(haKTHIECKOrO MEPEeBO3YHKA U APYTUMHI HOPMATUBHBIMH aKTaMH B Chepe IepeBO3OK.

B ciryqasix oTMEHBI WIIM M3MEHEHHSI BpEMEHH OTIIPABICHHS U / WM MPHUOBITUS PErYISPHBIX PEHCOB, OTKa3a B IEPEBO3KE Ha PETYISIPHOM pefice 1
CBSI3aHHBIMH C 3TUM H3MEHEHHSIMH IPOAODKUTENFHOCTH U IporpaMMbl Typa TyporepaTop, Kak areHT MO NpoJaXke MepeBO30K aBHAKOMITAHWH,
nepefaeT NpeTeH3uH TypucTa HAa pPacCMOTPEHHE aBHAKOMIIAHWH, 3aKIIOBIICH C TYPHCTOM IIpH IOCcpeaHMdYecTBe Typomeparopa, JOrOBOp
HIEPEBO3KH.

85 .TyporepaTrop He HECET OTBETCTBEHHOCTH 33 COXPaHHOCTB JINYHOTO Oaraka, IEHHOCTeH, TOKYMEHTOB U JIpyroro nMymecrsa Typucra B
TEYEHHE BCETO MePUO/Ia TTOe3KH, KpOMe CITydaeB, IPeIyCMOTPEHHbIX JloroBopom.

8.6 . TyporiepaTtop HH IIpH KaKHUX YCJIOBHSAX M OOCTOSATEIHCTBAX HE HECET OTBETCTBEHHOCTH 3a YXYIIIICHUE COCTOSHUS 3/10POBbSI, OIyIECHHS
(U3MYECKUX TPaBM, ITOJIYYECHUS TEJECHBIX IMOBPEXKICHUH JII00O0H CTENEeHH TSDKECTH, CMEPTh TYPHCTa, HEOOXOIMMOCTh OILUIATHI 32 €ro
MEJUIMHCKOE 00CIy)KHBaHUE, JIEKapCTBa, peHaTpHalui0 OCTAHKOB, U TOMY nogobHoe. Typuct noanucaHueM Hacrosuiero Jlorosopa
ocBoboxnaer TYPOIIEPATOPA ot mo60ii OTBETCTBEHHOCTH B CITydae HACTYIUICHUS ¢ TypHUCTOM JFO00H M3 IEPEeUNCICHHBIX B 3TOM
ITyHKTE, a TAaK)Ke COOBITHI aHAIOIMYHOTO TUIIA, €CIIF OHM BO3HUKIIH He 110 BHHE TyporepaTopa, MpudeM Takasi BUHA JUIS IPEAbIBICHUS
TIpeTeH3UH TOKHA OBITH JJ0Ka3aHa B YCTAHOBIEHHOM 3aKOHOJATEILCTBOM ITOPSIKE.

8.7. Typormeparop He HeceT OTBETCTBEHHOCTH 33 HEBBIIIOJIHCHHE YCIOBHIT JOrOBOpa BCIEACTBUE OTKA3a KOHKPETHOTO KOHCYIIbCTBA /
JUIUIOMATHIECKOr0 YIpeKICHHUS HHOCTPAHHOTO TOCYAapcTBa B 0(popMIIeHHH TypHCTY BU3BI / pa3pelleHns Ha BhE3]] WIN YBEINIEHHS
CpoKOB 0(OPMIICHHS YKa3aHHBIX JIOKYMEHTOB. B citydae orkasa Typucrty B 0popMIICHHH TOKYMEHTOB KOHKPETHBIM KOHCYITBCTBOM /
JMIIIOMaTHYECKUM YIPEXKIESHUEM HHOCTPAHHOTO TOCYIapcTBa, TypHCTY BO3BPAIIAIOTCS CPE/ICTBA B pa3Mepe, IPEAyCMOTPEHHOM 11.6.4.
Horosopa.

8.8. OTBeTCTBEHHOCTH 3a MOCIE/CTBHS, BEI3BAHHBIE HECBOSBPEMEHHBIM NPUOBITHEM TypHcTa K MecTy Hadasia rnorpebieHus TypHCcTHYECKOro
IMponykTa (BBIE3Aa) - MO HAayana PErHCTPAlMM B a3poINOPTy, HAa BOK3al M T.J., - HapylleHHe TypHUCTOM IpaBMIJI MPOe3Jid, NEePeBO3KH U
XpaHeHHs Oaraka, a TaKKe 3aKOHOB M IPaBWJI NMpeOBIBAHUS B CTpaHE BO BpeMs TYPHCTHYECKOH IMOE3/KH, MpUInHeHne TypHCcTOM Bpena
MIepeBO3YMKY WIJIM TIPUHHAMAIOIIEH CTOpOHE, BO3JaraeTcss Ha Typucra. B ciydae mpuumHeHnss TyprcToM Bpeia NEpeBO3UYHMKY HIIH
TIPUHAMAIOIIEH CTOPOHE BO3MEIEHHS PHYMHEHHBIX YOBITKOB OCYIIeCTBIsIeTcsl TypHCTOM HAIMYHBIMU Ha MecTe. Typuct 00s13aH mpHOBITh
B MECTO, OINPE/ICNICHHOE MECTOM Hadajla peajlM3aliii TYpPUCTCKOro IpoAayKrTa 3a 2,5 4aca (ecii pedb MAET O MPUOBITHH B a’poIopT ¢
BBUJIETOM B MEXIyHapOIHBIN aBHapeiic) 10 BpeMeHH BbUIETa, yKa3aHHOro B Omiere; 3a 1,5 vaca (ecnu peusb HIET O IPHOBITHN HA BOK3aJl C
BBIE3/I0M T10€3/10M MEXyHapOHOT'O WIIK BHYTPHIOCYAapCTBEHHOI'0 COOOIIEHNS) 10 BpEMEHHU OThe3/1a YKa3aHHOro B OuiIeTe; BApyroe
00ycI10BII€HHOE BpeMs (€CIIH pedb HAET O APYrHX BUAAX TPAHCIOPTA).

8.9. TypucT HeceT eqUMHONNYHYIO OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTH ITPEAOCTABICHHBIX O ceOe CBeJeHUH 1 HH(GOpMAIIHH, 33
JEUCTBUTEIHEHOCTD MTPEAOCTABICHHBIX UM JIOKYMEHTOB.

8.10 .B cirygae BO3HMKHOBEHMS IPETEH3MH 110 KaueCTBY OOCTY)KUBaHUs, (PaKTOB HETIPEIOCTABICHHS HJIH HEHA JIeXKAIIETr0 PEeIOCTaBICHHUS
TYPUCTUYECKHX YCIIYT 110 IPOrpaMMe TYPUCTUYECKOro MpoAyKTa, TypHucT NOoMmKeH HEMOCPEACTBEHHO BO BPEMs HAXOXK/IEHHs B CTPaHe
npeObIBaHKS CHayaja 00paTUThCA K PYKOBOIHMTEIIO TPYHIBI / THAY W / WM NPEACTABUTEII0 NPHUHUMAIONIEH CTOPOHBI VIS PeLIeHHS
Bonpoca / nperen3ur. Ecii Bonpoc / IpeTeH3nto peluTh He yAaeTcs, T TypuCT rOTOBUT MMCBMEHHYIO MPETEH3UIO C TOKYMEHTAJIBHO
MOATBEPIKACHHBIMH (haKTaMHU HapyIISHHs yCIOBHil J{OroBopa, ero 3aBepsioT MOQMHCIMU PYKOBOIUTENb IPYIIIB / THA U / W
MIpeICTaBUTENb NIpUHUMaroIei ctopoHsl. Typuct nepenaer sty nperensuto TyponepaTtopy uepes TypareHrta B TedeHHe 14 KaneHAapHBIX
nHeit (yeranosienHsiii TyponepaTopom B coorBercTBuu ¢ 3Y "O 3ammre npaB norpeduTeneil” rapaHTHHHBIA CPOK) TOCIIE 3aBEPILICHUS
TYPUCTHYECKOM MOE3/IKH (HO He BKJIIOYas JICHb 3aBEPLICHUS peaIu3alMi TYPUCTCKOro IpoayKTa). TyponepaTop paccMaTpHBaeT
nosydeHHsle oT TypareHTa pexiamMalnny 1 MpeaoCcTaBIsieT OTBET B IIPeJieiax CPOKOB, ONPE/IeICHHBIX 3aKOHOM Y KpauHbl «O0 00paleHusx
TpaXKaaH».

8.11 . B cinyuae Henoctymwienuss TYPOIIEPATOPY nperenszun Typucra u takxke B ciaydae orcyrcTBus y TYPOIIEPATOPA nperensuii k
Typucty no okoH4anuu 14 xaneHAapHbIX THEH C MOMEHTA 3aBEepIICHHS Peaal3aliud TypUCTCKOro MIPOAYKTa ycinoBus JloroBopa CUuTatoTCs
CTOpOHAMH BBINOJIHEHHBIMHU B [IOJTHOM 00beMe U 0e3 3aMeyaHHi, ¥ B JaJbHEHIIEeM He MOAIeKaT 00)KaJIOBAHUIO B JIIOOBIX HHCTAHLUAX IPH
JIIOOBIX YCIIOBHSX.

812 TyponepaTop He HECeT OTBETCTBEHHOCTH 33 HECOOTBETCTBHUE JIIOOBIX TYPUCTHYECKUX YCIYT, BXOISIIMX B COCTaB TYPUCTCKOIO IPOIYKTa,
HEOIIpaBJaHHbIC OXKUAAHUS, CYOBEKTUBHYIO OLIEHKY M 3aBBIIICHHbIC OXKUIaHUsA TypHCTa; a TakKe He NPUHUMAET K PACCMOTPEHHIO JIFOObIE
MIPETEH31H, OCHOBAHHBIE HA BBIILIEYKAa3aHHBIX MOTHBAI[MOHHBIX YCIOBUSX. B cilyuae HEMOTUBHPOBaHHBIX YTBEPHKICHUH HOCAILUX XapaKkTep
KJICBETBI, MPsAMbIX ockopbnenuit B ampec corpyannkoB TYPOIIEPATOPA B mperen3us, ApYyrux AOKYMEHTaX, HMONAHHBIX TypuUCTOM
TYPOIIEPATOPY wu 3adukcupoBaHHBIX UM Kak Bxopsiias nokymentaius, cotpynuuku TYPOITEPATOPA umeroT npaBo Ha 3aiiuTy
CBOMX YE€CTH, JOCTOMHCTBA U JIJIIOBOM peIyTaluy, a TAKXKe BO3MEIIECHHUS MOPAILHOIO Bpela 1 MaTEpHAIBHOro yiiepoa ¢ HCHONIb30BaHUEM
BBIIIICYKa3aHHBIX TOKYMEHTOB KaK J0Ka3aTelbHOI 0a3bl B CyIe.

813 Ilepenaun wiK YCTYNKH IPeaCTaBICHus / TIpeIbsIBICHUS TpeGOBaHIS O HACTOsAIIEMY JIoroBOpY TPETHUM JIHLIAM HE JOITYCKAeTCs.

814. CTopoHBI 1OrOBOPHIIMCH, YTO YCJIOBHUS HAcTOsAIIero JloroBopa sBISIOTCS KOHGHICHIMAIBHBIMU M HE TOIJIEXKAT PasrIIalIeHUI0 TPETbUM
JULAM, KpOMe ClIydaeB, NMPSMO IPEAyCMOTPEHHBIX AEHCTBYIOLUIMM 3aKOHOAATENBCTBOM YKpPaHHBI WIH MPEIYCMOTPEHHBIX YCIOBHSIMHU
HoroBopa. Tperbum nunamu He cunurtatorcs cotpyaauku TYPOIIEPATOPA, umerommMu mpsMoe OTHOIIEHHE K BBITONHEHHIO Jlorosopa.
CTOpOHBI TAKKE JOrOBOPUIIHCH, YTO BCsl MH(OpMaIHs (KpoMe 00LIen3BECTHOM), MONy4eHHOH Apyroit CTOpPOHO# B pe3y/bTaTe BBIIOIHEHHS
ycnoBuid 1o JloroBopy, B TOM 4MCiIe HH(OpMauus, KOTOpas NPU3HAETCS B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOZATENILCTBOM Kak
KOMMepueckast TaliHa, npusHaercst CTOpOHaMH KOH(GMACHIMAIBHOH W HE TMOJUICKHUT PA3IJIallleHHI0 WIH HCIIONB30BAaHHUIO B LENSX,
OTJIMYAIOIIUXCS OT mpeameTa JloroBopa 6e3 MUCbMEHHOTro coryiacust Ipyroi CTOpOHBI.

815. Typucr moanucanueM Hacrtosiero JloroBopa moATBepIKIAaeT, YTO [0 3aKiIoueHus HacTosero JJoroopa Typucry B mojgHOM o0beMe U
6e3 3ameuanuii ot TYPOITEPATOPA / TyparenTa Obliia mpeocTaBieHa Best nHGOpMaIys, PeI0CTaBIeHIE KOTOPOil TpebyeTcs oT
CyOBEKTOB TYpPUCTHUYECKON AEATENbHOCTH YKPanuHbl TYPUCTaM JAEHUCTBYIOIIMM 3aKOHOIATEIBCTBOM Y KpauHsl, B uacTHocTH 3Y "O 3ammre
mpaB notpedureneit” , 3Y «O TypusmMe», IPYyruMu 3aKOHAMHU U HOPMATHBHO-TIPABOBBIMU aKTaAMU Y KPauHBbI.

816. Typuct u3BeleH U CBOCH MOAMUCHIO 10 JIOrOBOpOM COrIaIlaeTces, uTo B ciydae, ecnu Typucrudeckuii [IponykT npeaycmarpuBaet
MPOBEICHHE IPYIIIIOBOrO U / WM aBTOOYCHOT'O Typa, B Cllydae OIO3JaHHs TYPHCTa K MecTy cOOpa IpYIIIbI Ha 3apaHee OrOBOPEHHBIH,
COTJIaCOBaH M OOBSIBIICH PYKOBOAMTENIEM TPYIIIBI BpeMs Ooree yeM Ha 15 MUHYT (BKJIIOUast ) B TF0OOM U3 MMyHKTOB TaKOro cOopa 1mo
nporpamme Typuctraeckoro IIpoxykra - TypHucT HeceT HCKITIOUUTENBHYIO U €MHOINYHYIO OTBETCTBEHHOCTD 3a0CYIIECTBICHUE
JabHEHIIIero TpaHCIOPTHOro 00CIy)KUBaHUs 110 nporpamme Typucrudeckoro ITponykTa TpeTbeil CTOPOHBI M / WM TPETHHMH JIMLIAMH, &
TaKKE CAMOCTOSATENBHO YIIIAYNBACT YKa3aHHBIE YCIYTH TPETHUX CTOPOH / TPETHUX JIHI] (TaKCH, MOE3]l, PEHCOBBIN aBTOOYC, aBHAaKOMITaHHS
U T.1.). B ciydae Hamu4aus yBaXKUTEIBHBIX IPUYHH JUTA OMo3aHus Oonee 15 MUHYT 10 IyHKTa cO0pa Irpymiibl B IFOOOM U3 TaKUX ITYHKTOB
TI0 TIPOrpaMMe TyPUCTHYECKOTrO MPOIyKTa, TypHCT 00s13aH Oe30TIaraTesIbHO COOOIIUTE O TAKUX MPUYMHAX (HETIPEIBUACHHBIN CITydaii,
OIIPE/IEIICHHBIE ONPABIBIBAIOIIIE OIO3JaHNE OOCTOSTENECTBA 1 T.JI.) PYKOBOAUTEISI TPYIIIBI CPEICTBAMU Tele(hOHHON CBSA3HU 110



HACTYIUICHUS 00BSBICHHOIO BPEMEHH COOpa IPYIIIIbIL.
9. Cpok neiicrBusi loropopa
9.1. Hacrosimuit J[oroBop BCTymaeT B CUIIy ¢ MOMEHTa MOATBEPKACHHUS 3asiBKH TyporiepaTopoM U AeiCTBYeT 0 MOMEHTA MOIHOTO HCIIOMHEHHUS
CTOPOHAMH CBOHX 00SI3aTENBCTB 10 HacTosmeMy /lorosopy.
10. U Hble ycaoBus
10.1. KadecTBO TYpHCTHYECKHX YCIYI JOJDKHO COOTBETCTBOBATH YCIOBHSIM IOTOBOpA, MOPSAOK M CHOCOOBI 3alUTHl HApPYLIEHHBIX IIPaB
TYPHUCTOB OINPEAEIIOTCS 3aKOHONATENECTBOM O 3alfUTe INpaB morpedureneil. Kakmast u3 cTOpoH MOXeT moTpeOoBaTh BHECEHUS
W3MEHEHHH WM PacTOp>KeHHs J[oroBopa B CBSI3H C CyIIECTBEHHBIMU H3MEHEHUSIMU 00CTOSITENIBCTB, onpeaeaeHHbIMU 3Y «O Typu3Me»,
13 KOTOPBIX OHU MCXOIWIIU IIpY 3aKiIoueHuu Jlorosopa.
10.2. VI3smeHeHuUs 1 JOMOMHEHHS K JIoroBOpy BHOCSTCS IO COIIIAIIEHHUIO 00EUX CTOPOH, O(POPMIISIOTCS JOTIOTHEHHEM K JIOTOBOPY, KOTOpBIE
TIOATINCHIBAIOTCS ATEHTOM B TypHCTOM.

103 TIpereH3un 00 OTKa3e B BbIJaue BU3bI WIIA HECOOIIOICHIE CPOKOB €€ BhIIaul TYPHUCT MOAAET HEMTOCPEACTBEHHO B COOTBETCTBYIOIICE
KOHCYJIbCKOE yUpexJIeHIe HHOCTPaHHOT0 TocyapcTBa. Typoreparop He HeceT OTBETCTBEHHOCTH 3a MOBPEXKACHHE WIIH IOTEPIO
nepenannbix TYPOITEPATOPY nokymeHTOB Jutst 0hOpMIICHUSI BHE3IHOM BH3bI HHOCTPAHHOTO TOCYIapCTBa, €CIIM TAKHE IOBPEKICHHS
WY TIOTEPSI MPOU3OIILIN 110 BUHE COOTBETCTBYIOIIETO KOHCYIBCKOTO M / YIIH AUIUIOMAaTHYECKOTO YIPEXKICHUSI HHOCTPAHHOTO
rocynapcrsa. [1pu norpebnennn Typucruaeckoro [Ipoxykra (Bee3ze 3a rpaHuily) AeThMH 10 18 neT obs3aTensHo HaIne
MMICBMEHHOI'0 HOTapHAaJIbHO 3aBEPEHHOI0 pa3peneHust poAuTeNiel, He COITPOBOXKIAIONINX pedeHKa B Takoi moe3ake. [Ipu Beresze 3a
T'PAHMILY JIMI] IO JOCTIDKeHUs 18-7eTHero Bo3pacTa Kak10e U3 TaKuX JIMI JOJDKHO UMETh WM COOCTBEHHBIN 3arpaHUYHbIH ITacriopT Win
OBITH BHECEHO B YCTAHOBJICHHOM 3aKOHOIATENILCTBOM IOPSAKE B 3arPaHIIaCIIOpTa TOr0 U3 POAUTENEH, C KeM PeOEHOK BhIE3KaeT 3a
rpanniy. [Ipu gocTmxeHnn peGeHKOM S-JIeTHEro (a B HEKOTOPBIX CIydasx - 2-JeTHEro) Bo3pacra, peOeHOK 00s3aTebHO JOJDKEH ObITh B
YCTaHOBJIEHHOM 3aKOHOJIATEIECTBOM ITOPSIIKE BHECEHHOH B 3arPaHITacIiopT POJMTENS, C KeM peOeHOK BhIe3KaeT 3a rpaHuily. [lpu
JOCTIDKEHUH 14-11eTHero Bo3pacra peOeHOK 00s13aTeNIbHO JOJDKEH UMETh COOCTBEHHBIH 3arpaHnacropt. A takxe TypuCT H0DKEH HMETh
BCE Jpyrue HeoOXOAUMbIE TOKYMEHTHI COTIacHO TPeOOBaHMM KOHCYIBCKUX MIIH AUIUIOMAaTHUECKUX YUPEXKICHUH CTpaHbl MpeObIBaHNS,
a TaKkke TIOKyMEHTOB COTJIACHO TPeOOBaHMSIM TaMOXKEHHBIX MTPABHJI IPYTUX FOCYIapCTB.

104. Ha3BaHus pa3zmenoB ¥ pa30MBKa Ha ITyHKTHI J[oroBopa IOpHAMYECKOT0 3HAUEHHST HE NMEIOT U HCTIONB3YIOTCS CTOPOHAMH TOJNBKO JUTS
ynoOcTBa monp30BaHMs TeKcToM JloroBopa.

105. Ecnit omH Wit HECKOJIBKO ITyHKTOB, YCIIOBHIA, IOJIOXKEHUI WITH yTBEp KIeHnit JloroBopa, B COOTBETCTBHU C I3MEHEHHSIMH B
JEHCTBYIOIIEM 3aKOHONIATENBECTBE Y KpauHbl, H3MEHEHHH B 3aKOHOJATEIILCTBE PYTUX TOCYIApCTB U T.J., BCTYIUBIIHUE B JIeHCTBHE /
3aKOHHYIO CHITY YXKe Hociie onucanus JloroBopa, OyyT Mpru3HaHBI HECOOTBETCTBYIOIIMMH HOPMaM 3aKOHOAATEIbCTBA
(3aKOHOIATEINIBCTBA), TO OCTAJIBHBIE YCIIOBHS, ITyHKTOB U MOJIOXKeHUH JloroBopa OymyT npu3Hanbl CTOpOHAMH JIEHCTBYIOIINMH, KaK 1
JloroBop B LiesoM.

10.6. Bce mporrBopeuwrs, KOTopble OyIyT BBITEKAaTh U3 YCIOBHI HacTosero JloroBopa OymyT peniaThcs CTOpPOHAMH ITyTeM TIePEroBOpOB B
IyXe CTpeMJICHHs] K B3aMMOIIOHUMAHHIO ¥ KOHCTPYKTHBHOMY JHajory. B cimydae HEIOCTIKEHHS COTIachsi CTOPOHBI MPOAOKAIOT
paspelieHust Criopa B COOTBETCTBHY C JICUCTBYIOIINM 3aKOHOIATEIECTBOM Y KpauHbI.

10.7. dunancoBoe obecneuenne rpaxaanckoi orBercrBeHHocTH TYPOITEPATOPA mnoarBepikaaercsi OaHKOBCKOW TapaHTHEH Ha CyMMY
skBuBasieHTHYI0 20000 (1BaAnaTh THICSY) €BPO, MPEIOCTaBICHHONH OaHKOBCKO# (KPEMTHOIM) B COOTBETCTBHU C YCIOBHsIMH J[oroBopa o
npenocTaBieHn OaHKOBCKOM rapantiu Ne24735 [/ 18-T" or 26.06.2019 Bank ITAO «baHK HHBECTHIIHI HCOCPEKESHHIAN.

10.8. bankoBckoii rapantueii obecneunBaercst orBercTBeHHOCTh TYPOITEPATOPA nepen Typucrom coriacHo JloroBopy TONBKO MPH YCIOBHU
BO3HHKHOBEHHUSI OOCTOATENBCTB OAaHKPOTCTBA WJIM HEIIATEXecrnocoOHocTH Typomeparopa, CBA3aHHbIE C HEOOXOIMMOCTHIO BO3MEIICHHS
CTOMMOCTH IPEOCTaBICHHbIX YCIYT, IPEAyCMOTPEHHBIX [l0roBOPOM, HallpaBICHHbIC HA TIPOJAXKYy TYPHCTHYECKOT O IIPOLYKTA
Typoneparopom, ykazanHoro B Jlorosope.

109. Hacrosuuii JOroBOp COCTaBJICH Ha PYCCKOM SI3BIKE B JIBYX SK3EMILIIPax, 0 OAHOMY JUlsl Ka)kioi CTOPOHBI, UMEIOIMX OJMHAKOBYIO
IOPUIIMYECKYIO CHITY.

[oanucannem manHoro noroBopa Typucrt, yuurteiBas TpeOoBanusi 3akoHa YkpauHbl «O 3allyTe MEPCOHATBHBIX JAHHBIX», MOATBEPIKIAET YTO
[PEJIOCTABIIAEMbIC TYPUCTOM HEPCOHANIBHBIC JAHHbIE U1 3aKIIIOUSHHS ¥ MCIIOIHEHH HacTosuiero JloroBopa, ykazaHHbIe B HEM U IIPHIOXKEHHUSX,
ucnons3yeMbix Arenrom / Typoneparopom uisi ¢opMupoBaHHMs Hacrosiiero loroBopa ¢ TypUCTOM M CONPOBOJIMTEIbHBIX JOKYMEHTOB IS
OCYLIECTBJICHUSI TYPHCTUYECKOH IOE3[KH, a TaKKe I8 OCYIIECTBICHHMs JCHCTBMH, CBA3aHHBIX C BBINOJHEHHEM Hacrosuero Jlorosopa.
IMonnucannem Hacrosimero JloroBopa TypucT Jaer coryiacMe M NMOATBEPXKIAET NMPEJOCTABICHUE COIVIAcHs JIMLAMH, KOTOPBIE IyTEHICCTBYIOT C
HHMM, Ha Ilepejady ero / UX NEepPCOHAJIbHBIX JAHHBIX TPETHUM JIML@AM HCKIIOYMTENBHO C LENbl0 ()OPMUPOBAHHSA TYpPUCTHYECKOrO INPOAYKTa U
NPEJIOCTABIICHUS. TYPUCTHYECKMX YCIYT W HE MOTYT MCIIONB30BaThecsa Ul (OpMHPOBaHUS Oas3bl IEPCOHAJBHBIX [AaHHBIX WIM 00pabOTKH

[IEPCOHANIBHBIX JIAHHBIX B IOHUMaHHWH 3aKoHa YKpauHbl «O 3aIUTe NePCOHAIBHBIX JaHHBIX).
"MHoI0 monydeHa Bcsi HeoOxoanmast HHbopManusi, peaycMoTpeHHas 3akoHoM Ykpaunsl”" O Typuszme ™

MECTOHAXOXKJIEHUE 1 PEKBU3UTBI CTOPOH

3A TYPOIIEPATOPA TYPUCT
Typarenr:

Tlommmce Ilonmmck
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